
Titles Approved for Use by Local Civil Service Agencies Pursuant to the NYS HELPS 
Program - Local

The listing of a title here does not guarantee that there are current vacancies in the title. This listing 
was most recently updated on March 12, 2025

Local Civil Service Agency Title(s) Approved for Use Contact Information
Account Clerks II (NY HELPS Program)
Account Specialists (NY HELPS Program)
Accountants (Treasurer's Office) (NY HELPS Program)
Accountants I (AHA) (NY HELPS Program)
Accountants I (NY HELPS Program)
Accountants II (AHA) (NY HELPS Program)
Accountants II (NY HELPS Program)
Accounts Receivable Specialists (NY HELPS Program)
Adjudication Clerks (NY HELPS Program)
Administrative Assistants (ASD) (NY HELPS Program)
Administrative Assistants (NY HELPS Program)
Analysts (NY HELPS Program)
Animal Control Officers (NY HELPS Program)
Anti Violence Coordinators (NY HELPS Program) 
Assent Managers (NY HELPS Program)
Assessment Aides  (NY HELPS Program)
Assistant Arborists (NY HELPS Program)
Assistant Chief Water Treatment Plant Operators (NY HELPS Program)
Assistant Directors of Operations (NY HELPS Program) 
Assistant Directors of Operations (NY HELPS Program) 
Assistant Foresters (NY HELPS Program)
Assistant Human Resources Administrators (ASD) (NY HELPS Program)
Assistant Systems Specialists (NY HELPS Program)
Associate Computer Software Technicians (NY HELPS Program) 
Auditors (NY HELPS Program)
Boxing Directors (NY HELPS Program) 
Building Alterations Coordinators (DGS) (NY HELPS Program)
Building Inspectors (NY HELPS Program)
Building Services Supervisors (NY HELPS Program)
Business Systems Analysts (NY HELPS Program)
Central Registrar Clerks (ASD) (NY HELPS Program)
Chief Accountants (NY HELPS Program)
Chief Budget Managers (NY HELPS Program)
Chief Financial Managers (NY HELPS Program)
Chief Fiscal Officers (NY HELPS Program)
Chief Reservoir Patrol Guards (NY HELPS Program)
Chief Water Treatment Plant Operators (NY HELPS Program)
City Arborists (NY HELPS Program)
Claims Management Clerks (NY HELPS Program)
Clerk Stenographers II (NY HELPS Program)
Clerks II (NY HELPS Program)
Code Enforcement Inspectors (NY HELPS Program)
Collection Agents (NY HELPS Program)
Communications Coordinators (NY HELPS Program)
Community Center Directors (NY HELPS Program) 
Community Development Outreach Specialists (NY HELPS Program)
Community Engagement Coordinators (AHA) (NY HELPS Program)
Community Engagement Team Liaisons (NY HELPS Program)
Community Relations Coordinators (NY HELPS Program)
Community School Site Coordinators (NY HELPS Program)
Creative Content Coordinators (NY HELPS Program)
Creative Content Specialists (NY HELPS Program)
Crime Analysts (NY HELPS Program)
Customer Contact Specialists (NY HELPS Program)
Customer Service Representatives (NY HELPS Program)
Customer Service Supervisors (NY HELPS Program)
Data Analysts (NY HELPS Program)
Data Engineers (ASD) (NY HELPS Program)
Data Entry Operators (NY HELPS Program)
Database Managers (ASD) (NY HELPS Program)
Deputy Budget Directors (NY HELPS Program) 
Deputy Directors of Building & Regulatory Compliance (NY HELPS Program) 
Deputy Directors of Information Technology (NY HELPS Program)
Deputy Directors of Special Events (NY HELPS Program)
Deputy Human Resource Directors (NY HELPS Program)
Deputy Payroll Directors (NY HELPS Program) 
Deputy Registrars of Vital Statistics (NY HELPS Program)
Digital Marketing Specialists (NY HELPS Program)
Directors of Community Development (NY HELPS Program) 
Directors of Community Services (NY HELPS Program) 
Directors of Enrollee Services (NY HELPS Program) 
Directors of Fiscal Operations (NY HELPS Program) 
Directors of Fiscal Operations (NY HELPS Program) 
Directors of Human Resources (NY HELPS Program) 
Directors of Payroll Administration (NY HELPS Program)
Directors of Payroll Administration (NY HELPS Program)
Directors of Sustainability (NY HELPS Program)
Dispatch Administrators (NY HELPS Program)
Dispatchers (NY HELPS Program)
Domestic Violence Case Coordinators (NY HELPS Program)
Domestic Violence Intake Specialists (NY HELPS Program)
Educational Television Specialists (NY HELPS Program)



Employment & Training Specialists (NY HELPS Program)
Energy Managers (NY HELPS Program)
Engineers (NY HELPS Program)
Environmental Engineering Technicians (NY HELPS Program)
Environmental Specialists (NY HELPS Program)
Executive Assistants (NY HELPS Program) 
Facilities Managers (APA) (NY HELPS Program)
Facilities Managers (APL) (NY HELPS Program)
Family Engagement Coordinators (NY HELPS Program)
Family Self Sufficiency Coordinators (NY HELPS Program)
Federal Housing Finance Managers (NY HELPS Program)
Federal Housing Rehabilitation Program Managers (NY HELPS Program)
Financial Analysts (NY HELPS Program)
Fire Alarm/Intercom Technicians (ASD) (NY HELPS Program)
Fire Apparatus Mechanics (NY HELPS Program)
Fiscal Analysts (NY HELPS Program)
Foresters (NY HELPS Program)
Geographic Information Systems Managers (NY HELPS Program)
Grants Project Coordinators (NY HELPS Program)
Help Desk Aides I (AHA) (NY HELPS Program)
Housing Eligibility Assistants (NY HELPS Program)
Housing Outreach Specialists (NY HELPS Program)
Housing Program Intake Specialists (NY HELPS Program) 
Housing Services Advocates (NY HELPS Program)
Human Resource Information Systems Analysts (NY HELPS Program)
Human Resource Specialists (NY HELPS Program)
Human Resources Generalists I (NY HELPS Program)
Human Resources Generalists II (NY HELPS Program)
Human Resources Generalists III (NY HELPS Program)
Information Clerks (NY HELPS Program)
Information Clerks II (NY HELPS Program)
Information Clerks III (NY HELPS Program)
Information Technology Managers (APL) (NY HELPS Program)
Information Technology Specialists I (NY HELPS Program)
Information Technology Specialists II (NY HELPS Program)
Instructional Computer Technicians (ASD) (NY HELPS Program)
Intake Specialists (NY HELPS Program)
Inventory Control Managers (NY HELPS Program)
Junior Accountants (AHA) (NY HELPS Program)
Junior Analysts (NY HELPS Program)
Junior Engineers (NY HELPS Program)
Junior Legislative Aides (NY HELPS Program)
Junior Policy Analysts (NY HELPS Program)
Junior Water Plant Instrument Technicians (NY HELPS Program)
Labor Relations Managers (NY HELPS Program)
Laboratory Directors (NY HELPS Program) 
Laboratory Technicians (NY HELPS Program)
Landfill Superintendents (NY HELPS Program)
Lead Hazard Red Grant Program Managers (NY HELPS Program)
Marketing Coordinators (APA) (NY HELPS Program) 
Meter Technicians (NY HELPS Program) 
Neighborhood Specialists (NY HELPS Program) 
Neighborhood Stabilization Coordinators (NY HELPS Program) 
Network System Technicians (NY HELPS Program)
Occupancy Clerks (NY HELPS Program) 
Office Supervisors (NY HELPS Program) 
Paralegals (NY HELPS Program) 
Parking Garage Attendants II (NY HELPS Program)
Parts Clerks (DGS) (NY HELPS Program) 
Parts Clerks (NY HELPS Program) 
Payroll Administrators (NY HELPS Program) 
Permit Technicians (NY HELPS Program) 
Planners (NY HELPS Program)
Planning Unit Recycling Coordinators (NY HELPS Program)
Plumbing Inspectors (NY HELPS Program)
Principal Account Clerks (NY HELPS Program)
Principal Payroll Administrators (NY HELPS Program)
Principal Planners (NY HELPS Program)
Program Aides (NY HELPS Program) 
Program Coordinators (NY HELPS Program) 
Program Technicians (NY HELPS Program) 
Project Coordinators (NY HELPS Program) 
Project Development Assistants (NY HELPS Program) 
Project Managers (NY HELPS Program)
Property Managers (NY HELPS Program)
Public Information Specialists (NY HELPS Program)
Public Works Inspectors (NY HELPS Program)
Recertifications & Collections Managers (AHA) (NY HELPS Program)
Records Assistants (NY HELPS Program)
Records Managers (NY HELPS Program)
Recreation Facility Managers (NY HELPS Program)
Recycling Specialists (NY HELPS Program)
Rehabilitation Specialists II (NY HELPS Program)
Safety Training Coordinators (NY HELPS Program)
School Crossing Officer Supervisors (NY HELPS Program)
School District Treasurers (NY HELPS Program)
School Lunch Managers (ASD) (NY HELPS Program)

Albany City
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Senior Account Clerks (NY HELPS Program)
Senior Accountants (NY HELPS Program)
Senior Building Inspectors (NY HELPS Program)
Senior Clerks (NY HELPS Program)
Senior Code Enforcement Inspectors (NY HELPS Program)
Senior Compliance Coordinators (NY HELPS Program)
Senior Custodians (ASD) (NY HELPS Program)
Senior Customer Contract Specialists (NY HELPS Program)
Senior Drafting Technicians (NY HELPS Program)
Senior Employment & Training Specialists (NY HELPS Program
Senior Engineering Project Managers (NY HELPS Program)
Senior Finance Counselors (NY HELPS Program)
Senior Hall Monitors (NY HELPS Program)
Senior Housing Authority Inspectors (NY HELPS Program
Senior Housing Eligibility Assistants (NY HELPS Program
Senior Human Resources Generalists (NY HELPS Program)
Senior Laboratory Technicians (NY HELPS Program)
Senior Library Clerks (NY HELPS Program)
Senior Managers of Marketing and Sales (APA) (NY HELPS Program)
Senior Network System Technicians (NY HELPS Program)
Senior Planners (NY HELPS Program)
Senior Planning Project Managers (NY HELPS Program)
Senior Project Managers (NY HELPS Program)
Senior Services Coordinators (NY HELPS Program)
Senior Social Workers (NY HELPS Program)
Senior Superintendents of Construction (NY HELPS Program)
Senior Technology Support Specialists (ASD) (NY HELPS Program
Senior Technology Support Specialists (NY HELPS Program
Senior Traffic Technicians (NY HELPS Program)
Senior Water Treatment Plant Operators (NY HELPS Program)
Server Administrators (ASD) (NY HELPS Program)
Sign and Graphics Directors (NY HELPS Program)
Sign and Graphics Directors (NY HELPS Program)
Social Workers (NY HELPS Program)
Software & Administration Support Specialists (NY HELPS Program)
Special Events Coordinators (NY HELPS Program)
Spray Technicians (NY HELPS Program)
Stormwater Program Managers (NY HELPS Program)
Superintendent of Water Meterings (NY HELPS Program)
Supervising Engineers (NY HELPS Program)
Supply Clerks (NY HELPS Program)
System Administrators (ASD) (NY HELPS Program)
Technical Security Specialists (NY HELPS Program)
Technical Support Specialists (ASD) (NY HELPS Program)
Technology Coordinators (NY HELPS Program)
Technology Support Specialists (NY HELPS Program)
Telecommunications Senior Dispatchers (NY HELPS Program)
Telecommunications Shift Supervisors (NY HELPS Program)
Traffic Engineering Electricians (NY HELPS Program)
Traffic Safety Aides (NY HELPS Program)
Traffic Technicians (NY HELPS Program)
Transportation Analysts (NY HELPS Program)
Transportation Supervisors (ASD) (NY HELPS Program)
Turf Managers (ASD) (NY HELPS Program)
Vacant Buildings Rehabilitation Specialists (NY HELPS Program
Vehicle Maintenance Managers (NY HELPS Program)
Victim Advocates (NY HELPS Program)
Vital Statistics Specialists (NY HELPS Program)
Water Plant Maintenance Mechanics (NY HELPS Program)
Water Plant Operator Trainees (NY HELPS Program) Youth Aides (At Risk) (NY HELPS Program) 
Water Treatment Facilities Managers (NY HELPS Program) 
Water Treatment Plant Assistant Operators (NY HELPS Program)
Water Treatment Plant Maintenance Supervisors (NY HELPS Program)
Water Treatment Plant Operators (NY HELPS Program) 
Watershed Foresters (NY HELPS Program) 
Watershed Managers (NY HELPS Program) 
Watershed Operations Technicians (NY HELPS Program) 
Youth Outreach Coordinators (NY HELPS Program) 
Youth Program Facilitators (NY HELPS Program) 
19-A Examiners/Drivers Trainers (HELP Program)
Account Clerks I (HELP Program)
Account Clerks II (HELP Program)
Account Clerks III (HELP Program)
Accountants II (HELP Program)
Administrative Aides (HELP Program)
Administrative Assistants (Libraries) (HELP Program)
Administrative Assistants I (HELP Program)
Administrative Assistants II (HELP Program)
Administrative Dieticians (BOCES) (HELP Program)
Administrator of Grants and Programs (BOCES) (NY HELP Program)
Administrators of Grants and Development (BOCES) (HELP Program)
Administrators of Parks and Recreation (HELP Program)
Admissions Officers (HELP Program)
Affirmative Action Compliance Officers (HELP Program)
Aging Services Specialist Is (HELP Program)
Aging Services Specialists II (HELP Program)
Airport Engineers (HELP Program)



Animal Control Officers (HELP Program)
Applications Analysts (HELP Program)
Applications Developers (BOCES) (HELP Program)
Applications Developers (HELP Program)
Archivists (HELP Program)
Assistant Building Inspectors (HELP Program)
Assistant Business Office Managers (HELP Program) 
Assistant Directors of Budget Review (HELP Program)
Assistant Directors of Environmental Health Services (HELP Program)
Assistant Directors of Facilities I (HELP Program)
Assistant Directors of Food Service (HELP Program)
Assistant Directors of Human Resources (BOCES) (HELP Program)
Assistant Directors of Information Technology (HELP Program)
Assistant Directors of Transportation (HELP Program)
Assistant Engineers - Land Surveyors (HELP Program)
Assistant Graphic Artists (HELP Program)
Assistant Library Directors III (HELP Program)
Assistant Program Managers I (Communications Services) (BOCES) (HELP Program)
Assistant Superintendents of Public Works (Village) (HELP Program
Assistant Superintendents of Water and Sewer District (HELP Program)
Assistant Transportation Supervisors SD (School Districts) (HELP Program)
Associate Directors of Quality Assurance (Mental Health) (HELP Program)
Associate Planners (HELP Program)
Attorney's Trial Assistants (HELP Program)
Audio Visual Production Specialists (HELP Program)
Auditors I (HELP Program)
Behavior Specialists (BOCES) (HELP Program)
Behavioral Health Systems Specialists (County) (HELP Program)
Budget Analysts (HELP Program)
Building Construction Managers (HELP Program)
Building Maintenance Supervisors (HELP Program)
Bursars (BOCES) (HELP Program)
Business Development and Marketing Managers (BOCES) (HELP Program)
Business Office Managers (HELP Program)
Campus Services Coordinators (HELP Program)
Caseworkers (HELP Program)
Certified Alcohol and Substance Abuse Counselors (HELP Program)
Chief Accountants (HELP Program)
Chief Auditors (HELP Program)
Chief Business and Financial Officers (HELP PROGRAM)
Chief Dietitians (HELP Program)
Chief Information Officers/Directors of Information Technology (HELP Program)
Chief Maintenance Mechanics (Water Purification District) (HELP Program)
Chief Process Operators (Water Purification District) (HELP Program)
Chief Sewage Treatment Plant Operators - Type 2A/3A (HELP Program)
Chief Water Treatment Plant Operators (HELP Program)
Civil Engineers (HELP Program)
Civil Engineers II (HELP Program)
Clerical Assistants (HELP Program)
Clerks I (HELP Program)
Clerks of the Works (HELP Program)
Clinical Directors (Crime Victims) (HELP Program)
Clinical Supervisors (Crime Victims and Sexual Violence Center) (HELP Program)
Code Enforcement Officers (BOCES) (HELP Program)
Code Enforcement Officers (HELP Program)
Collection Systems Mechanics (HELP Program)
Community Education Coordinators (Crime Victims)(HELP Program)
Community Prosecution Coordinators (HELP Program)
Community Service Workers (HELP Program)
Computer Operators (HELP Program)
Computer Technician Trainees (HELP Program)
Computer Technicians (HELP Program)
Computer Technicians and Trainees (HELP Program)
Confidential Assistants to the Assistant District Superintendent of Curriculum and Instruction (HELP 
Confidential Assistants to the Assistant Superintendent - NERIC (HELP Program)
Confidential Assistants to the Chief Technology Officer (BOCES) (HELP Program)
Confidential Assistants to the Deputy District Superintendent & Chief Operating Officer (BOCES) (HE
Confidential Assistants to the Director of Engagement and Development Services (BOCES) (HELP P
Confidential Assistants to the Director of Management and Administrative Services (BOCES) (HELP
Confidential Secretaries (HELP Program)
Confidential Secretaries to the Regional Immigration Assistance Center (HELP Program)
Conservation District Technicians (HELP Program)
Contract Administrators (HELP Program)
Coordinators for Inclusive Practices and School Climate (School District) (HELP Program)
Coordinators of Special Projects and Strategic Initiatives (HELP Program)
Coordinators of Tax Mapping (HELP Program)
Court Scheduling Liaisons (HELP Program)
Court Scheduling Liaisons (HELP Program)
Crime Victim Case Managers (HELP Program)
Crime Victim Case Workers (HELP Program)
Crime Victim Community Advocates (HELP Program)
Crime Victim Services Coordinators (County) (HELP Program)
Crime Victim Therapists (Child) (HELP Program)
Crime Victim Therapists (HELP Program)
Criminal Law Associates (HELP Program)
Culinary Managers (BOCES) (HELP Program)
Cyber Security Officers (HELP Program)



