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Enrollee Has No Access • Credentialing with DMV ID
This enrollee doesn't have access to their MyNYSHIP account. The red X indicates that the enrollee attempted to credential using their 

OMV ID, but did the number not correctly match against the DMV's verification system. Clicking on the green checkmarks or red X's will 

give more details. 

User Account 

Employee Information 
SMITH, JOHN EmpllO: 123456789 Empl Red#: 0 

MyNYSHIP Access: No Access Account locked: y Credentialing Attempts Made: 5 

NYBEAS Information MyNYSHIP Credentialing Answers 

SSN: 123456789 123456789 �

Birthdate: 01/01/1980 01/01/1980 �

last Name: SMITH SMITH �

OMVIO: n/a 111 222 333 x 

I Activate Full Access I

� Save II Q, Return to Search II g Notify I I a Add 11 ., Update/Display 
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Enrollee Has No Access •• Credentialing with Retirement Number 
This enrollee also does not have access to MyNYSHIP. They attempted to credential using their retirement registration number, but it 

did not correctly match against NYBEAS. After verifying their identity, you can click the "Activate Full Access" button to give the enrollee 

access. This will also clear the account lock, if the account is locked. 

User Account 

Employee Information 

SMITH, JOHN EmpllO: 123456789 Empl Red#: 0 

MyNYSHIP Access: No Access Account locked: y Credentialing Attempts Made: 5 

NYBEAS Information MyNYSHIP Credentialing Answers 

SSN: 123456789 123456789 �

Birthdate: 01/01/1980 01/01/1980 �

last Name: SMITH SMITH � 

Retirement Reg Nbr: 11342278 00384356 x 

I Activate Full Access I

� Save II Q, Return t o  Search II g Notify I I a Add 11 ., Update/Display 
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