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To find an Empire Plan participating provider, go to www.cs.ny.gov/employee-benefits 
and click on “Find a Provider.” The online Empire Plan directories for hospital, medical/
surgical and mental health/substance use providers are updated frequently and are 
more up-to-date than the printed directory. To request a 2019 printed directory based  
on your ZIP code, return this postcard or call The Empire Plan toll free at 1-877-7-NYSHIP 
(1-877-769-7447) and press or say 1. The directory will be mailed within 4-6 weeks of  
your request.

For 2019, there are four versions for New York State: New York City, Long Island, 
Hudson Valley and Upstate. If you would like a directory for a region other than that of 
your home address, clearly print the state of interest on the return postcard and be sure 
to include the counties of interest if you would like a directory for New York or Florida.

To reduce your out-of-pocket costs, always confirm that the provider you seek services 
from is part of The Empire Plan network for New York State government employees.
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