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SECTION VIII: GLOSSARY OF TERMS

Affiliate means a business concern owned or controlled in whole or in part by another concern or

is owned or controlled in whole or in part by another concern.

Business Day(s) means every Monday through Friday, except for days designated as business

holidays by the Contractor and approved as such by DCS prior to January 1st of each calendar year.

Calendar Year/Annual means a period of 12 months beginning with January 1 and ending with

December 31.

Call Center Hours means between the hours of 8:00 a.m. until 8:00 p.m. ET, Monday through

Friday, and between the hours of 9:00 a.m. to 4:00 p.m. ET on Saturday.

Child(ren) means children under 25 years of age, including natural children, legally adopted
children, children in a waiting period prior to finalization of adoption, Enrollee stepchildren and
children of the Enrollee’s domestic partner. Other children who reside permanently with the
Enrollee in the Enrollee’s household and are chiefly dependent upon the Enrollee are also eligible,

subject to a Statement of Dependence and documentation.

Contractor means successful Offeror selected as a result of the evaluation of Offerors’ Proposals
submitted in response to the RFP and who executes a contract with the Department to provide

Program Services.

Copayment means the amount an Enrollee or Dependent is required to pay for covered vision

services as specified by the benefit design of the Plan.

Day(s) means calendar days unless otherwise noted.

DCS or Department means the New York State Department of Civil Service.

Dependent means the spouses, domestic partners, and full-time dependent student children under
twenty-five (25) years of age enrolled in the Plan and determined to be eligible by the DCS. Young
adult dependent children age twenty-five (25) or over are also eligible if they are incapable of
supporting themselves due to mental or physical disability acquired before termination of their

eligibility for coverage under the Plan.
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Employee means any person defined as an Employee in 4 NYCRR Part 73, as amended, or as

modified by collective bargaining agreement.

Employer means the State of New York in all its branches, departments and agencies, and any

Participating Employer.

Enrollee means an Employee enrolled under the NYS Vision Plan or a former Employee or covered

Dependent who elects to continue vision coverage with the NYS Vision Plan through COBRA.

Enrollee Submitted Claim or Subscriber Claim means a claim for benefits submitted by an

Enrollee to the Contractor for direct reimbursement.

ET means prevailing Eastern Time.

Health Benefits Administrator (HBA) means an agency representative, primarily located in

agency human resource office, who provides information on health insurance benefits to agency
staff.

Indemnity Reimbursement Schedule means a schedule for which partial reimbursement is

available for those Enrollees and Dependents who obtain Vision benefits from Non-Participating

Providers.

Key Subcontractor means those vendors with whom the Contractor subcontracts to provide

Program Services and incorporates as a part of the Contractor’s Project Team.

Laser Vision Correction Participating Provider means any Ophthalmologist who entered into

an agreement with the Contractor or any Key Subcontractor of the Contractor, to provide covered
laser vision benefits to Enrollees and to accept the Participating Provider fee schedule for covered

laser vision correction services.

Medical Exception Program means a Program for Enrollees and covered Dependents who have a

medical condition that may impact vision refraction. Eligible program participants may receive an
examination less than twenty-four (24) months, but not less than one year from last examination,
when referred by the physician caring for the medical condition. Additional plan benefits are

covered only if the patient has, in fact, experienced a change in vision.
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Member means Enrollee or Dependent enrolled in the New York State Vision Plan.

National Medical Support Notice means a child medical support order issued pursuant to the

standardized system established by the Child Support Performance and Incentive Act of 1998.

Non-Participating Provider means any Optometrist or Ophthalmologist who has not entered into

an agreement with the Contractor, or any Key Subcontractor of the Contractor, to provide covered

vision benefits to Enrollees.
NYS means New York State.

Occupational Vision Program means a Program “by which,” or “whereby” eligible Enrollees

may obtain a second eyewear selection (intended for occupational use) from a Participating

Provider, at the time the primary eyewear is ordered.

Optometrist/Ophthalmologist means a person who is legally licensed to practice the profession

of Optometry in the state in which they practice. He or she must regularly practice such profession

within the scope of his or her license.

Participating Employer (PE) means a public authority, public benefit corporation, or other public

agency, subdivision or quasi-public organization of the State which elects, with the approval of the

President of the Civil Service Commission, to participate in the New York State Vision Plan.

Participating Provider means any Optometrist or Ophthalmologist who has entered into an

agreement with the Contractor, or any Key Subcontractor of the Contractor, to provide covered
vision benefits to Enrollees and accept the Participating Provider fee schedule as payment in full

for covered vision services.

Plan/Program means the New York State Vision Plan.

President means the President of the Civil Service Commission and the Commissioner of the DCS.

Program/Plan means the New York State Vision Plan.

Program Services or Vision Plan Services means all of the services to be provided by the Contractor
as set forth in this RFP.
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Proposal means the Contractor’s Administrative Proposal, Technical Proposal and Cost Proposal,
including all responses to supplemental requests for clarification, information, or documentation

submitted during the course of the Procurement.

REP or Procurement means the Request for Proposals, entitled “New York State Vision Plan
Services,” dated March 1, 2011.

Service Level Standard means the Department’s expected performance level of service that the

selected Offeror must meet or exceed for the New York State Vision Plan.

State means the DCS acting in its statutory authority as the administrator of New York State’s

Vision Plan.

Transition Plan means a written plan for transition, which outlines, at a minimum, the tasks,

milestones and deliverables associated with transitioning the Plan to a new contractor.

Upgrade Program means a Program for eligible Enrollees and their Dependents that enables them

to select certain non-Plan eyewear from a Participating Provider and pay a discounted surcharge

(in addition to the Participating Provider fee paid by the Plan).
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