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MEMORANDUM 

 

TO: Health Benefits Administrators of Participating Agencies (PAs) with the 

Excelsior Plan 

FROM:          Employee Benefits Division 

SUBJECT: Publications for July 1, 2023 Excelsior Plan Benefit Changes  

DATE:           April 27, 2023 

 

Effective July 1, 2023, there will be Excelsior Plan benefit changes due to changes 
negotiated by State employee unions that were administratively extended to active 
employees and retirees of NYSHIP Participating Agencies (PAs) with the Excelsior 
Plan. 
 
Special Empire Plan Report 
The May 2023 Excelsior Plan Special Report (EX0075) is now available online and will 

soon be mailed to enrollee homes and agencies. The May Report includes information 

about a new Center of Excellence for Substance Use Disorder and the Site of Care 

Program for Infusions. Note: Since copayments are not changing, copayment cards are 

still accurate and enrollees may contact HBAs for replacement copies.  

 
Distribution: The May 2023 publication will begin to mail to enrollee homes in May. The 

mail files were pulled from NYBEAS on April 22, 2023, so any enrollee who was not on 

the file on that date should be provided with a copy. We will also ship two copies of the 

Report to agencies.  

 
July 1, 2023 revised At A Glance  
As a result of the benefit changes, the At A Glance publication will be updated and 

mailed to enrollee homes in July. The supplemental publications that are usually 

inserted with this publication are not changing for July 1, so they will not be mailed 

again. They include the January 1, 2023 Excelsior Plan Preferred Drug List, the Out of 

Network Reimbursement Disclosure and the 2023 Preventive Care Coverage Guide. 

We will provide details of their mailing in a follow-up HBA memo. 

 



 
 
 

Empire State Plaza, Core Building 1, Albany, NY 12239│www.cs.ny.gov 

Publications Available on NYSHIP Online: www.cs.ny.gov/employee-benefits 
You can access the publications online under Using Your Benefits from the  
NYSHIP Online homepage.  
 
Ordering Publications 
You may order additional copies of the publications on HBA Online under Publications & 
Forms. Please do not order copies until you have received your shipments. 

If you need help accessing HBA Online, contact the ITS Service Desk at 844-891-1786, 
fixit@its.ny.gov or via chat at https://chat.its.ny.gov. If you are unsure of how to order 
publications or have questions about this distribution, please call the EBD 
Communications Unit at 518-457-7577. 

 

 


