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Under the Menu Bar in NYBEAS, Click on Benefits, then under the History Folder, click 
NYBEAS Update History 
 

 
 
You will need to click on the Benefits tab to see the coverage description (Covrg Desc). 
 
The Covrg Desc is showing Empl Only for an individual policy with no Medicare.  
 

 
 
This is how the Hold Harmless individual will appear in NYBEAS Update History. You see the 
Covrg Desc is showing Empl Only but the Med Prmy and the Med Reimb boxes are checked 
off. Your agency will be billed the Individual Empire Plan rate. 
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This is how the Hold Harmless Family will appear in NYBEAS Update History. You see the 
Covrg Desc is showing Family 1 Med, but the Med Prmy and the Med Reimb boxes are 
checked off for both enrollee and the dependent. Your agency will be billed the Family 1 Med 
rate instead of the Family 2 Med rate. 
 

 
 

 
 
You should see a Hold Harmless Transaction in the Hold Harmless tab. Refer to HBA Memo 
PA20-21/ PAEX20-19 for information regarding this tab. 
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