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Revised C-2 effective 10/1/2009 
 
The Workers’ Compensation Board has made substantial changes to the C-2 form 
(Employer’s Report of Work-Related Injury/Illness).  Consequently, ARS has been 
updated to reflect these changes and becomes effective October 1, 2009.  
 
Changes to the new C-2 are primarily within the “Injury/Illness” section of ARS.  
“Injury/Illness” is still in the same location under the “Workforce Monitoring” and 
“Health and Safety” folders.   
 
The following ARS tabs represent the revised “Injury/Illness” pages: 

 
 

 
 
The changes in the location and addition of pages in “Injury/Illness” include: 
 

• The “Summary” page is now listed first. 
• Two new pages have been added to capture the new information required on the 

revised C-2: 
  “C-2 Detail1” 
  “C-2 Detail2” 
 
In addition, the information required on many pages has also changed.  The pages below 
detail the new information required to send a C-2.   
 
The C-2 printed report has also substantially changed.  In ARS, under “ARS Reports”, 
“C2 Reports” a new item has been added, “C2 Print – October 2009+”.   Select this item 
to print all C-2’s submitted on or after October 1, 2009.  Printing procedures remain the 
same as previous. 
 
If you have questions on using the revised “Injury/Illness” pages or in sending a C-2, 
please call the ARS helpdesk at 1-800-422-3671 or 518-457-5406. 
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Summary Page  

• The Summary page has been moved from the fourth to first page of the 
Injury/Illness section.   

 
• The Summary page continues to act as a quick reference for the ARS incident.  

No information within the page has been changed. 
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Description Page 

• The Additional Information about Accident or Illness field has been added to 
the Description page.  This field can be used by the Personnel/Health and Safety 
Administrator to document additional details regarding the accident or illness.  
The field is not required to be completed in order to verify and send a C-2. 
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Detail Page 

• When the injury is the result of the use of a motor vehicle, a new field, the 
License plate number of the vehicle, may be entered if known.  It is not a 
required field in order to verify and send a C-2. 

 
• Deceased Employee Information has also been added to the Detail page.  The 

question, “Did the Injury/Illness result in death?” must have “Yes” or “No” 
selected in order to send a C-2.  If Yes is selected, the date of death must be 
entered.  The employee’s Emergency Contact Information will then also be 
required. 
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C-2 Detail1 Page 
C-2 Detail1 is a new page in Injury/Illness and contains information for the C-2. 

•  “Has the Employee given you notice of injury/illness?” was added and is 
required.  If Yes is checked, you will be required to select Orally, In Writing, or 
Both.  Also if Yes is checked, the date that notice was given, as well as, the name 
of the person notice was given to are required to verify and send a C-2. 

 
•  “Have you given the employee a claimant information packet?” was also 

added and if Yes is checked, the date that the packet was given to the employee 
may be entered.  These fields are not required in order to verify and send a C-2. 

 

 
 
• “Was this the location the employee normally worked?” was added and is 

required.  If No is checked, the reason the employee was there will be required. 
 
• The required Supervisor Name was moved from the Personnel page and is 

required.  “Did Supervisor see the injury happen?” is required by selecting 
either No, Unknown, or Yes. 
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C-2 Detail2 Page 
C-2 Detail2 is a new page in Injury/Illness and contains information for the C-2. 

• “To your knowledge, did the employee have another work-related injury to 
the same body part or similar illness while working for you?” is required.  If 
Yes is checked, you may enter the name and address of the doctor who treated 
previously. 

 
• “What type of activities did the employee normally perform at work?” was 

also added to the page.  It is not a required field in order to verify and send a C-2. 
 

• “Did the employee receive lodging or tips in addition to pay?” is another 
required field to be completed.  If Yes is checked, a description of the lodging or 
tips is required. 

 

 
 

• Employee’s job was Full time, Other, Part time, Seasonal, or Volunteer is 
required.  If Other is selected, a description of the job is required as well. 

 
• “Did you continue to pay the employee after the injury/illness?” was also 

added to the page.  This is not required to verify and send a C-2. 
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The Medical page has changed substantially. 

• Was “Treatment Required?” (Medical, Unknown, or None) is still a required 
field.  If medical treatment was rendered, the type of the first Medical 
Treatment, the first Date of Treatment, the name of the person the Employee  
was Treated By and the location where the employee was treated are all required 
in order to verify and send the C-2. 

 
• If the first Date of Treatment is completed, you must select if the employee is 

still being treated for the injury/illness (Yes, No, or Unknown).  If Yes is chosen, 
the Name and Address of the treating doctor is also required.  The Date of 
Treatment may be entered if available.  Other treating doctor’s may be added by 
checking the Add Additional Doctor field. 

 
* The ARS “Call Center” Medical page does not include the “Ongoing Treatment 

Information” fields. 
 
If an incident was reported prior to October 1, 2009 and a C-2 was sent, the information 
reported will be available in the “Physician/Hospital Information” fields within the 
“Injury Illness History” folder. 
 
If an incident was previously entered prior to October 1, 2009 but not sent, then the 
additional new C-2 fields will need to be entered before the C-2 can be sent.  
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Lost Time Page 

• “Did the employee stop work because of his/her injury?” (Yes or No) is 
another new required field.  If Yes is chosen, the Last Day Worked date and 1st 
Full Shift/Day Missed is also required to verify and send the C-2. 

 
• “Has the employee returned to work?” (Yes or No) is a new required field.  If 

Yes is chosen, the Return Date must be given.  It is also required to select if the 
employee went back to Regular Duty or Limited Duty. 

 
 
 

 
 
Please note that additional lost time beyond the employee’s first return to work date will 
no longer be able to be updated within the “Injury/Illness” section after the C-2 was sent.  
All changes to the employee’s work status due to the incident must be reported within the 
“Claims Management” folder on the C-11 page. 
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Personnel Page 

• The employee’s supervisor’s name was removed from this page and placed on the 
C-2 Detail1 page.  The rest of the Personnel page remains the same. 

 
• When the C-2 Verify Data button is clicked, a pop-up box appears requesting 

“Please Check Affirmation to Send the C2.”  After OK is clicked, you are 
required to read the affirmation and check the box stating that the information is 
true to the best of your knowledge.  Once this is done, the Send C-2 Data button 
will appear.   
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