Data Analysts (HELP Program)
Data Analysts (Management and Budget) (HELP Program)
Data/Web Architects (HELP Program)
Deputy Chief Water Treatment Plant Operators (HELP Program)
Deputy Clerk/Treasurers (HELP Program)
Deputy Comptrollers (HELP Program)
Deputy Directors of Crime Victims and Sexual Violence Center (HELP Program)
Deputy Purchasing Agents (HELP Program)
Deputy Receivers of Taxes (HELP Program)
Dietitians (HELP Program)
Digital Content Specialists (BOCES) (HELP Program)
Directors of Dietary Services (HELP Program)
Directors of Employment and Training (HELP Program)
Directors of Environmental Health Services (HELP Program)
Directors of Field Operations (Bethlehem) (HELP Program)
Directors of Golf (HELP Program)
Directors of Human Resources (BOCES) (HELP Program)
Directors of Human Resources (HELP Program)
Directors of Personnel Services (HELP Program)
Directors of Security (HELP Program)
Disease Intervention Specialists (HELP Program)
Disease Intervention Specialists II (HELP Program)
Disease Intervention Specialists III (HELP Program)
District Library Treasurers (HELP Program)
District Wellness Coordinators (School District) (HELP Program)
Early Childhood Case Coordinators (HELP Program)
Early Childhood Program Assistants (HELP Program)
Eligibility Clerks (DSS) (HELP Program)
Eligibility Examiner I's (HELP Program)
Eligibility Examiners I (County) (HELP Program)
Engineers (HELP Program)
Environmental Specialists (HELP Program)
Epidemiologist - Data Analysts (HELP Program) 
Epidemiologists (HELP Program)
Executive Assistants to the Mayor - Infrastructure (Village of Green Island) (HELP Program
Facilities Mechanics (HELP Program)
Family Assessment Workers (HELP Program)
Family Services Specialists (HELP Program)
Finance Clerks II (HELP Program)
Finance Specialists I (BOCES) (HELP Program)
Financial Aid Examiners (BOCES) (HELP Program)
Financial Operations Managers (HELP Program)
Fleet Maintenance Supervisors (HELP Program)
Foreclosure Inspectors I (HELP Program)
Geographic Information Systems (GIS) Coordinators (HELP Program)
Geriatric Caseworkers (HELP Program)
Grant Writers (BOCES) (HELP Program)
Grants Coordinators (HELP Program)
Grants Specialists (HELP Program)
Graphic Artists (HELP Program)
Head Automotive Mechanics (HELP Program)
Health Careers & Services Supervisors (BOCES) (HELP Program)
Health Home Care Managers (HELP Program)
Health Home Care Managers (Veterans) (HELP Program)
Health Office Assistants (School District) (HELP Program)
Help Desk Technician Trainees (BOCES) (HELP Program)
Help Desk Technician Trainees (HELP Program)
Help Desk Technicians (BOCES) (HELP Program)
Help Desk Technicians (HELP Program)
Homeschool Coordinators (School District) (HELP Program)
Human Trafficking Services Coordinators (HELP Program)
Individual Placement and Support Employment Specialists (HELP Program)
Information Security Analysts (HELP Program)
Information Security Technicians (HELP Program)
Information Technology Discovery Technicians (HELP Program)
Information Technology Generalist Trainees (HELP Program
Inmate Services Specialists (HELP Program)
Insurance Billing Managers (Health Department)(HELP Program)
Internal Affairs Investigators (HELP Program)
Inventory Technicians (HELP Program)
Junior Applications Developers (BOCES) (HELP Program)
Juvenile Justice Program Coordinators (HELP Program)
Keyboard Specialists (HELP Program)
Laboratory Technicians (HELP Program)
Lead Poisoning Prevention Specialists (HELP Program)
Legal Secretaries (HELP Program)
Leisure Time Activities Leaders (HELP Program)
Librarians I (HELP Program)
Librarians III (HELP Program)
Librarians III (Libraries) (HELP Program)
Library Assistants (In All Libraries) (HELP Program)
Library Clerks (HELP Program)
Library Directors II (HELP Program)
Library Managers (In All Libraries) (HELP Program)
Literacy Zone Case Managers (BOCES) (HELP Program)
Literacy Zone Coordinators (BOCES) (HELP Program)
Maintenance Inventory Clerks (HELP Program)

Albany County
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Managing Program Coordinators I (Business & Community Partnerships) (BOCES) (HELP Program)
Managing Program Coordinators I (E-Learning Technology) (HELP Program)
Managing Program Coordinators I (Instructional Services) (HELP Program)
Managing Program Coordinators I (Network Services) (BOCES) (HELP Program)
Maternal Infant Program Directors (HELP Program)
Medical Clerk Typists (HELP Program)
Medical Records Technicians (HELP Program)
Medical Services Coordinators (HELP Program)
Mental Health Assistants (HELP Program)
Mental Health Clinicians (HELP Program)
Mental Health Clinicians II (HELP Program)
Municipal Safety Coordinators (BOCES) (HELP Program)
Network and Information Security Analysts (HELP Program)
Network and Systems Technicians (BOCES) (HELP Program)
Network and Systems Technicians (HELP Program)
Office Assistants I (HELP Program)
Office Assistants II (HELP Program)
Office Coordinators (HELP Program)
Open Space Coordinators (HELP Program)
Operational Managers of Shared Food Service Programs (BOCES) (HELP Program)
Operations Analysts (HELP Program)
Paralegals (HELP Program)
Peer Advocates (Public Defender) (HELP Program)
Peer Advocates (Public Defender) (HELP Program)
Performance Management and Data Analytics Coordinators (HELP Program)
Personnel Administrators (HELP Program)
Personnel Assistants I (HELP Program)
Personnel Assistants II (HELP Program)
Personnel Program Adminsitrators (HELP Program)
Personnel Technicians I (HELP Program)
Personnel Technicians II (HELP Program)
Personnel Technicians III (HELP Program)
Photographers (BOCES) (HELP Program)
Policy Analysts (Data) (HELP Program)
Prevention Educators (Crime Victims) (HELP Program)
Prevention Specialists (HELP Program)
Principal Engineering Technicians (HELP Program)
Principal Engineering Technicians (HELP Program)
Probation Assistants (HELP Program)
Probation Officer I Trainees (HELP Program)
Process Operators I (HELP Program)
Process Operators II (HELP Program)
Process Operators III (HELP Program)
Program Analysts (DSS/CYF) (HELP Program)
Program Coordinators I (Administrative Services) (HELP Program)
Program Coordinators I (Educational Support Services) (HELP Program)
Program Coordinators I (Financial Services) (HELP Program)
Program Coordinators I (Fixed Asset Services) (HELP Program)
Program Coordinators I (Health, Safety and Risk) (HELP Program)
Program Coordinators I (Personnel Management Services) (HELP Program
Program Coordinators II (Administrative Services) (HELP Program)
Program Coordinators II (Business and Operational Support Services) (HELP Program)
Program Managers (Healthy Families) (HELP Program)
Program Managers I (Communications Services) (HELP Program)
Program Managers I (Grants Services) (HELP Program)
Programming Technology Specialists I (HELP Program)
Programming Technology Specialists II (HELP Program)
Project Management Specialists (NERIC) (HELP Program)
Project Specialists (HELP Program)
Property Managers (HELP Program)
Public Defender Caseworkers (County) (HELP Program)
Public Health Aides II (HELP Program)
Public Health Educators (HELP Program)
Public Health Educators II (HELP Program)
Public Health Engineers (HELP Program)
Public Health Planners (HELP Program)
Public Health Preparedness Coordinators (HELP Program)
Public Health Sanitarian I's (HELP Program)
Public Health Sanitarians II (County) (HELP Program)
Public Health Sanitarians III (County) (HELP Program)
Public Health Sanitarians IV (County) (HELP Program)
Public Information Specialists (BOCES) (HELP Program)
Public Information Specialists (HELP Program)
Quality Assurance Specialists (HELP Program)
Receptionists (HELP Program)
Recreation Administrative Assistants (HELP Program)
Recruitment and Retentions Specialists (BOCES) (HELP Program)
Reentry Coordinators (HELP Program)
Reimbursement Coordinators (CYF/DSS) (HELP Program)
Residency Verification Investigators (BOCES) (HELP Program)
Resident Care Coordinators (HELP Program)
School Lunch Directors (BOCES) (HELP Program)
School Lunch Managers (BOCES) (HELP Program)
School Security Officers (BOCES) (HELP Program)
School Security Officers (School District) (HELP Program)
Secretaries I (HELP Program)
Secretaries II (HELP Program)



Security Guards (HELP Program)
Senior Account Clerks (HELP Program)
Senior Budget Analysts (DMB) (HELP Program)
Senior Code Enforcement Officers (HELP Program)
Senior Community Prosecution Coordinators (HELP Program)
Senior Environmental Scientist Technicians (HELP Program)
Senior Foreclosure Clerks (HELP Program)
Senior Keyboard Specialists (HELP Program)
Senior Laboratory Technicians (HELP Program)
Senior Network and Systems Technicians (BOCES) (HELP Program)
Senior Network and Systems Technicians (HELP Program)
Senior Outreach Workers (HELP Program)
Senior Planners (HELP Program)
Senior Recruitment and Retention Specialists (BOCES) (HELP Program)
Senior Shared Food Service Programs Specialists (BOCES) (HELP Program)
Senior Stores Clerks (HELP Program)
Senior Water and Sewer Maintenance Persons (HELP Program)
Senior Water Treatment Plant Operators (HELP Program)
Sewage Treatment Plant Operator Trainees (HELP Program)
Sewage Treatment Plant Operators (HELP Program)
Sexual Assault Crisis Hotline Supervisors (HELP Program)
Single Point of Entry (SPOE) Coordinators (HELP Program)
Social Services Client Assistants (HELP Program)
Social Services Project Coordinators (HELP Program)
Social Work Assistants (HELP Program)
Special Education Evaluators (HELP Program)
Special Education Program Specialists (BOCES) (HELP Program)
Special Education Program Specialists (HELP Program)
Special Project Coordinators (HELP Program)
Specifications Technicians (HELP Program)
Staff Development Coordinators (DCYF) (HELP Program)
Staff Social Workers (HELP Program)
Stop DWI Specialists (HELP Program)
Storekeepers (Mechanical) (HELP Program)
Substitute Coordination Service Clerks (BOCES) (HELP Program)
Superintendents of Water and Sewer District (HELP Program)
Supervising Community Health Workers (HELP Program)
Supervising Mental Health Clinicians (HELP Program)
Support Investigators (HELP Program)
Technology Assistants (Libraries) (HELP Program)
Telecommunicators (HELP Program)
Transportation Directors (HELP Program)
Utility Billing Clerks (HELP Program)
Veterans Service Officers I (HELP Program)
Veterans Service Officers II (HELP Program)
Vocational Case Managers (BOCES) (HELP Program)
Water Treatment Plant Operator Trainees (HELP Program)
Water Treatment Plant Operators (HELP Program)
Website Developers (BOCES) (HELP Program)
Welfare Fraud Investigators I (HELP Program)
Airport Manager (Help Program)
Conservation District Technicians (Help Program)
Deputy County Administrator III (Help Program
Early Intervention Service Coordinator (Help Program)
Geographic Information System Specialist (Help Program
Intensive Case Managers (Help Program)
Junior Accountants (Help Program)
Medical Records Computer Operator (Help Program)
Motor Vehicle Cashier Examiners (Help Program)
Public Health Educators (Help Program)
Public Health Sanitarians (Help Program)
Public Health Technicians (Help Program)
Quality Assurance Coordinator (Help Program)
Radio Technician (Help Program)
Secretary to the Director of Planning (Help Program)
Senior Account Clerk Typists (Help Program)
Senior Engineering Technician (Help Program
Senior Social Welfare Examiners (Help Program)
Senior Typists (Help Program)
Social Welfare Examiners (Help Program)
Solid Waste Supervisor (Help Program)
Supervising Public Health Educator (Help Program)
Typists (Help Program)
WIC Nutritionists (Help Program)
WIC Program Coordinator (Help Program)
Account Clerks(s) (HELP Program)
Accounting Supervisor Grade B (HELP Program)
Case Aide(s) (HELP Program)
Caseworker Trainee(s) (HELP Program)
Caseworker(s)-DSS (HELP Program)
Clerks(s) (HELP Program)
Community Services Worker(s) (HELP Program)
Data Entry Machine Operator(s) (HELP Program)
Emergency Services Dispatcher I(s) (HELP Program)
Employment & Training Counselor(s) (HELP Program
Keyboard Specialist(s) (HELP Program)
Library Clerks(s) (HELP Program)

Allegany County
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Principal Account Clerk(s) (HELP Program)
Principal Clerk(s) (HELP Program)
Public Health Sanitarian(s) (HELP Program)
Receptionist(s) (HELP Program)
Senior Account Clerk(s) (HELP Program)
Senior Clerk(s) (HELP Program)
Senior Support Investigator (HELP Program)
Senior Typist(s) (HELP Program)
Social Service Examiner(s) (HELP Program)
Social Services Operations Coordinator (HELP Program)
Staff Development Specialist (HELP Program)
Supervising Support Investigator (HELP Program)
Support Investigator(s) (HELP Program)
Typist(s) (HELP Program)
Weights & Measures Inspector (HELP Program)
Account Clerk Typists (HELP Program)
Administrative Data Officers (HELP Program)
Administrative Officers (HELP Program) 
Administrative Secretaries (HELP Program)
Aging Services Aides (HELP Program)
Aging Services Clerks (HELP Program)
Aging Services Specialists (HELP Program)
Assistant Food Service Manager/Dietician Assistants (HELP Program)
Assistant Land Surveyors (HELP Program)
Athletic Trainers (School Districts and BOCES) (HELP Program)
Building Inspectors (HELP Program)
City Auditor (HELP Program)
Clerks (HELP Program)
Code Enforcement Officers (HELP Program)
Conservation District Field Managers (Soil and Water Conservation District) (HELP Program)
Coordinators for Integration of Arts & Extracurricular Events (BOCES) (HELP Program)
Custodians - Buildings and Grounds Maintainers (HELP Program)
Custodians (HELP Program)
Data Entry Operators (HELP Program)
Deputy Directors of Aging and Youth Services (HELP Program)
Development Specialists (HELP Program)
Digital Resources Support Specialists (HELP Program)
Directors of Facilities I (HELP Program)
Directors of Facilities II (HELP Program)
Directors of Facilities III (HELP Program)
Electrician's Assistants (HELP Program)
Eligibility Workers (HELP Program)
Emergency Services Dispatchers (HELP Program)
Engineering Technicians (HELP Program)
Grant Administrators (HELP Program)
Grant Administrators (Schools) (HELP Program)
Graphic Artists (HELP Program) 
Head Custodians (HELP Program)
Head School Bus Drivers (HELP Program)
Health Education Assistants (HELP Program)
Home Delivered Meal Coordinators (HELP Program)
Human Resources Managers (Cities- City of Olean) (HELP Program)
Human Resources Specialists (Cities)(Olean) (HELP Program)
Human Resources Specialists (Cities)(Salamanca) (HELP Program)
Information Systems Administrators (Schools) (HELP Program)
Information Technology Project Coordinators (HELP Program)
Information Technology Specialists (HELP Program)
Investigators (Risk Management) (HELP Program)
Junior Accountants (HELP Program)
Keyboard Specialists (HELP Program)
Keyboard Specialists II (HELP Program)
Librarians I (Olean Public Library) (HELP Program)
Library Assistants (HELP Program)
Library Clerks (HELP Program)
Marketing Brand and Communication Specialists (HELP Program) 
MDS Coordinators (HELP Program)
Medical Billing Clerks (HELP Program)
Medical Records Technicians (HELP Program)
Mental Health Therapists (HELP Program)
Microcomputer Specialists (HELP Program)
Motor Vehicle Representatives (HELP Program)
Office Managers (HELP Program)
Parent Advocates (HELP Program)
Personnel Assistants (HELP Program)
Personnel Schedulers (HELP Program)
Planners (HELP Program)
Principal Account Clerks (HELP Program)
Principal Administrative Services Clerks (HELP Program)
Principal Social Services Examiners (HELP Program)
Public Health Emergency Preparedness Directors (HELP Program)
Records & Inventory Clerks (HELP Program)
Records Receiving and Inventory Clerks (HELP Program)
Records, Receiving & Inventory Clerks (HELP Program)
Recreation Center Assistants (HELP Program)
Registered Dieticians (HELP Program)
Resident Services Clerks (HELP Program)
Resource Specialists (HELP Program)

