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Empire Plan Participating Provider Directory Postcards

We have begun mailing the 2021 PPD postcards to all Empire Plan enrollees across the
United States and Puerto Rico to meet our mandate of making directories available to
all enrollees. Once again this year, the postcards will be broken out into four separate
mailings to more closely align with the availability of the 2021 printed directories that
service the geographic areas in which enrollees live.

Postcards will be mailed as follows:
June 25 New York City, Hudson Valley, Long Island and Upstate New York

July 22 Connecticut, New Jersey, Massachusetts and Pennsylvania,

August 9 Northern Florida, Southern Florida, North Carolina, South Carolina,
Washington DC/Maryland, Virginia and out-of-state directories for:
Alaska, Delaware, Hawaii, Idaho, Maine, Montana, Nevada, New
Hampshire, New Mexico, North Dakota, Puerto Rico, Rhode Island,
South Dakota, Vermont, West Virginia and Wyoming.

August 27 lllinois, Arizona, Georgia and the remaining out-of-state directories for:
Alabama, Arkansas, Colorado, Indiana, lowa, Kansas, Kentucky,
Louisiana, Michigan, Minnesota, Mississippi, Missouri, Nebraska,
Northern California, Northern Texas, Ohio, Oklahoma, Oregon,
Southern California, Southern Texas, Tennessee, Utah, Washington
and Wisconsin.

Last year, we received over 58,000 book orders by November and nearly 5,000
additional copies were requested between then and spring 2021.
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While we encourage the use of the online program directories available under the Find
a Provider webpage because the data is updated more frequently, enrollees have three
options for obtaining Empire Plan participating provider information:
e Use the Find a Provider search tool at NYSHIP Online:
www.cs.ny.gov/employee-benefits
e Call The Empire Plan at 1-877-7-NYSHIP and select the appropriate program
administrator
e Return the reply postcard (with a stamp) to request a directory for their home ZIP
code or another state/region

Larger Directories and Versions for 2021

As we announced last fall, Empire Plan enrollees have nationwide access to
UnitedHealthcare’s network of over 1.2 million medical providers, laboratories and other
providers located throughout the U.S. as of January 1, 2021. This expansion has had a
substantial impact on the printed directories, with the page count for many of them
growing exponentially and the need to split the publication for some states due to size.
Please be sure to familiarize yourself with these changes by reviewing the attachment
to this memo that lists the counties included in the split directories for affected states. In
general, almost all directories have grown in size due to the network expansion.

On the postcard, enrollees are offered check boxes to select a directory based on their
home ZIP Code or they may print the name of another version. Once again this year,
the New York and Florida directories are divided into separate books due to size (see
attachment). New for this year, the books for California and Texas have also been split
into separate northern and southern books due to size. If an enrollee would like to order
any of these directories, we request that the county or counties where they will be
seeking services be listed so the correct version can be mailed. In compliance with
State law, languages spoken by providers and/or their staff and provider hospital
affiliations are listed for the New York directories only.

Directory Distribution

The 2021 PPDs for New York will begin to mail to the homes of those who request them
in mid-July. Directories for Arizona, Connecticut, Georgia, lllinois, Massachusetts, New
Jersey, North Carolina, Northern Florida, South Carolina, Southern Florida,
Pennsylvania, Washington DC/Maryland and Virginia will follow in August and
September. The remaining out-of-state versions are currently scheduled to begin
mailing in September/October.

We will send you one directory based on your agency location. In response to feedback
from HBAs, we will no longer mail other versions to you automatically. If you would like
to have reference copies for your agency, please order them on HBA Online. On the
forms and publications page, the directory order form is located at the top of the page.
We will add versions to the order form as they are printed and available in inventory.
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Quick Order Packages

A reminder that a blank PPD postcard is included in the Quick Order packages that you
may order on HBA Online for your new hires or new retirees who may want to request a
printed directory.

If you need help accessing HBA Online, contact the ITS Service Desk at 844-891-1786,
fixit@its.ny.gov or via chat at https://chat.its.ny.gov.

If you are unsure of how to order publications or have questions about this distribution,
please call the EBD Communications Unit at 518-457-7577.

Attachment

Empire State Plaza, Agency Building 1, Albany, NY 12239 | 518-457-2487 | www.cs.ny.gov


mailto:fixit@its.ny.gov
https://chat.its.ny.gov/

	NY21-15
	PE21-10
	PA21-10
	SEHP21-04 PAEX21-08
	Empire Plan Participating Provider Directory Postcards
	Larger Directories and Versions for 2021
	Directory Distribution
	Quick Order Packages


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /All

  /Binding /Left

  /CalGrayProfile (Gray Gamma 2.2)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.6

  /CompressObjects /All

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.1000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions false

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo false

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Remove

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 150

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.40

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 150

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.40

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<





    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>







    /HUN <>

    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>





    /SKY <>



    /SUO <>

    /SVE <>

    /TUR <>



    /ENU (Use these settings to create high quality Adobe PDF documents suitable for a delightful viewing experience and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 7.0 and later.)

  >>

>> setdistillerparams

<<

  /HWResolution [600 600]

  /PageSize [612.000 792.000]

>> setpagedevice



