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SUBJECT: Using Language Line Services
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Do you have an enrollee for whom English is a second language and who needs help with a health
benefits question? The Employee Benefits Division’s Language Line Service (LLS) is just a phone

call away. LLS is an over-the-phone language translation service that is available to assist limited
English-speaking enrollees and their HBA when they call EBD with questions about their health benefits.
With over 170 languages available, an LLS interpreter can immediately help you communicate with the
enrollee, whether the enrollee is at home, in your office or in another work location.

In a phone call with you, the enrollee, and the EBD representative, the LLS interpreter listens to your
enrollee, analyzes the message and conveys its meaning to both you and the enrollee. Interpreters do not
interpret word-for-word, but meaning-for-meaning. They may use several phrases instead of words to
accurately describe what the enrollee is asking or saying.

If an enrollee speaks a language other than English, follow these steps to effectively work with both the
interpreter and enrollee.

1. Call the Benefits Administration Unit of the Employee Benefits Division at 518-474-2780 if you need
help with the subject of the call or access to the Language Line service. The EBD representative will
call an interpreter for you and the enrollee. Note: Since phone systems and circumstances may vary, it
may be advisable to call EBD ahead of time to discuss the best way to conference in all necessary
parties to the call.

2. Language Line is the industry leader in call-connect time and, typically, the interpreter is on the line
within 30 seconds. The call begins for you, the enrollee, the EBD representative, and the interpreter.
Once you and the enrollee are connected with an interpreter, the EBD representative will disconnect
if not needed.

3. The interpreter will identify the enrollee’s native language and translate for each of the individuals
on the phone. There are thousands of skilled LLS interpreters that know the most frequently requested
languages and will promptly help you complete the call.
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Remember that EBD is the Health Benefits Administrator for retirees of New York State agencies and
Participating Employers. Therefore, retirees may call EBD directly at 518-457-5754 or 1-800-833-4344
to access LLS. The EBD representative will call an interpreter to translate for the retiree. An authorized
representative can also call on behalf of the enrollee, however, the representative must first complete,
sign and submit a HIPAA Authorization form to EBD.

Please display the attached poster in your office so that enrollees and other personnel know that this
service is available. Both the Empire Plan Report and HMO Report that will be mailed to enrollees in
the next few months will include a brief article about LLS, so you may receive calls about this service.
For more information about Language Line, visit their web site at www.languageline.com.

If you have questions about LLS or need help accessing the service, please contact EBD Communications
at 518-457-7577. Thanks for your support and interest in Language Line Services!
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<& Interpretation Service Available

English Translation:
Point to your language. An interpreter will be called.
The interpreter is provided at no cost to you.

8njg wnnikp n°p Oty [Ggnih Yp fuouhp” Pwpquwbhs dp
Ywbshbl Yp wwbp. PBwnpqiwbhsp Yp wpwdwnpnih waydwn.

Arabic > &1 | Korean Storo] &)
A5 e s o gy il ) Ll A A ALe3le Ao E XA A 3 &
Ulae sl 2l an el (s i Aol B Mu)| 22 282 A 2s) =g,

Armenian 3wybiptd € | Laotian WIgIR10 Ell

SUSNUWIFNLINNI LD, WONSa9=G0ouaswaga Lo,
NG guuan U g EnUIL LULIg.

Pointez vers votre langue et on appellera un
interprete qui vous sera fourni gratuitement.

Cantonese EREE = | Mandarin HE =
HEIEAENEES HEIEAENEES

DA 2y TR ik o0 B Y (R IR S DAEE 25 S AR AL S B ) T R ARHS

French Francais &1 | Polish Polski &1

Prosze wskazac swéj jezyk i wezwiemy
ttumacza. Ttumacza zapewnimy bezptatnie.

Deutsch 1)

Zeigen Sie auf Thre Sprache. Ein Dolmetscher wird
gerufen. Der Dolmetscher ist fiir Sie kostenlos.

German

Portuguese Portugués &1l

Indique o seu idioma. Um intérprete serd chamado.
A interpretacdo € fornecida sem qualquer custo para voceé.

Hindi & =

HFR W A Y SR Tk IR gerE ST
IR o e 3T R TR Rt e o fope S

Pycckuit Z1

VKkaxkuTe A3bIK, Ha KOTOPOM BBl TOBOpHTE. Bam BBI30BYT
IIepEBONYHKA. YCIIYTH NEPeBOIYNKA IPEIOCTABIAIOTCS OECIUIAaTHO.

Russian

Hmoob %1l

Taw rau koj hom lus. Yuav hu rau ib tug neeg txhais lus.
Yuav muaj neeg txhais lus yam uas koj tsis tau them dab tsi.

Hmong

Espaiiol &1

Sefiale su idioma y llamaremos a un intérprete.
El servicio es gratuito.

Spanish

Italian Italiano 711

Puntare sulla propria lingua. Un interprete sara
chiamato. Il servizio ¢ gratuito.

Tagalog Tagalog &1

Ituro po ang inyong wika.
Isang tagasalin ang ipagkakaloob nang libre sa inyo.

Japanese HARE <1

5571’&7‘:_ uﬁjmnn%*a I/T—Fébl
EECTHERZRMEL X7,

Thai nea =0

AN AVINUNE waIFIAzTAIRINTIEUY
Asldanlinadaalgang

Khmer (Cambodian) 12 (ﬁﬁm) 2
AEBHUMANER 1 IS gRuni M ungs 4

Hﬁﬁﬁilﬁmﬁﬂﬁﬁﬁﬁiﬁﬁiﬁﬁiﬁst‘iﬁ\iﬁ 9

Vietnamese Ti€ng Viet &1
Hay chi vao ngdn ngit clia quy vi. Mot thong dich vién s& duge
g0i d&n, quy vi s& khong phai tra tién cho thong dich vién.
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