Broome County
P.O. Box 1766, Governmental Plaza

60 Hawley Street
Binghamton, NY 13902

Telephone: (607) 778-2222

Cattaraugus County

Cattaraugus County Civil Service
303 Court Street

2nd Floor
Little Valley, NY 14755

Telephone: (716) 938-2281



Secretaries to County Attorney (HELP Program) 
Secretaries to the County Attorney (HELP Program)
Secretaries to the Director (Department of Nursing Homes) (HELP Program)
Senior Accountants (HELP Program) 
Senior Investigators (Risk Management) (HELP Program)
Senior Maintenance Mechanics (HELP Program) 
Senior Water Meter Specialists (Cities- City of Olean) (HELP Program)
Senior Water Meter Specialists (HELP Program) 
Social Services Examiner Trainees (HELP Program)
Streets and Parks Supervisors (HELP Program)
Treasurers (HELP Program)
Wastewater Treatment Plant Operator Trainees (HELP Program)
Wastewater Treatment Plant Operators (HELP Program)
Water Maintenance & Operations Workers (HELP Program)
Water Maintenance and Operations Workers (HELP Program)
Water Meter Specialists (HELP Program)
Water Treatment Plant Operator Trainees (HELP Program)
Water Treatment Plant Operators (HELP Program)
Website Technicians (BOCES) (HELP Program)
Wellness Coordinators (HELP Program)
Youth Bureau Program Coordinators (HELP Program) 

Cayuga County Human Services Examiners (HELP Program)

Cayuga County Civil Service Commission
160 Genesee Street

2nd Floor
Auburn, NY 13021

Telephone: (315) 253-1284
Caseworkers (HELP Program)
Cashier License Examiners (HELP Program)
Principal Clerks (HELP Program)
Program Assistants (HELP Program)
Secretarys I (HELP Program)
Senior Clerks (HELP Program)
Social Welfare Examiners (HELP Program)
Accounting Supervisor Grade B (HELP Program)
Administrative Assistants (HELP Program)
Administrative Services Officer (HELP Program)
Administrator of County Health Plan (HELP Program)
Assigned Counsel Administrator (HELP Program)
Assistant County Home Administrator (HELP Program)
Assistant Director of Facilities (School Districts) (HELP Program)
Automotive Mechanic Supervisor (HELP Program)
Automotive Stock Clerk (HELP Program)
Benefits Administrator (HELP Program)
Budget Clerk (HELP Program) 
Budget Technician (HELP Program)
Building Inspectors (HELP Program)
Caseworkers (HELP Program)
Chemical Addiction Counselors (HELP Program)
Chief Civil Clerk (HELP Program)
Club Manager (HELP Program)
Computer Operations Assistants (HELP Program)
Computer Programmer/Analysts (HELP Program)
Computer Technicians (School Districts) (HELP Program)
Conservation District Field Manager (HELP Program) 
Conservation District Technician (HELP Program)
Conservation Planner (HELP Program)
County Fire Coordinator and Director of Emergency Management (HELP Program
County Home Administrator (HELP Program)
Custodians (School District) (HELP Program)
Delinquent Tax Clerk (HELP Program)
Delinquent Tax Enforcement Assistant (HELP Program)
Deputy Administrator of County Health Plan (HELP Program
Deputy Director of Community Services (HELP Program)
Deputy Director of Information Technology (HELP Program)
Deputy Director of Public Facilities (HELP Program)
Deputy Director, Office of the Aging (HELP Program)
Deputy Personnel Officer (HELP Program)
Director of Children’s Services (HELP Program)
Director of Environmental Health Services (HELP Program)
Director of Mental Health Integrated Services (HELP Program)
Director of Patient Services (HELP Program)
Director of School Based Services (HELP Program)
Director of Services (HELP Program)
Director of Substance Use Disorder Integrated Services (HELP Program)
Disaster Assistance Coordinator (HELP Program)
Disbursements Clerk (HELP Program)
Drinking Water Program Administrator (HELP Program)
Early Intervention Services Coordinators (HELP Program)
Electric Superintendent (Village of Greene) (HELP Program
Employment and Training Assistant (HELP Program
Employment and Training Coordinators (HELP Program
Employment and Training Director (HELP Program)
Engineering Aide (HELP Program)
Food Service Manager (HELP Program)
Head Custodians (School District) (HELP Program)
Head Social Welfare Examiner (HELP Program)
Historical Research Assistant (HELP Program)

Chemung County/City of Elmira

Chemung/ Elmira Regional Civil Service Commission
P.O. Box 588

Elmira, NY 14902-0588
Telephone: (607) 737-2842



HVAC Systems Technicians (School Districts) (HELP Program)
Landfill Supervisor (HELP Program)
Library Clerks (HELP Program)
Licensed Clinicians (HELP Program)
Medical Office Assistant (HELP Program)
Motor Vehicle Clerks (HELP Program)
Network Technicians (HELP Program)
Nutrition Services Coordinator (HELP Program)
Outreach Workers (HELP Program)
Paralegal (HELP Program)
Parent Aides (HELP Program)
Park Manager (HELP Program)
Payroll Administrator (HELP Program)
Payroll Clerks (School District)(HELP Program)
Peer Recovery Advocate (HELP Program)
Personnel Assistant (HELP Program)
Personnel Clerks (HELP Program)
Planners (HELP Program)
Principal Account Clerks (HELP Program)
Principal Social Welfare Examiners (HELP Program)
Program Aides (HELP Program)
Public Health Disaster Preparedness Coordinator (HELP Program) 
Public Health Educators (HELP Program)
Public Health Sanitarians (HELP Program)
Public Health Technicians (HELP Program)
Public Safety Dispatchers (HELP Program)
Real Property Tax Information Aides (HELP Program)
Recording Clerks (HELP Program)
Recycling Supervisor (HELP Program)
School Business Managers (School Districts) (HELP Program)
School Lunch Cashiers  (School Districts) (HELP Program)
Secretary To the Assistant Superintendent (School Districts) (HELP Program
Senior Account Clerk/Typists (HELP Program)
Senior Account Clerks (HELP Program)
Senior Caseworkers (HELP Program)
Senior Chemical Addiction Counselors (HELP Program)
Senior Clerks (HELP Program)
Senior Computer Programmer/Analysts (HELP Program)
Senior Engineer (HELP Program)
Senior Library Clerks (Public Libraries & Town of Smyrna) (HELP Program
Senior Licensed Clinicians (HELP Program)
Senior Motor Vehicle Clerks (HELP Program)
Senior Network Technician (HELP Program)
Senior Outreach Workers (HELP Program)
Senior Planner (HELP Program)
Senior Public Health Educator (HELP Program)
Senior Public Health Sanitarian (HELP Program)
Senior Recording Clerks (HELP Program)
Senior Social Welfare Examiners (HELP Program)
Senior Support Investigators (HELP Program)
Senior Tax Map Technician (HELP Program)
Senior Typists (HELP Program)
Social Services Computer Operations Coordinator (HELP Program)
Social Services Fraud Investigators (HELP Program)
Social Welfare Examiners (HELP Program)
Staff Development Coordinator (HELP Program)
Student Advocates (Unadilla Valley Central School District) (HELP Program)
Supervising Support Investigators (HELP Program)
Support Investigators (HELP Program)
Tax Map Technicians (HELP Program)
Timekeeper (HELP Program)
Traffic Diversion Program Coordinator (HELP Program)
Transportation Dispatchers (School Districts) (HELP Program
Transportation Supervisors (School Districts) (HELP Program)
Typists (HELP Program)
Vocational Rehabilitation Specialist (HELP Program)
Waste Management Program Assistant (HELP Program) 
Waste Water Treatment Plant Operator Trainees  Grade 2 Plant (Village of Greene, Village of 
Oxford) (HELP Program)
Waste Water Treatment Plant Operators Grade 2 Plant (Village of Greene, Village of Oxford) (HELP
Program)
Weigh Station Operators (HELP Program) 
Account Clerk/Typists (HELP Program)
Account Clerks (HELP Program)
Account Systems Supervisors (HELP Program)
Accountants (City) (HELP Program)
Accountants (HELP Program)
Accountants (School District) (HELP Program)
Addictions Counselors I (HELP Program)
Addictions Counselors II (HELP Program)
Administrative Aides (HELP Program)
Airport Maintenance Coordinators (HELP Program)
Airport Security Coordinators (HELP Program)
Assessment Control Examiners (HELP Program)
Assessors (HELP Program)
Assistant Chief Wastewater TPOs (HELP Program)
Assistant Chief Water TPOs (HELP Program)

Chenango County

Chenango County Personnel/ Civil Service Office
5 Court Street

2nd Fl, Rm 108
Norwich, NY 13815

Telephone: (607) 337-1470



Assistant Computer Programmers (HELP Program)
Assistant Directors of Comm Dev (HELP Program)
Assistant Directors of Weights and Measures (HELP Program)
Assistant Educational Coordinators (SPECIAL DISTRICT SERVICE) (HELP Program)
Assistant Electric Meter Maintainers (HELP Program)
Assistant Electricians (HELP Program)
Assistant Emergency Services Directors (HELP Program)
Assistant Environmental Managers (HELP Program)
Assistant Finance Managers (HELP Program)
Assistant Recreation Directors (HELP Program)
Assistant Superintendents of Public Works (HELP Program)
Assistant Superintendents of Recreation (HELP Program)
Assistant Water and Waste Water Superintendents (HELP Program)
Assistants to Executive Director (Housing Auth) (SPECIAL DISTRICT SERVICE) (HELP Program)
Assistants to the School Food Service Director(School District) (HELP Program)
Athletic Trainers (School District) (HELP Program)
Audio Video Repair Technicians (School District) (HELP Program)
Behavior Analysts (School District) (HELP Program)
Benefits Directors (HELP Program)
Benefits Specialists (HELP Program)
Bookkeepers (HELP Program)
Bridge Inspectors (HELP Program)
Bridge Repair Mechanics (HELP Program)
Building Inspectors (HELP Program)
Building Maintenance Supervisors (HELP Program)
Case Managers for Elderly Services (HELP Program)
Caseworkers (HELP Program)
Central Services Clerks (HELP Program)
Central Services Supervisors (HELP Program)
Chief Election Inspectors (Schools) (HELP Program)
Chief Lineworkers (HELP Program)
Chief Wastewater Treatment Plant Operators (HELP Program)
Chief Water Treatment Plant Operators (HELP Progam)
Child Advocacy Center Executive Directors (HELP Program)
Child Support Specialists (HELP Program)
Childrens Services Coordinators (HELP Program)
Childrens Services Program Specialists (HELP Program)
City Chamberlains (HELP Program)
City Clerks (HELP Program)
Civil Managers (HELP Program)
Clerks (HELP Program)
Communications and Publications Assistants (HELP Program)
Communications and Publications Coordinators (CVES) (HELP Program)
Communications and Publications Managers (CVES) (HELP Program)
Communications Specialists (CVES) (HELP Program)
Community Engagement Coordinators (HELP Program)
Community Services Coordinators (HELP Program)
Computer Coordinators (HELP Program)
Computer Lab Assistants (HELP Program)
Computer Programmers (HELP Program)
Computer Specialists (HELP Program)
Conservation District Managers (SPECIAL DISTRICT SERVICE) (HELP Program)
Coordinators of Child Support Enforcement (HELP Program)
Coordinators of Jail Health Services (HELP Program)
Coordinators of Services for the Aging (HELP Program)
Coordinators of Staff and Organizational Development (HELP Program)
County Engineering Assistants (HELP Program)
County Purchasing Agents (HELP Program)
Court Referral Specialists (HELP Program)
Custodians (HELP Program)
Deputy Airport Directors (HELP Program)
Deputy City Chamberlains (HELP Program)
Deputy City Clerks (HELP Program)
Deputy Directors of Community Services (HELP Program)
Deputy Personnel Directors (HELP Program)
Deputy School District Clerks (School District) (HELP Program)
Deputy School District Treasurers (School District) (HELP Program)
Deputy Transportation Supervisors (HELP Program)
Directors of Community Development (HELP Program)
Directors of Health Care Services (HELP Program)
Directors of Nursing (HELP Program)
Directors of Social Services (HELP Program)
Directors of Water and Wastewater Utilities (HELP Program)
Directors of Weights and Measures A (HELP Program)
Directors/Engineers of Environmental Health (HELP Program)
District Data Coordinators (School District) (HELP Program)
Draftpersons (HELP Program)
Draftspersons II (HELP Program)
Economic Development Directors (HELP Program) 
Education Grant Specialists (School District) (HELP Program)
Electric Meter Maintainers (HELP Program)
Electric Meter Supervisors (HELP Program)
Electric Superintendents (HELP Program)
Electricians for MLD (HELP Program)
Emergency Communications Dispatchers (HELP Program)
Emergency Medical Services Coordinators (HELP Program)
Emergency Services Directors (HELP Program)



Engineering Aides (HELP Program)
Engineering Technicians (HELP Program)
Environmental Managers (HELP Program)
Environmental Services Supervisors (HELP Program) 
Evidence Clerks (HELP Program)
Finance Directors (MLD) (HELP Program)
Finance Managers (HELP Program)
Finance Managers-Deputy Treasurers (HELP Program)
Fiscal Officers (HELP Program)
Fraud Specialists (HELP Program)
Garage Supervisors (HELP Program)
Grant Procurement Supervisors (HELP Program) 
Head Automotive Mechanics (HELP Program) 
Head Custodians (HELP Program)
Health Facility Comptrollers (HELP Program)
Health Safety and Risk Management Specialists (School District) (HELP Program)
Help Desk Technicians (HELP Program)
Highway Construction Supervisors (HELP Program)
Highway Project Technicians (HELP Program)
Housing Assistance Supervisors (SPECIAL DISTRICT SERVICE) (HELP Program)
Housing Authority Inspectors (SPECIAL DISTRICT SERVICE) (HELP Program)
Housing Code Inspectors (HELP Program)
Housing Tenant Relations Coordinators (SPECIAL DISTRICT SERVICE) (HELP Program)
Jail Administrators (HELP Program)
Job Placement Aides (HELP Program) 
Junior Accountants (School District) (HELP Program)
Junior Audit Clerks (HELP Program)
Junior Electrical Engineers (HELP Program) 
Labor Relations Directors (School District) (HELP Program)
Labor Specialists (School District) (HELP Program)
Leisure Time Activities Directors (HELP Program)
Librarians III (HELP Program)
Library Aide/Typists (HELP Program)
Library Assistants (HELP Program)
Library Clerks (HELP Program)
Library Directors II (HELP Program)
Library Directors III (HELP Program)
Library Directors of CEF Library System (HELP Program) 
Library Technicians (HELP Program) 
Line Supervisors (HELP Program) 
Line Workers (HELP Program) 
Managers of Municipal Lighting Department (HELP Program)
Marina Maintenance Workers (HELP Program)
Medical Clerk/Typists (HELP Program) 
Mental Health Clinicians I (HELP Program)
Mental Health Clinicians II (HELP Program)
Mental Health Clinicians III (HELP Program)
Meter Readers (HELP Program)
Motor Vehicle License Clerks (HELP Program)
Motor Vehicle License Specialists (HELP Program)
Municipal Code Inspectors (HELP Program)
Network Administrators (HELP Program)
Network and Systems Coordinators (HELP Program)
Network and Systems Coordinators (PHA) (SPECIAL DISTRICT SERVICE) (HELP Program)
Network and Systems Technicians (HELP Program)
Network Engineers (HELP Program)
Nursing Home Administrators (HELP Program)
Nursing Home Social Workers (HELP Program)
Nutrition Aides (HELP Program)
Office Managers (HELP Program)
Paralegals (HELP Program)
Parking Enforcement Assistants (HELP Program)
Payroll / Purchasing Clerks (HELP Program)
Payroll Clerks (HELP Program)
Personnel Associates (HELP Program)
Personnel Specialists (Schools) (HELP Program)
Planners (HELP Program)
Planning Assistants (HELP Program)
Planning Engineering Assistants (HELP Program)
Planning Technicians (HELP Program)
Police Dispatchers (HELP Program)
Principal Account Clerk/Typists (Treasurers Office) (HELP Program)
Principal Account Clerks (City Chamberlain) (HELP Program)
Principal Account Clerks (Treasurers Office) (HELP Program)
Principal Audit Clerks (HELP Program)
Principal Clerks (HELP Program)
Principal Library Clerks (HELP Program)
Principal Public Health Educators (HELP Program)
Principal Public Health Sanitarians (HELP Program)
Probation Assistants (HELP Program)
Program Assistants (HELP Program)
Project Coordinators (HELP Program)
Project Coordinators (WIC) (HELP Program)
Project Counselors (WIC) (HELP Program)
Property Tax Enforcement Specialists (HELP Program)
Property Tax Enforcement Supervisors (HELP Program)
Public Health Educators (HELP Program)

