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INSTRUCTIONS FOR MEDICAL VISIT, CLICK HERE FOR INSTRUCTIONS FOR THERAPIST VISIT 

Step 1:  Go to the Empire Plan Hospital Program microsite at www.empireblue.com/nys.  On this screen, 

you will see a link to LiveHealth Online. 

Step 2:  When member clicks on link to LiveHealth Online (www.livehealthonline.com), below screen will 

come up.  Member will then click on the Sign Up button in the top right corner of the screen. 

 

  

http://www.empireblue.com/nys
http://www.livehealthonline.com/
http://www.livehealthonline.com/
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Step 3:  At this screen, member will begin the Sign Up process or login if already registered.  Member 

will also be asked to provide brief medical history.    
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Select Empire Blue Cross and Blue Shield from drop down list.  Then enter your 

identification number exactly as it appears on your Empire Plan ID Card.  This will 

ensure your visit will be free of charge. 
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INSTRUCTIONS FOR THERAPY VISIT 

Step 1:  Go to the Empire Plan Hospital Program microsite at www.empireblue.com/nys.  On this screen, 
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Step 3:  At this screen, member will begin the Sign Up process or login if already registered.
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Visit cost will be waived at the time 

of the therapist visit once you enter 

your identification number exactly as 

it appears on your Empire Plan ID 

Card. 
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Credit card information required to 

secure appointment.  Credit card will 

not be charged when scheduling 

appointment.  Credit card will only 

be charged if appointment is not 

cancelled within 24 hours.   
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