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The Empire Plan Alternate Identification (Alternate ID) is the enrollee’s policy number
that is assigned to their Empire Plan benefits. The Alternate ID is different from the
NYBEAS Employee ID (typically the enrollee’s SSN). To search NYBEAS using the
Alternate ID, go to Benefits/History/Search by Nat ID/Alt ID:
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Use the *Search In dropdown menu to select Dependents and Beneficiaries:
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Enter the 9-digit Alternate ID in the Alternate ID field and select Search.
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When the enrollee’s information comes up select Inquire History.
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This will bring up the NYBEAS Update History record.
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