Clinton County

Clinton County Department of Personnel
137 Margaret Street
2nd Floor, Room 212

Plattsburgh, NY 12901
Telephone: (518) 565-4676



Public Health Emergency Preparedness Coordinators (HELP Program)
Public Health Nutrition Educators (HELP Program)
Public Health Nutritionists (HELP Program)
Public Health Sanitarians (HELP Program)
Public Health Technicians (HELP Program)
Public Works Supervisors (HELP Program)
Publications Specialists (HELP Program)
Purchasing Agents (HELP Program)
Purchasing Clerks (HELP Program)
Quality Coordinators (HELP Program)
Records Inventory Planning Clerks (HELP Program)
Recreation Activity Specialists (HELP Program)
Recreation Directors (County) (HELP Program)
Recreation Directors (HELP Program)
Recreation Facility Managers (HELP Program)
Recreation Leaders (HELP Program)
Recreation Maintenance Workers (HELP Program)
Recreation Program Coordinators (HELP Program)
Recreation Supervisors (HELP Program)
Registered Behavior Technicians (HELP Program)
School Bus Dispatchers (HELP Program)
School Business Executives (HELP Program)
School District Tax Collectors (SCHOOL DISTRICTS) (HELP Program)
School District Treasurers (SCHOOL DISTRICTS) (HELP Program)
School Food Service Directors I (SCHOOL DISTRICTS) (HELP Program)
School Lunch Managers (SCHOOL DISTRICTS) (HELP Program)
Services for the Aging Specialists (HELP Program)
Sign Maintenance Supervisors (HELP Program)
Social Services Investigators (HELP Program)
Social Welfare Examiners (HELP Program)
Social Workers I (HELP Program)
Social Workers II (HELP Program)
Special Investigators (HELP Program)
Sr Account Clerk/Typists (HELP Program)
Sr Account Clerk/Typists (Treasurer’s Office) (HELP Program)
Sr Account Clerks (HELP Program)
Sr Account Clerks (Treasurer’s Office) (HELP Program)
Sr Assessment Control Examiners (HELP Program)
Sr Audit Clerks (HELP Program)
Sr Automotive Mechanics (HELP Program)
Sr Caseworkers (HELP Program)
Sr Child Support Specialists (HELP Program)
Sr Clerks (HELP Program)
Sr Clinicians (HELP Program)
Sr Computer Programmers (HELP Program)
Sr Emergency Communications Dispatchers (HELP Program)
Sr Employment and Training Coordinators (HELP Program)
Sr Library Clerks (HELP Program)
Sr Library Pages (HELP Program)
Sr Motor Vehicle License Clerks (HELP Program)
Sr Network Engineers (HELP Program)
Sr Parking Enforcement Officers (HELP Program)
Sr Public Health Educators (HELP Program)
Sr Public Health Sanitarians (HELP Program)
Sr Public Health Technicians (HELP Program)
Sr Recording Clerks (HELP Program)
Sr Recreation Maintenance Workers (HELP Program)
Sr Tax Clerk/Typists (HELP Program)
Sr Tax Map Technicians (HELP Program)
Sr Veterans Services Aides (HELP Program)
Sr WIC Nutritionists (HELP Program)
Sr WIC Program Aide/Typists (HELP Program)
Sr WIC Program Aides (HELP Program)
Staff Development Aides (HELP Program)
Storekeeper/Dispatchers (HELP Program)
Storekeepers (HELP Program)
Superintendents of Buildings and Transportation (HELP Program)
Superintendents of Public Works (HELP Program)
Superintendents of Recreation (HELP Program)
Supervising Programmer Analysts (HELP Program)
Supervising Public Health Educators (HELP Program)
Supervising Public Health Nutritionists (HELP Program)
Supervisors (County Youth Programs) (HELP Program)
Supervisors of Adult Services and Programming (BOCES) (SCHOOL DISTRICTS) (HELP Program)
Supervisors of Fiscal Services (HELP Program)
Town Recreation and Youth Directors (HELP Program)
Traffic Signal Technicians (HELP Program)
Transportation Supervisors (HELP Program)
Typists (HELP Program)
Veterans Counselors (HELP Program)
Veterans Services Aides (HELP Program)
Victims Services Advocates (HELP Program)
Wastewater Treatment Plant Maintenance Supervisors (HELP Program)
Wastewater Treatment Plant Operators (HELP Program)
Water and Wastewater Facilities Mechanics (HELP Program)
Water and Wastewater Maintenance Supervisors (HELP Program)
Water and Wastewater Superintendents (HELP Program)



Water and Wastewater Treatment Plant Operators (HELP Program)
Water Maintenance Mechanics (HELP Program)
Water Meter Maintainers (HELP Program)
Water Meter Supervisors (HELP Program)
Water Resource Chemists (HELP Program)
WIC Nutrition Educators (HELP Program)
WIC Nutritionists (HELP Program)
WIC Program Coordinators (HELP Program)
Custodial/Groundskeepers (NY HELPS)
Code Officers (NY HELPS)
Confidential Secretary to the Assistant Superintendent for Education Services’s (NY HELPS)
Maintenance Mechanics (NY HELPS)
Network Administrators (School) (NY HELPS)
Payroll Examines (NY HELPS)
Purchasing Agents (NY HELPS)
Senior Account Clerk Typists (NY HELPS)
Senior Code Enforcement Officers (NY HELPS)
Senior Typists (NY HELPS)

Animal Control Officers (HELP Program)

Assessment Clerks (HELP Program)
Assistant Chief Water Treatment Plant Operators (HELP Program)
Assistant Engineers (HELP Program)
Assistant Planners (HELP Program)
Assistant Water Maintenance Supervisors (HELP Program)
Building Department Directors (HELP Program)
Building lnspectors (HELP Program)
Buyers (HELP Program)
Civil Engineers (HELP Program)
Computer Network Specialists (HELP Program)
Crime Analysts 1 (HELP Program)
GIS Analysts (HELP Program)
Public Safety Dispatchers (HELP Program)
Vehicle Maintenance Supervisors (HELP Program)
Aging Services Program Managers (HELP Program)
Assistant Youth Directors (HELP Program)
Behavioral Health Care Coordinators (HELP Program)
Behavioral Health Social Workers (HELP Program)
Caseworker Assistants (HELP Program)
Caseworkers (HELP Program)
Central Business Office & Fixed Asset Technicians (Questar III) (HELP Program
Child Support Specialists (HELP Program)
Community Services Aides (HELP Program)
Crisis Intervention Workers (HELP Program)
Early Intervention Service Coordinators (HELP Program)
Environmental Health Director (HELP Program)
Food & Nutrition Coordinators (HELP Program)
Health & Safety Operations Manager (School Districts) (HELP Program
Healthy Neighborhood Specialists (HELP Program)
Peer Behavioral Health Care Coordinators (HELP Program)
Personnel Assistants (HELP Program)
Program Support Specialists (Questar III) (HELP Program
Public Health Educators (HELP Program)
Public Health Technicians (HELP Program)
School Health & Safety Officers (School Districts) (HELP Program)
School Safety & Security Officers (School Districts) (HELP Program)
Security Guards (HELP Program)
Senior Account Clerks (HELP Program)
Senior Behavioral Health Social Workers (HELP Program)
Social Welfare Examiners (HELP Program)
Special Education Aid Assistance Service Technicians (Questar III) (HELP Program
State Aid Planning Operations Managers (Questar III) (HELP Program)
Administrative Assistant to the Plan Administrator (HELP Program
Aging Services Specialists (HELP Program)
Aging Services Specialists (HELP Program)
Assistant Accountants (HELP Program)
Assistant Landfill Supervisor (HELP Program)
Building Maintenance Foreperson (HELP Program)
Case Aides (HELP Program)
Case Managers for Indigent Defendants (HELP Program)
Caseworkers (HELP Program)
Community Outreach Educators (HELP Program)
Compliance/Privacy Officer (HELP Program)
Conservation Aides (HELP Program)
Crime Victim Advocate (HELP Program)
Deputy Director Community Mental Health Services (HELP Program
Deputy Director of Finance (HELP Program)
Deputy Workforce Development Director (HELP Program)
Director of Environmental Health (HELP Program)
Director of Weights and Measures (HELP Program)
Directors of Social Services (HELP Program)
Dispatchers (HELP Program)
Executive Administrative Officers (HELP Program)
Executive Assistant to the District Attorney (HELP Program)
Family Advocates (HELP Program)
GIS Planners (HELP Program)
Grant Administrator (HELP Program)
Human Resources Assistants (HELP Program)

City of Cohoes Civil Service Commission
City Hall -2nd Fl., Room 19

97 Mohawk Street
Cohoes, NY 12047

Telephone: (518) 233-2132

City of Cohoes

Town of Colonie

Town of Colonie Civil Service Department
Memorial Town Hall, 2nd Fl.

534 New Loudon Road
Latham, NY 12110

Telephone: (518) 783-2721

Columbia County

Columbia County Civil Service Commission
401 State Street

3rd Floor, Room 4c
Hudson, NY 12534

Telephone: 518) 828-6622

Cortland County Personnel/Civil Service Department



Human Resources Generalists (HELP Program)
Information Processing Clerks (HELP Program)
Land Use Planner (HELP Program)
Medical Services Clerks (HELP Program)
Mental Health Clinicians (HELP Program)
Mental Health Rehabilitation Specialists (HELP Program)
Paralegals (HELP Program)
Payroll Coordinator (HELP Program)
Peer Specialists (HELP Program)
Principal Account Clerks (HELP Program)
Probation Officers I (HELP Program)
Project Manager (HELP Program)
Public Health Educators (HELP Program)
Public Health Sanitarians (HELP Program)
Recycling Coordinator (HELP Program)
Senior Account Clerks (HELP Program)
Senior Case Aides (HELP Program)
Senior Medical Services Clerks (HELP Program)
Senior Public Health Educators (HELP Program)
Senior Social Welfare Examiners (HELP Program)
Senior Support Investigators (HELP Program)
Social Welfare Examiner Trainees (HELP Program)
Social Welfare Examiners (HELP Program)
Soil & Water Conservation District Engineer (Help Program)
Solid Waste Flow Control Officers (HELP Program)
Superintendent of Buildings and Grounds (HELP Program
Supervisor, Solid Waste Management (HELP Program)
Support Investigators (HELP Program)
Technical Communications Officer (HELP Program)
Accounting Clerks (NY HELPS Program - Local)
Case Managers I (HELP Program)
Case Managers II (CPS) (HELP Program)
Community Benefits Specialists (NY HELPS Program - Local)
Office Assistants (NY HELPS Program - Local)
Police Aides (HELP Program)
Police Dispatchers (HELP Program)
Public Safety Call Takers (HELP Program)
Receptionists (NY HELPS Program - Local)
Social Welfare Workers I (HELP Program)
Accountants (NY HELPS Program)
Anthropologists (NY HELPS Program)
Autopsy Technicians (NY HELPS Program)
Case Assistant - Social Services (Spanish Speaking) (NY HELPS)
Case Assistants - Social Services (NY HELPS)
Case Managers – Senior Services (HELP Program)
Caseworkers - Arabic Speaking (HELP Program)
Caseworkers - Bengali Speaking (HELP Program)
Caseworkers - Karen Speaking (HELP Program)
Caseworkers - Spanish Speaking (HELP Program)
Caseworkers (HELP Program)
Child Support Investigators - Spanish Speaking (HELP Program
Child Support Investigators (HELP Program)
Confidential Aides - Social Services (NY HELPS)
Department of Social Services
Detention Facility Guards (HELP Program)
Detention Home Intake Workers (HELP Program)
Document Clerks (NY HELPS Program)
Executive Assistant (Laboratory) (NY HELPS Program)
Forensic Mental Health Specialists I: Adult Mental Health (NY HELPS Program
Investigating Public Health Sanitarians (NY HELPS Program
Juvenile Justice Counselors (HELP Program)
Laboratory Information Management System Coordinator (NY HELPS Program
Laboratory Technologists (Environmental Chemistry) (NY HELPS Program
Legal Data Systems Coordinator (NY HELPS)
Motor Vehicle Representatives (NY HELPS Program)
Nutrition Coordinators (NY HELPS Program)
Outreach Aides (Senior Services) (NY HELPS Program)
Sanitary Chemists (NY HELPS Program)
Scene Investigators (NY HELPS Program)
Senior Sanitary Chemists (NY HELPS Program)
Social Welfare Examiners - Arabic Speaking (HELP Program)
Social Welfare Examiners - Somali Speaking (HELP Program)
Social Welfare Examiners - Spanish Speaking (HELP Program)
Social Welfare Examiners (HELP Program)
Warehouse Supervisor (ECWA) (NY HELPS)
Warehouse Supervisor (ECWA) (NY HELPS)
Youth Detention Workers (HELP Program)

Caseworkers (HELP Program)

Emergency Services Call Taker - Dispatchers (HELP Program)

Social Services Workers (HELP Program)

Accounting Supervisors (HELP Program)
Audio Visual Aides (HELP Program)
Behavior Analyst Specialists (HELP Program)
Case Services Aides (HELP Program)

Essex County

Essex County Department of Personnel &Civil 
Service

Essex County Government Center
7551 Court Street, Po Box 217

Elizabethtown, NY 12932
Telephone: (518) 873-3360

Cortland County
60 Central Avenue

1st Floor, Room 112
Cortland, NY 13045

Telephone: (607) 753-5076

Dutchess County

Dutchess County Department of Human Resources
22 Market Street

5th Floor
Poughkeepsie, NY 12601

Telephone: (845) 486-2169

Erie County

Erie County Department of Personnel
95 Franklin Street

6th Floor, Room 604
Buffalo, NY 14202

Telephone: (716) 858-8484



Caseworkers (HELP Program)
Conservation District Technicians (HELP Program)
Correction Facility Nurse Supervisors (HELP Program)
Deputy Commissioner for Financial Assistance (HELP Program)
E911 Dispatcher Trainees (HELP Program)
Grant Coordinators (HELP Program)
In-Home Care Program Managers (HELP Program)
Probation Officer 1 Trainees (HELP Program)
Probation Officers 1 (HELP Program)
Registered Dieticians (HELP Program)
Senior Micro Computer Operators (HELP Program)
Social Welfare Examiners (HELP Program)
Support Investigators (HELP Program)
WMD Program Managers (PT) (HELP Program)
Caseworkers (HELP Program) 
Emergency Services Dispatchers (HELP Program) 
School Secretaries (HELP Program) 
Senior Typists (HELP Program) 
Social Welfare Examiners (HELP Program) 
Accountants (School) (HELP Program)
Accounting Supervisors (HELP Program)
Administrative Officers (HELP Program)
Adolescent Behavioral Coordinators (HELP Program)
Adolescent Behavioral Specialists I (HELP Program) 
Adolescent Behavioral Specialists II (HELP Program)
Aging Services Caseworkers (HELP Program)
Assistant Coordinators of Nutritional Services-Schools (HELP Program)
Assistant Social Workers II (HELP Program)
Assistant Town Engineers (HELP Program)
Assistant Transportation Coordinators (HELP Program)
Automotive Mechanic Supervisors (HELP Program)
Campus Security Officers (HELP Program)
Campus Security Officers II (HELP Program )
Case Managers - Batavia Housing Authority ( HEL P Program)
Case Managers - Genesee Justice (HELP Program)
Case Managers - Public Defender (HELP Program)
Case Managers (Health) (HELP Program)
Case Managers (OFA) (HELP Program)
Case Managers II (HELP Program)
Case Supervisors Grade B (HELP Program) 
Caseworkers (HELP Program)
Central Services Supervisors (HELP Program)
Chief Wastewater Treatment Plant Operators (HELP Program)
Clerk-Typists (HELP Program)
Clinical Services Directors (HELP Program)
Community Service/Victim Assistants (HELP Program)
Community Victim/Services Counselors (HELP Program)
Computer Support Technicians (HELP Program)
Confidential Secretaries Police Chief (HELP Program)
Conservation District Technicians (HELP Program)
Conservation Education Program Coordinators (HELP Program)
Coordinators of Child Support Enforcement (HELP Program)
Data Entry Machine Operators (HELP Program)
Data Processing Clerks (HELP Program)
Deputy Directors of Community Mental Health (HELP Program)
Deputy Human Resources Directors (HELP Program)
Director of Public Works (HELP Program)
Directors - Children with Special Needs (HELP Program)
Directors of Health Promotion (HELP Program)
Electronic Health Records Program Specialists (HELP Program)
Emergency Services Dispatchers (HELP Program)
Employee Payroll/Insurance Clerks (HELP Program)
Employment Program Assistants (HELP Program)
Employment Program Coordinators (HELP Program)
Engineering Technicians (HELP Program)
Environmental Health Directors ( HELP Program)
Environmental Health Specialists (HELP Program)
Epidemiologists (HELP Program)
Epidemiology Coordinators (HELP Program)
Executive Secretaries to the Vice President (HELP Program)
Facilities and Technology Integration Specialists (HELP Program)
Family Advocates (HELP Program)
Financial Clerks (HELP Program)
Financial Clerk-Typists (HELP Program)
Financial Records Control Clerks (HELP Program)
Genesee Justice Program Coordinators (HELP Program)
GIS Analysts (HELP Program)
Grant Administrators (HELP Program)
Head Bus Drivers (HELP Program)
Health and Safety Coordinators (HELP Program)
Heavy Equipment Mechanics (HELP Program)
Highway Maintenance Supervisors (HELP Program)
Housing Coordinators (HELP Program)
Housing Property Managers (HELP Program)
Human Resources Director-City of Bativia (HELP Program)
HY AC Facility Mechanics (HELP Program)
Intake Clerks (HELP Program)

