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TO: New York State Health Benefits Administrators;
Participating Employer Health Benefits Administrators;
Student Employee Health Plan (SEHP) Health Benefits Administrators;
Participating Agency Health Benefits Administrators with The Empire Plan;
Participating Agency Health Benefits Administrators with The Excelsior Plan

FROM: Employee Benefits Division
SUBJECT: 2014 At A Glance — Revised Versions
DATE: January 2, 2014

Effective January 1, 2014, the Empire Plan Mental Health and Substance Abuse (MHSA) Program
will be administered by ValueOptions, Inc. A revised January 2014 At A Glance will be distributed
to agencies and be placed in inventory for future ordering.

The online versions have been updated already. The revised At A Glance can be viewed (under
current publications) or ordered online at HBA Online.

Other publications affected by this change have been updated online; however, new print versions
will not be supplied. See HBA memos NY13-32, PE13-27, PA13-21, PAEX13-23, SEHP13-09 for
additional information.

If you need help accessing HBA Onling, please call the GGC Service Desk at Civil Service at
1-800-HBAEMSL. Call the HBA Help Line at 518-474-2780 with benefit questions.

If you are unsure of how to order publications or have questions about this distribution, please call
the EBD Communications Unit at 518-457-7577.
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