Franklin County

Franklin County Personnel Office
Court House, 3rd Floor

355 West Main Street, Suite 311
Malone, NY 12953

Telephone: (518) 481-1676

Fulton County

Fulton County Personnel Department
1 E. Montgomery St

Fort Johnstown Bldg., 1st Fl.
Johnstown, NY 12095

Telephone: (518) 736-5574



IT Operations Analysts I (HELP Program)
IT Operations Analysts II (HELP Program)
IT Operations Specialists I (HELP Program)
IT Operations Technicians I (HELP Program)
IT Operations Technicians II (HELP Program)
Justice for Children Program Coordinators (HELP Program)
Laboratory Coordinators-Health Department (HELP Program)
Lead Family Advocates (HELP Program)
Lead Program Coordinators (HELP Program)
Legal Clerk Typists (HELP Program)
Librarians I (HELP Program)
Librarians II (HELP Program)
Library Assistants (HELP Program)
Library Directors II (HELP Program)
Library Directors III (HELP Program)
Mail Services Clerks (HELP Program)
Medical Billing Clerks (HELP Program)
Mental Health Clinical Social Workers (HELP Program)
MH Financial Program Specialists (HELP Program)
Mental Health Clinical Therapists (HELP Program)
Motor Vehicle Service Representatives (HELP Program)
Narcotic Intelligence Analysts (HELP Program)
Operations Managers (HELP Program)
Paralegals (HELP Program)
Parking/Recycling Enforcement Officers (HELP Program)
Personnel Clerks (HELP Program)
Principal Clerks (HELP Program)
Principal Social Welfare Examiners (HELP Program)
Public Health Educators (HELP Program)
Public Health Emergency Preparedness Coordinators (HELP Program)
Public Works Supervisors (HELP Program)
Receptionists (HELP Program)
Recording Clerks (HELP Program)
School Attendance Aides (HELP Program)
School Attendance Clerks (HELP Program)
School Lunch Managers (HELP Program)
School Security Aides (HELP Program)
Secretarys (HELP Program)
Senior Campus Security Officers (HELP Program)
Senior Clerks (HELP Program)
Senior Emergency Services Dispatchers (HELP Program)
Senior Engineering Technicians (HELP Program)
Senior Environmental Health Specialists (HELP Program)
Senior Financial Clerk-Typists (HELP Program)
Senior Groundskeepers (HELP Program)
Senior Intake Clerks (HELP Program)
Senior Library Clerks (HELP Program)
Senior Planners (HELP Program)
Senior Recording Clerks (HELP Program)
Senior Social Welfare Examiners (HELP Program)
Social Services Investigators (HELP Program)
Social Welfare Examiners (HELP Program)
Social Workers - Public Defender (HELP Program)
Specialists (Outpatient) (HELP Program)
Specialists, Services for the Aging (HELP Program)
Superintendent of Maintenance & Inspection (HELP Program)
Superintendent of Water & Wastewater (HELP Program)
Supervising Case Managers (HELP Program)
Supervising Clinical Social Workers - Justice for Children Advocacy Center (HELP Program
Supervising Mental Health Clinical Therapists (HELP Program
Supervisors of Building and Grounds (HELP Program)
Support Investigators (HELP Program)
Systems Analysts I (HELP Program)
Transportation Coordinators (HELP Program)
Transportation Coordinators-Health Department (HELP Program)
Transportation Supervisors (HELP Program)
Transportation Supervisors (HELP Program)
Wastewater Treatment Plant Operators - Trainees (HELP Program)
Wastewater Treatment Plant Operators (HELP Program)
Water Bill Collectors (HELP Program)
Water Treatment Plant Operators - Trainees (HELP Program)
Water Treatment Plant Operators (HELP Program)
Youth Program Assistant/Child Care Workers (HELP Program)
Youth Program Assistants (HELP Program)
Youth Program Coordinators (HELP Program)
Account Clerks (HELP Program)
Account Clerks (School Districts) (HELP Program)
Account Clerks (Town) (HELP Program)
Administrative Aides (HELP Program)
Administrative Aides (School Districts) (HELP Program)
Administrative Aides (Town) (HELP Program)
Administrative Assistants (HELP Program)
Administrative Assistants (School Districts) (HELP Program)

Administrative Assistants (SOIL AND WATER CONSERVATION DISTRICT) (HELP Program)

Clerk/Typists (HELP Program)
Community Services Workers (HELP Program)

Genesee County

Genesee County Human Resources
15 Main Street

County Building 1
Batavia, NY 14020

Telephone: (585) 344-2550



County Clerk's Workers (HELP Program)
Deputy Public Health Director (HELP Program)
Director of Community Wellness Programs (HELP Program)
Emergency Operations Dispatcher Trainees (HELP Program
Emergency Operations Dispatchers (HELP Program)
Emergency Services Business Managers (HELP Program)
Family Planning Clinic Manager (HELP Program)
Human Resources and Civil Service Aides (HELP Program)
Junior Accountants (HELP Program)
Meal Site Managers (HELP Program)
Medical Receptionists (HELP Program)
Medication for Opioid Use Disorder (MOUD) Patient Services and Linkage Coordinators (HELP 
Program)
Mental Health Business Managers (HELP Program)
Mental Health Claims Processors (HELP Program)
Mental Health Specialists (HELP Program)
Mental Health Specialists II (HELP Program)
Principal Account Clerk Typists (HELP Program)
Principal Account Clerks (HELP Program)
Principal Human Resources and Civil Service Aides (HELP Program)
Principal Social Welfare Examiners '(HELP Program)
Project Managers (Economic Development, Tourism and Planning) (HELP Program
Public Health Diagnostic and Treatment Aides (HELP Program
Public Health Educators (HELP Program)
Receptionist/Typists (HELP Program)
Recording Systems Managers (HELP Program)
Records Inventory Clerks (HELP Program)
Records Retention Clerks (HELP Program)
Senior Account Clerks (HELP Program)
Senior Administrative Assistants (HELP Program)
Senior Caseworkers (HELP Program)
Senior Clerks (HELP Program)
Senior Family Planning Aides (HELP Program)
Senior Human Resources and Civil Service Aides (HELP Program) 
Senior Mental Health Specialists (HELP Program)
Senior Service Center Managers (HELP Program)
Senior Social Welfare Examiners (HELP Program)
Senior Tourism Marketing Managers (HELP Program)
Senior Tourism Sales and Marketing Coordinators (HELP Program
Service Coordinators (HELP Program)
Sheriff’s Civil Office Coordinators (HELP Program)
Social Welfare Examiners (HELP Program)
Specialists, Services for the Aging (HELP Program)
Tourism Marketing Managers (HELP Program)
Tourism Sales and Marketing Coordinators (HELP Program)
Veterans Benefit Representatives (HELP Program)
Welfare Management Systems Coordinators (HELP Program)
Caseworkers (HELPS Program)
Inventory, Asset and Regulation Managerꞏ~ DPW (HELPS Program)
Senior Conservation District Technicians (HELPS Program)
Social Welfare Examiners (HELPS Program)
Soil and Water Conservation District Technicians (HELPS Program)
Support Collection Specialist (HELPS Program)

Veterinarians (HELP Program)

Veterinarians (Part-Time, Seasonal) (HELP Program)

Veterinary Technicians (HELP Program)

Veterinary Technicians (Part-Time, Seasonal) (HELP Program)

Account Clerks (HELP Program)
Account Clerk-Typists (HELP Program)
Accountants (HELP Program)
Aging Services Assistants (HELP Program)
Assistant Behavior Specialists (HELP Program)
Assistant Crew Chiefs (HELP Program)
Assistant Transportation Supervisors (HELP Program)
Assistant Wastewater Treatment Plant Operators (HELP Program)
Associate Computer Programmers (HELP Program)
Building Maintenance Forepersons (HELP Program)
Building Maintenance Mechanics (Town of Webb) (HELP Program
Building Maintenance Supervisors (HELP Program)
Bus Dispatchers (HELP Program)
Case Supervisors Grade Bs (HELP Program)
Casework Aides (HELP Program)
Caseworkers (HELP Program)
Child Protective Services Caseworkers (HELP Program)
Child Protective Services Senior Caseworkers (HELP Program)
Civil Clerks (HELP Program)
Clerks (HELP Program)
Code Enforcement Officers (HELP Program)
Computer Operator/Programmers (HELP Program)
Computer Operators (HELP Program)
Correction Services Coordinators (HELP Program)
County Property Agents (HELP Program)
Deputy Directors of Emergency Services (HELP Program)
Deputy Village Clerks (HELP Program)
Deputy Village Treasurers (HELP Program)

Greene County

Greene County Civil Service Commission
411 Main Street, 3rd Floor

Catskill, NY 12414
Telephone: (518) 719-3253

Hamilton County

Hamilton County Personnel
102 County View Drive, P.o. Box 174

County Court House, 2nd Floor
Lake Pleasant, NY 12108-0174

Telephone: (518) 548-6375

Hempstead, Town Of

Town of Hempstead Civil Service Commission
Town Hall, 1st Fl.- Rm. 107

350 Front Street
Hempstead, NY 11550

Telephone: (516) 489-5000



Domestic Terrorism  Coordinators (HELP Program)
Emergency Medical Technicians (HELP Program)
Employment Counselors (HELP Program)
Employment Specialists (HELP Program)
Executive Assistants for Indigent Legal Services (HELP Program)
Family Support Specialists (HELP Program)
Housing Assistance Representatives (HELP Program}
Law Clerks (HELP Program)
Linepersons (HELP Program}
Mental Health Counselors {HELP Program)
Motor Vehicle License Clerks (HELP Program)
Natural Resource Conservation Technicians (HELP Program)
Office Assistants I (HELP Program}
Office Managers (HELP Program}
Paramedics (HELP Program)
Personnel Clerks (HELP Program)
Population Health Specialists (HELP Program)
Principal Account Clerks (HELP Program}
Psychiatric Nurse Practitioners (HELP Program)
Psychiatric Social Workers (HELP Program)
Public Relations Assistants (HELP Program)
Public Safety Telecommunicators (HELP Program)
Recording Clerks (HELP Program)
Recreation Managers (HELP Program)
School Facilities Advisors (HELP Program)
School Facilities Advisors (HELP Program)
School Food Service Directors I (HELP Program)
School Safety Officers (HELP Program)
Secretary to the Highway Superintendent (HELP Program
Senior Automotive Mechanics (HELP Program)
Senior Building Maintenance Mechanics (HELP Program
Senior Caseworkers (HELP Program)
Senior Clerks (HELP Program)
Senior Custodians (HELP Program)
Senior Family Services Specialists (HELP Program)
Senior Family Support Specialists (HELP Program)
Senior Microcomputer Specialists (HELP Program)
Senior Public Safety Telecommunicators (HELP Program)
Senior Recording Clerks (HELP Program)
Senior Social Welfare Examiners (HELP Program)
Social Services Attorneys (HELP Program)
Social Services Investigators (HELP Program)
Social Welfare Examiners (HELP Program)
Tax Map Technicians (HELP Program)
Transportation Supervisors (HELP Program)
Typists (HELP Program)
Village Street Superintendents (HELP Program)
Wastewater Treatment Plant Shift Operators (HELP Program)
Water Plant Attendants (HELP Program)
Water Superintendents (HELP Program)
Accounts Receivable Specialists (HELP Program)
Administrative Coordinators (HELP Program)
Assistant Chief Water Treatment Plant Operator (HELP Program)
Assistant Civil Engineers (HELP Program)
Assistant Director of Engineering Services (HELP Program)
Assistant Planners (HELP Program)
Assistant Property Managers (HELP Program)
Civil Engineers (HELP Program)
Community Service Officers (HELP Program)
Director of Sustainability (HELP Program)
Electricians (HELP Program)
Elictrical Inspectors (HELP Program)
Executive Assistants (HELP Program)
Executive Chef (HELP Program)
Family Self-Sufficiency Program Case Managers (HELP Program)
Financial Management Assistants (HELP Program)
Geographic Information System Administrator (HELP Program
Geographic Information System Developer (HELP Program)
Geographic Information System Specialist (HELP Program
Head Building Maintenance Mechanics (HELP Program)
Head Custodian (HELP Program)
Head School Automotive Mechanic (HELP Program)
Manager of Parking and Commons Operations (HELP Program)
Office Assistants (HELP Program)
Payroll Coordinators (HELP Program)
Planners (HELP Program)
Plumbing Inspector (HELP Program)
Police Support Specialists (HELP Program)
Property Manager (HELP Program)
School Lunch Specialist (HELP Program)
Senior Account Clerk-Typists (HELP Program)
Senior Community Service Officer (HELP Program)
Senior Planners (HELP Program)
Senior Water Meter Technician (HELP Program)
Senior Water Treatment Plant Operators (HELP Program)
Stock Room Clerk (HELP Program)
Stock Room Manager (HELP Program)

Herkimer County

Herkimer County Personnel Department
109 Mary Street

Suite 1304
Herkimer, NY 13350

Telephone: (315) 867-1115

Ithica, City of

Ithaca City Civil Service Commission
2nd Floor, Room 210
108 East Green Street

Ithaca, NY 14850



Storekeeper (HELP Program)
Stormwater Engineer (HELP Program)
Sustainability Planner (HELP Program)
Tenant Relations Assistants (HELP Program)
Tenant Relations Coordinator (HELP Program)
Utilities Systems Location Technicians (HELP Program)
Water Distribution System Supervisor (HELP Program)
Water Meter Technicians (HELP Program)
Administrative Aide (NY HELPS Progam)
Assistant City Engineer (NY HELPS Program)
Assistant Director of Facilities II (NY HELPS Program)
Assistant Housing Project Manager (NY HELPS Program)
Assistant School Lunch Director (NY HELPS Program)
Bilingual Family Workers (NY HELPS Progam)
Building Inspectors (NY HELPS Program)
Deputy City Assessor (NY HELPS Program)
Educational Data Facilitator (NY HELPS Program)
Engineering Aide (NY HELPS Program)
Engineering Technicians (NY HELPS Progam)
Enivronmental Educator I (NY HELPS Program)
Garage Foreman (NY HELPS Program)
Housing Code Inspectors (NY HELPS Program)
Housing Project Managers (NY HELPS Program)
Housing Specialists (NY HELPS Progam)
Junior Accountants (NY HELPS Program)
Parking Enforcement Officers (NY HELPS Program)
Parking Supervisor (NY HELPS Program)
Payroll Clerks (NY HELPS Program)
Senior Network Support Technician (NY HELPS Progam)
Sewer Maintenance Foreman (NY HELPS Program)
Solid Waste Foreman (NY HELPS Program)
Street Foreman (NY HELPS Program)
Traffic Electrician (NY HELPS Program)
Tree Maintenance Tech (NY HELPS Progam)
Urban Forester (NY HELPS Program)
Wastewater Treatment Plant Mechanic IIl(s) (NY HELPS Program)
Wastewater Treatment Plant Operator/Trainees (NY HELPS Program)
Water Maintenance Foreman (NY HELPS Progam)
Water Maintenance Supervisor (NY HELPS Program)
Water Meter Foreman (NY HELPS Program)
Water Superintendent (NY HELPS Program)
Water Treatment Laboratory Technicians (NY HELPS Program)
Water Treatment Plant Operator/Trainees (NY HELPS Program)
Automotive Parts Clerk - NY HELPS Program - Local
Benefits Specialist II - NY HELPS Program - Loca
Business Education Coordinators (School) - NY HELPS Program - Loca
Case Supervisor, Grade A - NY HELPS Program - Local
Caseworker Trainees - HELP Program
Civilian Dispatchers - HELP Program
Data Management Analyst - NY HELPS Program - Loca
Deputy Planning Director - NY HELPS Program - Loca
Director of Tourism - NY HELPS Program - Local
Economic Development Specialists - NY HELPS Program - Loca
Emergency Medical Shift Supervisors - NY HELPS Program - Loca
Finance Supervisors - NY HELPS Program - Local
Financial Managers - NY HELPS Program - Loca
Housing Programs Coordinators NY HELPS Program - Loca
Human Resources Assistants - NY HELPS Program - Local
Human Resources Assistants (School) - NY HELPS Program - Loca
Human Resources Assistants II NY HELPS Program - Loca
Human Resources Coordinator – (GVBOCES) NY HELPS Program - Local
Leisure Time Activities Director NY HELPS Program - Loca
Mental Health Clinical Therapists - HELP Program
Mental Health Licensed Therapists - HELP Program
Nutrition Coordinator - NY HELPS Program - Loca
Planners - NY HELPS Program - Local
Planning Director NY HELPS Program - Local
Principal Social Welfare Examiners - NY HELPS Program - Local
Public Information Specialists (School) - NY HELPS Program - Loca
Social Services Division Directors - NY HELPS Program Local
Social Welfare Examiners - HELP Program
Veterans Engagement Specialist - NY HELPS Program Loca
Veterans Service Officer Trainees - NY HELPS Program Local
Veterans Service Officers - NY HELPS Program Local
Wastewater Treatment Plant Manager - Livingston County Water and Service Authority - NY HELPS
Program - Local
WIC Program Coordinator - NY HELPS Program Local
Accountants (COUNTY SERVICE) (HELP Program)
Administrative Assistants to the County Attorney (HELP Program
Assistant Code Enforcement Officers (HELP Program)
Assistant Code Enforcement Officers (HELP Program)
Assistant Directors of Administrative Services (HELP Program)
Assistant Directors of Children with Special Needs Program (HELP Program
Assistant Directors of Emergency Medical Services (COUNTY SERVICE) (HELP Program)
Assistant Directors of Finance (HELP Program)
Athletic Trainers (HELP Program)
Case Assistants (HELP Program)

Kingston, City Of

City of Kingston Civil Service Commission
City Hall

420 Broadway
Kingston, NY 12401

Telephone: (845) 334-3921

Livingston County

Livingston County Personnel Office
6 Court Street

2nd Floor, Room 206
Geneseo, NY 14454

Telephone: (585) 243-7570



Caseworkers (HELP Program)
Child Advocacy Center Directors (HELP Program)
Child and Family Services Specialists (HELP Program)
Code Enforcement Officers (HELP Program)
Code Enforcement Officers (VILLAGE SERVICE) (HELP Program)
Community Services Aides (HELP Program)
Compliance Officers (HELP Program)
Computer Services Technicians (HELP Program)
Computer Services Technicians (School Districts) (HELP Program)
Computer Services Technicians II (HELP Program)
Computer Services Technicians II (School Districts) (HELP Program
Computer Support Specialists (HELP Program)
Computer Support Specialists (School Districts) (HELP Program
Confidential Secretaries to the Director of Community Mental Health (HELP Program
Confidential Secretaries to the First Assistant District Attorney (HELP Program
Confidential Secretaries to the Information Technology Director (HELP Program
Confidential Secretaries to the Public Health Director (HELP Program
Conservation District Program Specialists (COUNTY SERVICE) (HELP Program)
Coroner's Physicians (HELP Program)
County Supervising Paramedics (HELP Program)
Deputy Director of Health (HELP Program)
Deputy Director of Human Resources (HELP Program)
Deputy Director of Solid Waste Management (HELP Program)
Deputy Town Clerk (3) (TOWN SERVICE) (HELP Program)
Director of Human Resources (HELP Program)
Directors of Administrative Services (HELP Program)
Directors of Children with Special Needs Program (HELP Program)
Directors of Community Health Services (HELP Program)
Directors of Family Services (HELP Program)
Directors of Operations (VILLAGE SERVICE) (HELP Program)
Directors of Technology (HELP Program) 
Emergency Medical Services Educators (COUNTY SERVICE) (HELP Program)
Engineering Technicians (HELP Program)
Engineering Technicians II (HELP Program
Environmental Compliance Coordinators (COUNTY SERVICE) (HELP Program)
Epidemiologists (COUNTY SERVICE) (HELP Program)
Executive Assistants to the Assigned Counsel Administrator (HELP Program
Family Court Assistants (COUNTY SERVICE) (HELP Program)
Fire Investigators (PT) (HELP Program)
Geographic Information Systems Specialists (HELP Program
Health Statisticians (HELP Program)
Help Desk Coordinators (HELP Program)
Human Resources Associates (HELP Program)
Information Technology Security Specialists (HELP Program
Junior Systems Administrators (HELP Program)
Labor Relations Technicians (HELP Program)
Library Aides (HELP Program)
Library Aides (HELP Program) 
Library Pages (HELP Program)
Library Pages (HELP Program)
Licensed Practical Nurses (HELP Program)
Mental Health Clinic Treatment Program Coordinators (HELP Program
Mental Health Crisis Workers (HELP Program)
Motor Vehicle Representatives (HELP Program)
Network Specialists (HELP Program)
Office Assistant-Claims Processors (HELP Program)
Office Assistants-District Attorney (HELP Program)
Paralegals (HELP Program)
Payroll Coordinators (HELP Program)
Payroll Managers (HELP Program)
Payroll Specialists (HELP Program)
Peer Assistants (HELP Program)
Planner Trainees (HELP Program)
Planners (HELP Program)
Public Health Educators (HELP Program)
Public Health Emergency Coordinators (HELP Program)
Public Health Sanitarians (HELP Program)
Public Health Sanitarians II (HELP Program)
Public Information Officers (HELP Program)
Public Information Specialists (HELP Program)
Public Safety Communicators (HELP Program)
Public Safety Systems Coordinators (HELP Program)
Real Property Information Specialists (HELP Program)
Recording Clerks (HELP Program)
Records Management Coordinators (HELP Program)
Recovery Center Coordinators (HELP Program)
Recreation Supervisors (TOWN) (HELP Program)
Recycling Coordinators (HELP Program)
School and Youth Development Program Coordinators (HELP Program)
Senior Building Maintenance Workers (HELP Program)
Senior Geographic Information Specialists (HELP Program
Senior Motor Vehicle Representatives (HELP Program) 
Senior Planners (HELP Program) 
Senior Public Safety Communicators (HELP Program) 
Senior Staff Social Workers (HELP Program) 
Senior Welfare Employment Representatives (HELP Program) 
Service Coordinators (HELP Program) 

Madison County

Madison County Personnel/Civil Service Department
County Office Bldg, 2nd Fl

138 North Court Street, Po Box 636
Wampsville, NY 13163

Telephone: (315) 366-2341



Social Welfare Examiner Trainees (HELP Program)
Social Welfare Examiners (HELP Program)
Solid Waste Crew Supervisors (HELP Program)
Staff Social Workers (HELP Program)
Stock Room Clerks (HELP Program)
Supervising Public Safety Communicators (HELP Program) 
Supervising Staff Social Workers (HELP Program) 
Support Investigators (HELP Program)
Systems Administrators (HELP Program) 
Teacher Aide-School Monitors (SCHOOL SERVICE) (HELP Program)
Tree Trimming Supervisors (HELP Program) 
Veterans Service Counselors (HELP Program)
Village Administrators (VILLAGE) (HELP Program)
Weigh Station Operators (HELP Program)
Work Program Crew Leaders (HELP Program)
Workforce Development Counselors (HELP Program)
Accountants (HELP Program)

Assistant Heating, Ventilating, Air Conditioning (HVAC) Service Engineer Trainees (HELP Program)

Assistant Heating, Ventilating, Air Conditioning (HVAC) Service Engineers (HELP Program
Assistant Supervisors of Electrical Instrumentation and Control (HELP Program
Caseworkers - Bilingual (HELP Program)
Caseworkers (HELP Program)
Electrical and Instrumentation Mechanics I (HELP Program
Electrical and Instrumentation Mechanics II (HELP Program
Electrical and Instrumentation Mechanics III (HELP Program
Examiners (HELP Program)
Examiners Bilingual (HELP Program)
Facilities Maintenance Foreman (HELP Program)
Heating, Ventilating, Air Conditioning (HVAC) Service Engineers (HELP Program
Home/School Assistants - Bilingual (HELP Program) 
Home/School Assistants (Arabic Language Speaking) (HELP Program
Home/School Assistants (Bantu Language Speaking) (HELP Program
Home/School Assistants (Dari/Pashto Language Speaking) (HELP Program
Home/School Assistants (HELP Program)
Home/School Assistants (Nepali Language Speaking) (HELP Program
Home/School Assistants (Ukrainian Language Speaking) (HELP Program
Language Access Compliance Coordinator (HELP Program)
Lead Heating, Ventilating, Air Conditioning (HVAC) Service Engineers (HELP Program
Meter Services Technicians (HELP Program)
Office Clerks III Bilingual (HELP Program)
Office Clerks Ill (HELP Program)
Office Clerks IV (HELP Program)
Office Clerks IV Bilingual (HELP Program)
Principal Heating, Ventilating, Air Conditioning (H AC) Service Engineers (HELP Program
Principal Station Mechanics - Electrical and Instrumentation (HELP Program
Principal Station Mechanics - Mechanical (HELP Program
Public Health Sanitarians (HELP Program)
Senior Meter Readers (HELP Program)
Senior Station Mechanics - Electrical (HELP Program)
Senior Station Mechanics - Instrumentation (HELP Program)
Senior Station Mechanics - Mechanical (HELP Program)
Skilled Maintenance Foreman (HELP Program)
Station Mechanics - Instrumentation (HELP Program
Station Mechanics - Mechanical (HELP Program)
Station Mechanics -Electrical (HELP Program)
Clerk Typists (HELP Program)
Coordinated Children’s Services Program Specialists (HELP Program)
Economic Development Specialists (HELP Program)
Fiscal Technicians (HELP Program)
Human Resources Financial Assistants (HELP Program)
Index Recording Clerks (HELP Program)
Legal Clerk Typists (HELP Program)
Long Term Care Coordinators (HELP Program)
Micro-Computer Technicians (HELP Program)
Motor Vehicle Clerks (HELP Program)
Paralegals (HELP Program)
Personnel Assistants (HELP Program)
Public Health Program Coordinators (HELP Program)
Public Health Social Work Assistants (HELP Program)
Receptionists (HELP Program)
Records Management Clerks (HELP Program)
Safety Coordinators (HELP Program)
Secretary to Assigned Counsel Administrators (HELP Program)
Security Officers (HELP Program)
Senior Account Clerk Typists (HELP Program)
Senior Clerk Typists (HELP Program)
Senior Motor Vehicle Clerks (HELP Program)
Senior Support Investigators (HELP Program) 
Social Services Investigative Coordinators (HELP Program) 
Welfare Employment Representatives (HELP Program) 
Caseworkers I (HELP Program)
Caseworkers I Bilingual (Haitian-Creole) (HELP Program)
Caseworkers I, Bilingual (Spanish) (HELP Program
Child Support Investigators (HELP Program)
Child Support Investigators I Bilingual (Spanish)(HELP Program
Laboratory Technicians I (HELP Program)

Montgomery County

Montgomery County Personnel Department
P.o. Box 1500

County Annex, 20 Park St. Rm.107
Fonda, NY 12068-1500

Telephone: (518) 853-8368

Monroe County

Monroe County Department of Human Resources
County Office Building, Room 210

39 West Main Street
Rochester, NY 14614-1471
Telephone: (585) 753-1700



Laboratory Technicians II (HELP Program)
Medical Social Workers I (HELP Program)
Medical Social Workers I, Bilingual (HELP Program)
Pharmacy Technicians I (HELP Program)
Psychiatric Social Workers I (HELP Program)
Psychiatric Social Workers I Bilingual (HELP Program)
Respiratory Therapists I (HELP Program)
Respiratory Therapists II (HELP Program)
Social Welfare Examiners I (HELP Program)
Social Welfare Examiners I Bilingual (Haitian-Creole)(HELP Program)
Social Welfare Examiners I Bilingual (Spanish)(HELP Program)

Laboratory Associate (HELP Program)

Public Health Educators (HELP Program)

School Food Service Managers 

Special Officers (HELP Program)

Assistant Public Health Engineers (HELP Program)
Account Clericals II (HELP Program)
Account Clericals III (HELP Program)
Audio/Visual Assistants (HELP Program)
Behavior Specialist (HELP Program)
Budget Assistant (HELP Program)
Building Inspectors (HELP Program)
Building Maintenance Mechanics (HELP Program)
Care Services Coordinators, Early Intervention Program (HELP Program)
Caseworkers (HELP Program)
Chief Tax Clerk (HELP Program)
Cleaning Services Supervisor (HELP Program)
Community Mental Health Aides (HELP Program)
Computer Technician II - Health Systems (HELP Program
Court Assistants (HELP Program)
Crime Analyst (HELP Program)
Crisis Services Phone Aides (HELP Program)
Crisis Services Phone Aides p/t (HELP Program)
Deputy Building Inspectors (HELP Program)
Deputy Director of Information Technology (HELP Program
Deputy School District Treasurer (HELP Program)
Director of Nursing Services - Public Health (HELP Program)
Document Clerk and Cashiers (HELP Program)
Electronics Technician Wastewater (HELP Program)
Emergency Medical Technician Shift Supervisors (HELP Program
Employment & Training Assistants (HELP Program)
Environmental Analyst (HELP Program)
General Mechanics (HELP Program)
General Repair Persons II (HELP Program)
GIS Analyst (HELP Program)
Golf Director (HELP Program)
Invasive Species Technicians (HELP Program)
Junior Accountants (HELP Program)
Junior Civil Engineers (HELP Program)
Lead Automotive Mechanic (HELP Program)
Library Clerks part-time (HELP Program)
Licensed Clinicians (HELP Program)
Licensed Clinicians p/t (HELP Program)
Mental Health Outpatient Clinic Program Manager (HELP Program
Micro Computer Coordinators (HELP Program)
Paralegals I (HELP Program)
Paralegals II (HELP Program)
Principal Account Clerks (Niagara County Community College) (HELP Program
Principal Clerks (Niagara County Community College) (HELP Program
Principal Insurance Program Assistant (HELP Program
Real Property Appraisal Technician (HELP Program)
Road Maintenance Supervisors (HELP Program)
Senior Account Clerks (HELP Program)
Senior Court Assistants (HELP Program)
Senior Crisis Services Phone Aides (HELP Program)
Senior Duplicating Machine Operator (HELP Program
Senior Engineering Aides (HELP Program)
Senior Financial Aid Clerks (HELP Program)
Senior Licensed Clinicians (HELP Program)
Senior Water and Wastewater Treatment Plant Mechanic (HELP Program)
Social Services Workers (HELP Program)
Staff Social Workers (HELP Program)
Supervising Public Health Engineers (HELP Program)
Supervisor of Sewer Maintenance (HELP Program)
Tax Clerks (HELP Program)
Tax Map Technicians (HELP Program)
Transportation Coordinator (HELP Program)
Water & Wastewater Treatment Plant Maintenance Supervisor (HELP Program)
Water & Wastewater Treatment Plant Mechanic/Trainees (HELP Program)
Accountants (NYHELPS Program)
Accounting Supervisors (NYHELPS Program)
Administrative Aides (Water Board) (NYHELPS Program)
Administrative Analysts (NYHELPS Program)
Administrative Assistants (NYHELPS Program)
Administrative Officers (NYHELPS Program)
Adult SPOA-A Coordinators (NYHELPS Program)

Nassau County

Nassau County Civil Service Commission
40 Main Street

2nd Floor
Hempstead, NY 11550

Telephone: (516) 572-1882

New York City Department of 
Citywide Administrative Services

NYC Dept of Citywide Administrative Services
1 Centre Street

17th Floor
New York, NY 10007

Telephone: (212) 669-1357

Niagara County

Niagara County Civil Service
111 Main Street

Ground Level, Suite G-2
Lockport, NY 14094

Telephone: (716) 438-4071



Aging Services Coordinators (NYHELPS Program)
Aging Services Program Administrators (NYHELPS Program)
Aging Services Supervisors (NYHELPS Program)
Airport Maintenance Supervisors (NYHELPS Program)
Assessor’s Aides (NYHELPS Program)
Assistant Business Managers (NYHELPS Program)
Assistant Chief Wastewater Treatment Plant Operators (NYHELPS Program)
Assistant Chief Water Treatment Plant Operators (NYHELPS Program)
Assistant Civil Engineers (Water Board) (NYHELPS Program)
Assistant Code Enforcement Officers (NYHELPS Program)
Assistant Director of Personnels (NYHELPS Program)
Assistant Directors of Clinic Services (NYHELPS Program)
Assistant Directors of Income Maintenances (NYHELPS Program)
Assistant Directors of Real Property Services (NYHELPS Program)
Assistant Directors of Recreations (NYHELPS Program)
Assistant Directors of Services (NYHELPS Program)
Assistant Directors, Regional Information Center (NYHELPS Program)
Assistant Educational Technology Planning Specialists (NYHELPS Program
Assistant Engineers (NYHELPS Program)
Assistant Engineers (Water Board) (NYHELPS Program)
Assistant Laboratory Technicians (Water Authority) (NYHELPS Program)
Assistant Mechanical Engineers (NYHELPS Program)
Assistant Motor Vehicle Bureau Supervisors (NYHELPS Program)
Assistant Personnel Technicians (NYHELPS Program)
Assistant Printing Supervisors (NYHELPS Program)
Assistant Public Works Superintendents (NYHELPS Program)
Assistant Purchasing Directors (NYHELPS Program)
Assistant School Lunch Directors  (NYHELPS Program)
Assistant Superintendents of Buildings and Grounds  (NYHELPS Program
Assistant Transportation Supervisors (NYHELPS Program)
Assistant Wastewater Treatment Plant Operators (NYHELPS Program)
Associate Graphic Artists (NYHELPS Program)
Asssitant Safety Coordinators (NYHELPS Program)
Asssitant Water Maintenance Supervisors (NYHELPS Program)
Athletic Trainers (NYHELPS Program)
Audio Visual Aides (NYHELPS Program)
Audio Visual Repair Supervisors (NYHELPS Program)
Auditors I (NY HELPS Program)
Auditors II (NYHELPS Program)
Auditors III (NYHELPS Program)
Automotive Mechanic Supervisors (NYHELPS Program)
Bio-Chemists II (NYHELPS Program)
Budget Anaylsts (NYHELPS Program)
Building Maintenance Mechanics (NYHELPS Program)
Building Maintenance Supervisors (NYHELPS Program)
Building Safety Inspectors (NYHELPS Program)
Bus Dispatchers (NYHELPS Program)
Bus Driver Dispatchers (NYHELPS Program)
Business & Education Program Directors (NYHELPS Program)
Business & Education Program Specialists (NYHELPS Program)
Buyers (NYHELPS Program)
Career Exploration Specialists (NYHELPS Program)
Case Managers (HELP Program)
Case Supervisors Grade A (NYHELPS Program)
Case Supervisors Grade B (NYHELPS Program)
Caseworker Assistants (HELP Program)
Caseworkers (HELP Program)
Central Stores Clerks (NYHELPS Program)
Chief Planners (NYHELPS Program)
Chief Tax Clerks (NYHELPS Program)
Chief Wastewater Solids Disposal Operators (NYHELPS Program)
Chief Wastewater Treatment Plant Operators (NYHELPS Program)
Child & Youth SPOAA Coordinators (NYHELPS Program)
Child Support Unit Supervisor Assistants (NYHELPS Program)
Child Support Unit Supervsiors (NYHELPS Program)
Clerks (NYHELPS Program)
Code Enforcement Officer Trainees (HELP Program)
Code Enforcement Officers (HELP Program)
College Services Associates (NYHELPS Program)
Communications Managers (NYHELPS Program)
Community Health Workers (NYHELPS Program)
Community Services Workers (NYHELPS Program)
Computer Aided Dispatch (CAD) Administrators (NYHELPS Program)
Computer Operator Aides  (NYHELPS Program)
Computer Operators (NYHELPS Program)
Computer Programmer Analysts (NYHELPS Program)
Computer Programmers (NYHELPS Program)
Computer Service Technicians (NYHELPS Program)
Computer Specialists (Training) (NYHELPS Program)
Computer Technical Assistants (NYHELPS Program)
Confidential Investigators (NYHELPS Program)
Confidential Support Investigators (NYHELPS Program)
Conservation District Field Managers (NYHELPS Program)
Conservation District Technicians (NYHELPS Program)
Contract Administrators l (NYHELPS Program)
Correctional Services Aides (NYHELPS Program)
Court Reporters (NYHELPS Program)



Custodian Bus Drivers (NYHELPS Program)
Customer Relations Supervisors (NYHELPS Program)
Customer Service Coordinators (NYHELPS Program)
Customer Service Representatives (Water Board) (NYHELPS Program)
Data Processing Clerks (NYHELPS Program)
Data Processing Coordinators (NYHELPS Program)
Data Processors I (NYHELPS Program)
Data Processors II (NYHELPS Program)
Database Administrators (NYHELPS Program)
Day Care Specialists (NYHELPS Program)
Day Care Workers (NYHELPS Program)
Delinquent Tax Clerks (NYHELPS Program)
Deputy Commissioners of Planning (Technical) (NYHELPS Program
Deputy Commissioners of Public Works (Buildings and Grounds) (NYHELPS Program
Deputy Commissioners of Social Services Finance (NYHELPS Program)
Deputy Directors of Emergency Services (NYHELPS Program)
Deputy Directors of information Technology (NYHELPS Program)
Deputy Directors of Weights & Measures (NYHELPS Program)
Deputy Executive Directors (NYHELPS Program)
Deputy Registrars of Vital Statistics (NYHELPS Program)
Directors of Administrative Services (NYHELPS Program)
Directors of Adult Mental Health Services (NYHELPS Program)
Directors of Aging Services (NYHELPS Program)
Directors of Civil Service Administration (NYHELPS Program)
Directors of Clinic Services (NYHELPS Program)
Directors of Community Wellness (NYHELPS Program)
Directors of Employment Services (NYHELPS Program)
Directors of Engineering (NYHELPS Program)
Directors of Income Maintenance (NYHELPS Program)
Directors of Management Information Systems (MIS) (NYHELPS Program
Directors of Medical Services (NYHELPS Program)
Directors of Operations (NYHELPS Program)
Directors of Parks, Recreation, and Community Relations (NYHELPS Program)
Directors of Personnel (NYHELPS Program)
Directors of Records Management (NYHELPS Program)
Directors of Recreation Center (NYHELPS Program)
Directors of Recreation Programs (NYHELPS Program)
Directors of Recycling (NYHELPS Program)
Directors of Services (NYHELPS Program)
Directors of Shared Food Service Program (NYHELPS Program)
Directors of Special Children Services (NYHELPS Program)
Directors of Substance Abuse Services (NYHELPS Program)
Disbursements Officers (NYHELPS Program)
Disease Specialists (NYHELPS Program)
Educational Research Analysts (NYHELPS Program)
Educational Technology Planning Specialists (NYHELPS Program
Electrical Technicians (NYHELPS Program)
Electricians- (NYHELPS Program)
Engineering Technicians (Wastewater) (NYHELPS Program)
Environmental Compliance Coordinators (NYHELPS Program)
Environmental Coordinators (NYHELPS Program)
Environmental Health and Safety Officers (NYHELPS Program)
Environmental Health Directors (NYHELPS Program)
Epidemiologists (NYHELPS Program)
Equipment Technician Expediters (NYHELPS Program)
Family Services Specialists (NYHELPS Program)
Farm to School Coordinators (NYHELPS Program)
Field Technicians (NYHELPS Program)
Finance Administrative Officers (NYHELPS Program)
Finance Administrators (Water Board) (NYHELPS Program)
Fire Inspectors (NYHELPS Program)
Fire Systems Technicians (NYHELPS Program)
Fiscal Services Administrators (NYHELPS Program)
Fleet Maintenance Supervisors (NYHELPS Program)
Forensic Evaluation Specialists (NYHELPS Program)
Foresters (NYHELPS Program)
Geographic Information Systems Analysts (NYHELPS Program)
Geographic information Systems Coordinators (NYHELPS Program)
Geographic Information Systems Technicians II (NYHELPS Program
Grant Writing Specialists (NYHELPS Program)
Graphic Design Artists  (NYHELPS Program)
Graphic Design Specialists (NYHELPS Program)
Graphic Services Supervisors (NYHELPS Program)
Graphics Aides (NYHELPS Program)
Head Automotive Mechanics (NYHELPS Program)
Head Bus Drivers (NYHELPS Program)
Head Custodians (NYHELPS Program)
Head Office Specialists (NYHELPS Program)
Head Social Welfare Examiners (NYHELPS Program)
Head Water Utility Persons (NYHELPS Program)
Health Clerks (NYHELPS Program)
Heavy Equipment Mechanic Supervisors (NYHELPS Program)
Heavy Equipment Mechanics (NYHELPS Program)
Highway Maintenance Supervisors  (NYHELPS Program)
Human Resources and Labor Relations Specialists (NYHELPS Program)
HVAC Building Superintendents (NYHELPS Program)
Industrial Waste Chemists (NYHELPS Program)

Oneida County

Oneida County Department of Personnel
800 Park Avenue

6th Floor
Utica, NY 13501

Telephone: (315) 798-5726



Information Processing Specialists (NYHELPS Program)
Information Technology Directors (NYHELPS Program)
Information Technology Project Managers (NYHELPS Program)
Instructional Computing Specialists (NYHELPS Program
Intake Processing Specialists (NYHELPS Program)
Internal Control Analysts (NYHELPS Program)
Job Development & Placement Managers (NYHELPS Program)
Junior Engineers (NYHELPS Program)
Junior Wastewater Treatment Plant Operators (NYHELPS Program)
Labor Relations Associates (NYHELPS Program)
Labor Supervisors (NYHELPS Program)
Laboratory Technicians (Water Authority) (NYHELPS Program)
Landfill Gas Technicians (NYHELPS Program)
Landfill Operations Managers (NYHELPS Program)
Law Associates (NYHELPS Program)
Librarians I (NYHELPS Program)
Librarians II  (NYHELPS Program)
Library Aides (NYHELPS Program)
Library Assistants (NYHELPS Program)
Library Computer Specialists (NYHELPS Program)
Library Directors I  (NYHELPS Program)
Library Directors II (NYHELPS Program)
Library Directors II (NYHELPS Program)
Library Managers (NYHELPS Program)
Library Technicians (NYHELPS Program)
Lifeguards (NYHELPS Program)
Mail & Supply Clerks (NYHELPS Program)
Mail Clerks (NYHELPS Program)
Managers of information Technology Services (NYHELPS Program)
Managers of Infrastructure Services (NYHELPS Program)
Map Room Clerks (NYHELPS Program)
Materials Management Coordinators (NYHELPS Program)
Materials Recovery Facility Supervisors (NYHELPS Program)
Materials Recovery, Facility Managers (NYHELPS Program)
Mechanical Engineers (NYHELPS Program)
Medical Workers (NYHELPS Program)
Meter Readers (NYHELPS Program)
Micro-Computer/Audio-Visual Repair Technicians (NYHELPS Program
Motor Vehicle Bureau Supervisors (NYHELPS Program)
Motor Vehicle Representatives (NYHELPS Program)
Music Therapists (NYHELPS Program)
Office Specialists I (NYHELPS Program)
Performing Arts Specialists (NYHELPS Program)
Personnel Assistants (NYHELPS Program)
Personnel Technicians I (NYHELPS Program)
Positive Behavioral Interventions and Supports Coordinators (NYHELPS Program)
Pre-K Special Education Specialists (NYHELPS Program)
Principal Account Clerks (NYHELPS Program)
Principal Accounting Supervisors (NYHELPS Program)
Principal Clerks (NYHELPS Program)
Principal Engineers (Water Board) (NYHELPS Program)
Principal Planners (NYHELPS Program)
Principal Public Health Sanitarians (NYHELPS Program)
Principal Social Welfare Examiners (NYHELPS Program)
Printing Managers (NYHELPS Program)
Printing Supervisors (NYHELPS Program)
Probation Assistants (HELP Program)
Probation Officer 1 Trainees (HELP Program)
Probation Officer 1s (HELP Program)
Program Analysts (NYHELPS Program)
Program Coordinators (NYHELPS Program)
Program Managers (NYHELPS Program)
Public Health Technician Is (HELP Program)
Public Health Technicians II (NYHELPS Program)
Public lnformation Specialists (NYHELPS Program)
Public Relations Assistants (NYHELPS Program)
Public Relations Specialists (NYHELPS Program)
Public Safety Officers (NYHELPS Program)
Public Safety Telecommunicators (HELP Program)
Public Utilities Superintendents (NYHELPS Program)
Records Retention Coordinators  (NYHELPS Program)
Recreation Attendants (NYHELPS Program)
Recreation Caretakers (NYHELPS Program)
Recreation Directors (NYHELPS Program)
Recreation Leaders (NYHELPS Program)
Recycling Coordinators  (NYHELPS Program)
Regional Certification Officers (NYHELPS Program)
Registrars of Vital Statistics  (NYHELPS Program)
Resource Conservation Specialists  (NYHELPS Program)
Resource Consultants  (NYHELPS Program)
School Business Executives- II -(NYHELPS Program)
School Business Executives l  (NYHELPS Program)
School Dietitians  (NYHELPS Program)
School Lunch Directors (NYHELPS Program)
School Lunch Directors lll  (NYHELPS Program)
School Lunch Managers  (NYHELPS Program)
Senior Administrative Assistants (NYHELPS Program)



Senior Automotive Mechanics (NYHELPS Program)
Senior Building Maintenance Mechanics (NYHELPS Program)
Senior Buyers (NYHELPS Program)
Senior Caseworkers (NYHELPS Program)
Senior Clerks (NYHELPS Program)
Senior Confidential lnvestiqators  (NYHELPS Program)
Senior Custodians -(NYHELPS Program)
Senior Customer Service Representatives  (NYHELPS Program)
Senior Data Processing Coordinators  (NYHELPS Program)
Senior Educational Technology Planning Specialists  (NYHELPS Program
Senior Engineering Aides (NYHELPS Program)
Senior Engineers (Water Board)  (NYHELPS Program)
Senior Family Services Specialists  (NYHELPS Program)
Senior Geographic Information Systems Analysts  (NYHELPS Program
Senior Graphic Artists  (NYHELPS Program)
Social Workers (HELP Program)
Zoning Enforcement Officer Trainees (NYHELPS Program)
Zoning Enforcement Officers (NYHELPS Program)
Accountants (HELP Program)
Administrative Specialists (HELP Program)
Business Manager I (HELP Program)
Chief Water Treatment Plant Operator Type A Plant (HELP Program)
Civilian Dispatchers (HELP Program)
Director of Facilities, Maintenance, and Transportation (School District, HELP Program)
Engineering GIS Technicians (HELP Program)
Engineering Technicians (HELP Program)
Finance Director (HELP Program)
Laboratory Technicians (Water and Wastewater Treatment) (HELP Program)
Ordinance Inspectors (HELP Program)
Senior Engineering Technicians (HELP Program)
Senior Wastewater Treatment Plant Operators Grade 4 Plant (HELP Program)
Water and Sewer Supervisors (HELP Program)
Account Clerks I (HELP Program)
Account Clerks II (HELP Program)
Account Clerks III (HELP Program)
Accountants I (HELP Program) 
Accountants II (HELP Program)
Accounts Payable Specialists (SRAA) (HELP Program)
Administrative Assistants (HELP Program)
Administrative Officer (Comptroller) (HELP Program)
Administrative Officer (Emergency Management) (HELP Program)
Administrative Officer (Personnel) (HELP Program)
Administrative Officer (Planning) (HELP Program)
Administrative Officer (Purchasing) (HELP Program)
Administrative Officer (Veterans) (HELP Program)
Administrative Officers (Financial Operations) (HELP Program)
Administrative Planning and Funding Coordinator (HELP Program)
Airport Communications Center Specialists (HELP Program)
Airport Communications Center Supervisor (HELP Program)
Airport Maintenance Crew Leaders (HELP Program)
Airport Operations Manager (HELP Program)
Airport Operations Workers (HELP Program)
Airport Planners I (SRAA) (HELP Program)
Airport Planners II (SRAA) (HELP Program)
Airport Project Engineers (SRAA) (HELP Program)
Airport Security Manager (HELP Program)
Architects I (HELP Program)
Architects II (HELP Program)
Assistant Contract Compliance and Public Participation Coordinator (HELP Program)
Assistant Director of Child Welfare (HELP Program)
Assistant Directors of Real Property Tax Services - Tax Mapping (HELP Program)
Assistant Manager of Terminal Services (SRAA) (HELP Program)
Assistant Payroll Director (HELP Program)
Auditors I (HELP Program)
Auditors II (HELP Program)
Auditors III (HELP Program)
Aviation Contracting Officers (SRAA) (HELP Program)
Aviation Project Officers (SRAA) (HELP Program)
Budget Analysts II (HELP Program)
Buyers I (HELP Program)
Buyers II (HELP Program)
Case Supervisors A (HELP Program)
Case Supervisors B (HELP Program)
Caseworkers (HELP Program)
Chief Commercial Officer (SRAA) (HELP Program)
Child Care Workers I (HELP Program)
Child Care Workers II (HELP Program)
Civil Engineers I (HELP Program)
Clerks I (HELP Program)
Clerks II (HELP Program)
Clinical Services Coordinators (HELP Program)
Closed Circuit Television Operators (HELP Program)
Community Service Workers (HELP Program)
Construction Administrators (HELP Program)
Correction Counselors I (HELP Program)
Custodial Crew Leaders (HELP Program)
Customer Experience Managers (SRAA) (HELP Program)

Oneonta City

Oneonta City Civil Service Commission
City Hall -2nd Floor

258 Main Street
Oneonta, NY 13820

Telephone: (607) 432-0670



Data Base Administrators (HELP Program)
Data Communications Manager (HELP Program)
Data Entry Equipment Operators (HELP Program)
Deputy Chief Operations Officer (SRAA) (HELP Program)
Deputy Purchasing Director (HELP Program)
Detention Home Aides II (HELP Program)
Detention Home Casework Supervisor (HELP Program)
Detention Home Counselors II (HELP Program)
Digital Forensics Technicians (HELP Program)
Director for Outpatient Services (HELP Program)
Director of Building Maintenance and Operations (HELP Program)
Director of Business Development (SRAA) (HELP Program)
Director of Employee Health and Safety (HELP Program)
Director of Facilities (SRAA) (HELP Program)
Director of Information Technology (SRAA) (HELP Program)
Director of Payroll Operations (HELP Program)
Director of Security (HELP Program)
Directors of Construction and Office Planning (HELP Program)
Directors of Infrastructure Services (HELP Program)
Drafting Technicians 11 (HELP Program)
Duplicating Machine Operator Ill (HELP Program)
Duty Manager (SRAA) (HELP Program)
Economic Development Specialists I (HELP Program) 
Economic Development Specialists II (HELP Program)
Economic Development Specialists Ill (HELP Program)
Education Specialists (Children with Special Needs) (HELP Program)
Employee Relations and Compliance Specialist (SRAA) (HELP Program)
Employment Aides (HELP Program)
Employment Counselors I (HELP Program)
Employment Counselors II (HELP Program)
Enterprise Design Specialists (HELP Program)
Environmental Health Technicians I (HELP Program)
Environmental, Health and Safety Manager (SRAA) (HELP Program)
Executive Assistant (SRAA) (HELP Program)
Facilities Manager (SRAA) (HELP Program)
Finance Manager (SRAA) (HELP Program)
Financial Analysts (HELP Program)
Financial Readiness Officer (HELP Program)
Fiscal Officers (HELP Program)
Forensic Attendants II (HELP Program)
Forensic Laboratory Support Assistants (HELP Program)
Forensic Operations Assistants (HELP Program)
Geographic Information Systems Specialists II (HELP Program)
Geographic Informations Systems Specialists (HELP Program) 
Ground Transporation and Parking Manager (SRAA) (HELP Program)
Help Desk Operators (HELP Program)
Housing Rehabilitation Inspectors (HELP Program)
Human Rights Specialist (HELP Program)
Income Maintenance Specialists (HELP Program)
Income Maintenance Workers (HELP Program)
Information Techonolgy Services Administrators (SRAA) (HELP Program)
Inventory Control Supervisors (HELP Program)
Junior Systems Administrators (HELP Program)
Legal Secretaries I (HELP Program)
Librarian Assistants (HELP Program)
Library Clerks II (HELP Program
Local Area Network Technical Support Specialists (HELP Program)
Management Analysts (HELP Program)
Manager of Airfield Maintenance (SRAA) (HELP Program)
Manager of Terminal Services (SRAA) (HELP Program)
Marketing and Advertising Associates (SRAA) (HELP Program)
Materials Management Coordinators (HELP Program)
Medical Assistants (HELP Program)
Medical Billing Technicians (HELP Program)
Medical Records Technicians (HELP Program)
Network Administrator Leads (HELP Program) 
Network Administrators (HELP Program)
Network Engineers (SRAA) (HELP Program)
Nutrition Assistants (HELP Program)
Nutritionists (HELP Program)
Outreach Workers II (HELP Program)
Paralegals (HELP Program)
Payroll Clerks I (HELP Program)
Payroll Clerks II (HELP Program)
Peer Specialists (HELP Program)
Peer Supervisor (HELP Program)
Personnel Administrators (HELP Program)
Personnel Officers (HELP Program)
Personnel Services Aides (HELP Program)
Personnel Technicians I (HELP Program)
Planners I (HELP Program)
Pre-Qualification Officer (HELP Program)
Principal Employment Counselors (HELP Program)
Program Analysts (HELP Program)
Program Coordinator - One Stop Shop (HELP Program)
Program Coordinators (DCFS) (HELP Program)
Project Coordinators (HELP Program)

Onondaga County

Onondaga County Department of Personnel
John H. Mulroy Civic Center
421 Montgomery St, 13th Fl.

Syracuse, NY 13202
Telephone: (315) 435-3537



Public Health Educators (HELP Program)
Public Health Social Work Assistants (HELP Program)
Public Health Social Work Assistants (Spanish Speaking) (HELP Program
Public Information Specialists (HELP Program)
Public Safety Dispatchers (HELP Program)
Public Safety Telecommunicators (HELP Program)
Recording Clerks (HELP Program)
Records Preservation Assistants (HELP Program)
Records Preservation Supervisor {HELP Program)
Sanitarians I (HELP Program)
Sanitarians II (HELP Program)
Sanitary Technicians (HELP Program)
Security and Badging Specialists (SRAA) (HELP Program)
Security Assistants (SRAA) (HELP Program)
Senior Caseworkers (HELP Program)
Senior Economic Development Specialists (HELP Program)
Senior Enterprise Design Specialists (HELP Program)
Senior Information Technology Servies Administrators (SRAA) (HELP Program)
Senior Motor Equipment Dispatcher (HELP Program)
Senior Network Administrators (HELP Program)
Senior Project Coordinator (HELP Program)
Senior Systems Administrators (HELP Program)
Social Services Examiners I (HELP Program)
Stock Clerks (HELP Program)
Storekeepers (HELP Program)
Support Enforcement Officers (HELP Program)
Systems Administrators (HELP Program)
Tax Abstract Clerks (HELP Program)
Tax Clerks (HELP Program)
Tax Map Technicians I (HELP Program)
Tax Map Technicians II (HELP Program)
Typists I (HELP Program)
Typists II (HELP Program)
Veterans Service Officers (HELP Program)
Veterans Services Aides (HELP Program)
Vital Records Manager (HELP Program)
Vital Records Specialists (HELP Program)
Wastewater Treatment Plant Operators (HELP Program)
Web Design Specialists (HELP Program)
Welfare Fraud Investigators (HELP Program)
WIC Assistants (HELP Program)
WIC Assistants (Spanish Speaking) (HELP Program)
Account Clerk-Typists (Board of Cooperative Educational Services) (HELP Program)
Accountant Is (HELP Program)
Administrative Aides (Geneva City School District) (HELP Program)
Administrative Aides (HELP Program)
Administrative Aides (HELP Program) (in City of Geneva)
Assistant Assessors (HELP Program)
Assistant Building Inspectors (HELP Program)
Assistant Director of Facilities Is (HELP Program)
Assistant Wastewater Treatment Plant Supervisors (HELP Program) 
Assistant Water Treatment Plant Supervisors, Type A Plant (HELP Program
Associate Psychologists (HELP Program)
Audio Visual Assistants (HELP Program)
Audio Visual Technicians (HELP Program)
Audiologist (HELP Program)
Behavior Specialist (HELP Program)
Bus Dispatchers (HELP Program)
Business Analyst IIs (HELP Program)
Buyer (HELP Program)
Campus Security Guard (HELP Program)
Caseworkers (HELP Program)
Chief Wastewater Treatment Plant Operator (HELP Program)
Chief Water Treatment Plant Operators, Type A (HELP Program)
Civil Engineers (HELP Program)
Code Enforcement Officers (HELP Program)
Community Mental Health Professionals (HELP Program)
Conservation District Technicians (HELP Program)
Coordinator of Family Services (Head Start) (HELP Program)
Coordinators of Public Works (HELP Program)
Coordinators, Services for the Aging (HELP Program)
Deputy Director of Public Works (HELP Program)
Director of Public Works (Canandaigua) (HELP Program)
Directors of Human Resources (HELP Program)
Directors of Transportation (HELP Program)
Dispatcher IIs (HELP Program)
Employee Relations Assistants (Schools) (HELP Program)
Family Service Facilitators (HELP Program)
Family Service Facilitators (Spanish Speaking) (HELP Program
Finance Clerk IIs (HELP Program)
Finance Clerk Is (Ontario County Department of Social Services) (HELP Program
Fire Coordinators (HELP Program)
Fire Training Instructors (County) (HELP Program
Fire Training Instructors (HELP Program)
Fiscal Managers (HELP Program)
Fiscal Managers (HELP Program)
Grant Coordinators (HELP Program)



Head Custodians (HELP Program)
Head Groundskeepers (HELP Program)
Human Resources Clerks (HELP Program)
Human Services Workers (HELP Program)
Index Clerks (HELP Program)
Information Security Analysts (HELP Program)
Information Security Technicians (HELP Program)
Information Technology Project Managers (HELP Program
Junior Engineers (HELP Program)
Legal Record Clerks (HELP Program)
Library Assistants (HELP Program)
Library Clerks (Spanish Speaking) (HELP Program
Library Managers (HELP Program)
Mental Health Service Coordinator (HELP Program)
Motor Vehicle Service Representatives (HELP Program)
Music Therapists (HELP Program)
Office Specialist Ils (Ontario County Community Mental Health ) (HELP Program
Office Specialist Is (Ontario County Department of Social Services) (HELP Program
Office Specialist Us (Geneva City School District) (HELP Program)
Orientation and Mobility Specialists (HELP Program
Park Maintenance Supervisors (HELP Program)
Payroll Clerks (All Civil Divisions ) (HELP Program)
Payroll Specialists (Geneva City School District) (HELP Program)
Payroll Specialists (HELP Program)
Payroll Supervisors (HELP Program)
Planners (HELP Program)
Principal Account Clerks (HELP Program)
Project Managers (HELP Program)
Public Health Educators (HELP Program)
Public Health Specialists (HELP Program)
Public Relations Officers (HELP Program)
Pump Station Sewer Line Maintainer Trainees (HELP Program
Pump Station Sewer Line Maintainers (HELP Program)
Purchasing Assistants (HELP Program)
Purchasing Directors (BOCES) (HELP Program)
Real Property Appraisers (HELP Program)
Real Property Tax Aides (HELP Program)
Receptionists (HELP Program)
Recreation Director (HELP Program)
Recreation Supervisors (HELP Program)
Research Aides (HELP Program)
Safety Coordinator (HELP Program)
School Advocacy Specialists (Spanish Speaking) (HELP Program)
School District Data Specialists (HELP Program)
School Lunch Managers (HELP Program)
Secretary Is (HELP Program) (in BOCES)
Secretary Is (HELP Program) (in Canandaigua City School District)  
Security Coordinators (HELP Program)
Senior Account Clerks (HELP Program)
Senior Account Clerk-Typists (HELP Program)
Senior Building Maintenance Mechanics (HELP Program
Senior Clerks (County Service) (HELP Program)
Senior Custodians (HELP Program)
Senior Data Processing Control Clerks (HELP Program)
Senior Engineering Aides (HELP Program)
Senior Medical Billing Clerks (HELP Program)
Senior Planning Aides (HELP Program)
Senior Social Welfare Examiners (HELP Program)
Social Welfare Examiners (HELP Program)
Specialists, Services for the Aging (HELP Program)
Stormwater Program Managers (HELP Program)
Supervising Social Workers (Criminal Justice) (HELP Program)
Supervising Social Workers (HELP Program)
Support Investigators (HELP Program)
Support Investigators (HELP Program)
Sustainability Assistant (HELP Program)
Typists (Board of Cooperative Educational Services) (HELP Program)
Typists (Canandaigua City School District) (HELP Program
Typists (Honeoye Central School District) (HELP Program)
Typists (Town of Farmington) (HELP Program)
Typists (Victor Central School District) (HELP Program)
Victim Assistance Coordinators (HELP Program)
Water and Sewer Superintendent (Town of Farmington) (HELP Program
Watershed Program Technicians (HELP Program)
Workforce Development Counselors (HELP Program)
Zoning Inspectors (HELP Program)
Activity Specialists (HELP Program)
Address Coordinators (E-911) (HELP Program)
Administrative Officer (DSS) (HELP Program)
Aging Services Specialists (NY HELPS Program)
Aging Services Specialists (Spanish/English Speaking)  (NY HELPS Program
Airport Operations Leaders (HELP Program)
Animal Control and Shelter Managers (HELP Program) 
Assistant Director of Professional Services (HELP Program)
Assistant Director of Real Property Tax Services (HELP Program)
Assistant Directors of Systems Integration (HELP Program)
Assistant Engineers (HELP Program)

Ontario County

Ontario County Department of Human Resources
3019 County Complex Drive

2nd Floor, Room 206
Canandaigua, NY 14424

Telephone: (585) 396-4465



Assistant Health and Safety Coordinators (HELP Program) 
Assistant Park Maintenance Supervisors (HELP Program)
Assistant Safety and Lost Control Specialist (NY HELPS Program)
Assistant Sanitary Engineers (EF&S) (HELP Program)
Assistant Supervisors of Transportation (School District/BOCES) (HELP Program
Assistant Wastewater Treatment Plant Operators (HELP Program)
Assistive Technology Specialists (School District/BOCES) (HELP Program)
Associate Directors of Nursing (HELP Program)
Athletic Programs Assistants (BOCES) (HELP Program)
Autopsy Assistant Trainees (HELP Program)
Autopsy Assistants (HELP Program)
Behavior Aides (NY HELPS Program)
Benefits and Budget Coordinators (School District/BOCES)(HELP Program)
Biostatisticians (HELP Program)
Budget Technicians (HELP Program)
Case Managers (BOCES) (Spanish/English Speaking) (HELP Program
Caseworker Assistants (HELP Program)
Chief Water Treatment Plant Operators (HELP Program)
Child Find Coordinators (HELP Program)
Clerks (Yiddish/English Speaking) (HELP Program)
Clerks (Yiddish/English Speaking) (NY HELPS Program)
Clerks (Yiddish/English Speaking) (School Districts/BOCES) (NY HELPS Program
Community Development Project Manager (NY HELPS Program)
Community Relations Coordinator, Mental Health (HELP Program
Conservation District Field Technicians (HELP Program)
Conservation District Technicians (HELP Program)
Contract Coordinators (HELP Program)
Crime Analysts (HELP Program)
Cybersecurity Analysts (HELP Program)
Data Privacy Analysts (HELP Program)
Deputy Budget Director (HELP Program)
Deputy Risk Management Officer (NY HELPS Program)
Director of Application Services (HELP Program)
Director of Building Maintenance (HELP Program)
Director of Community Engagement (HELP Program)
Director of Cybersecurity (HELP Program)
Director of Project Management - Division of Engineering (HELP Program
Energy Specialists (HELP Program)
Enforcement Technicians (HELP Program)
Enforcement Technicians (PART TIME) (HELP Program)
Exam Coordinators (HELP Program)
Executive Assistants (NY HELPS Program)
Executive Secretary and Administrative Assistants (NY HELPS Program)
Fire Training Center Managers (HELP Program)
Fiscal Directors (NY HELPS Program)
Food Service Supervisors (HELP Program)
Forensic Services Coordinator (HELP Program)
Garage Managers (HELP Program)
GIS Technicians (HELP Program)
Golf Course Managers (HELP Program)
Golf Course Superintendents (HELP Program)
Health & Safety Technicians (HELP Program) 
Health and Wellness Program Coordinators (HELP Program)
HVAC Technicians (HELP Program)
HVAC Technicians (HELP Program)
HVAC Technicians (NY HELPS Program)
Information Processing Managers (HELP Program)
Instructional Technology Specialists (HELP Program
Intake & Assessment Workers (BOCES) (HELP Program) 
Junior Cloud Integration Engineers (HELP Program
Mail Clerks (HELP Program)
Maintenance Mechanic Supervisors (HELP Program)
Maintenance Supervisors (HELP Program)
Medical Billing Clerks (HELP Program)
MOS Coordinators (HELP Program)
Museum Coordinators (HELP Program)
Network & Data Management Specialists (HELP Program)
Nutrition Program Director (HELP Program)
Nutrition Program Supervisor (HELP Program)
Ombudsman(s) (NY HELPS Program)
Paralegal(s) (NY HELPS Program)
Planner Trainees (County/OCCC) (HELP Program)
Planners (County/OCCC) (HELP Program)
Principal Clerks (NY HELPS Program)
Principal Planners (County/OCCC) (HELP Program)
Principal Sanitary Engineers (EFS) (County/OCCC) (HELP Program
Public Health Educators (County/OCCC) (HELP Program)
Public Health Educators (Spanish/English Speaking) (County/OCCC) (HELP Program
Public Health Investigators/VD (Spanish/English Speaking) (County/OCCC) (HELP Program

Public Health Technician Trainees (Spanish/English Speaking) (County/OCCC) (HELP Program)

Public Health Technicians (Spanish/English Speaking) (County/OCCC) (HELP Program
Purchasing Agents (HELP Program)
Receptionists (Spanish/English Speaking) (NY HELPS Program
Records Center Assistants (HELP Program)
School Bus Dispatchers (HELP Program)
School Data Analysts (HELP Program)

Orange County

Orange County Department of Human Resources
255 Main Street

Orange County Government Center
Goshen, NY 10924

Telephone: (845) 291-2707



School Emergency Response Coordinators (HELP Program)
School Food Service Directors 2 (HELP Program)
School Secretaries (HELP Program)
School Security Aides (HELP Program)
School Security Supervisors (HELP Program)
School Transportation Assistants (HELP Program)
Senior Cloud Integration Engineers (School District/BOCES) (HELP Program
Senior District Technology Specialists (School District/BOCES) (HELP Program
Senior Engineering Aides (HELP Program)
Senior Legal Secretary(s) (NY HELPS Program)
Senior Sanitary Engineers (EFS) (HELP Program)
Senior Secretaries (HELP Program)
Senior Wastewater Treatment Plant Operators (A) (HELP Program)
Staff Social Workers (HELP Program)
Staff Social Workers (Spanish/English Speaking)(HELP Program)
Staff Social Workers PT (HELP Program)
Stationary Engineers (RHCS) (HELP Program)
Supervising Groundskeepers (School District/BOCES) (HELP Program
Supervisor of Program Integrity and Contract Management (HELP Program
Systems Analysts (HELP Program)
Systems Integration Manager - Law Enforcement (HELP Program
Tax Map Technicians (HELP Program)
Telecommunications Technicians (School District/BOCES) (HELP Program
Tourism Coordinators (HELP Program)
Transportation Program Assistants (HELP Program)
Typist II (HELP Program)
Typists (Spanish/English Speaking) (NY HELPS Program
Typists (Spanish/English Speaking)(School Districts/BOCES) (NY HELPS Program
Ward Clerks (HELP Program)
Wastewater Line Maintenance Supervisors (HELP Program)
Wastewater Treatment Plant Operators (A) (HELP Program)
Water & Wastewater Treatment Plant Operator Trainees (HELP Program)
Water & Wastewater Treatment Plant Operators (HELP Program)
Water Maintenance Supervisors (HELP Program)
Water Treatment Plant Operators (HELP Program)
Water Treatment Plant Operators Trainees (HELP Program)
Webmasters (School District/BOCES) (HELP Program)
Administrative Assistants (HELP Program)
Animal Control Officers (HELP Program)
Assistant Clinic Coordinator (HELP Program)
Behavior Consultant (HELP Program)
Caseworker Assistants (HELP Program)
Caseworkers (HELP Program)
Chief Water Treatment Plant Operator (HELP Program)
Child Support Specialists (HELP Program)
Civil Clerks (HELP Program)
Clinic Coordinator (HELP Program)
Clinic Therapists (HELP Program)
Code Enforcement Officers II (HELP Program)
Conservation District Technicians (HELP Program)
Discovery Coordinators (HELP Program)
Employment & Training Coordinator (HELP Program)
Employment & Training Counselors (HELP Program)
Employment & Training Program Assistants (HELP Program
Environmental Health Specialists (HELP Program)
Epidemiologists (HELP Program)
Family-Centered Services Case Coordinator (HELP Program)
Fraud Investigators (HELP Program)
Index Clerks (HELP Program)
Labor Relations Specialist (HELP Program)
Legal Assistants (DSS) (HELP Program)
Legal Assistants (Public Defender) (HELP Program)
Motor Vehicle Application Examiners (HELP Program)
Personnel Clerk (HELP Program)
Pistol Permit Clerk (HELP Program)
Planners (HELP Program)
Principal Social Welfare Examiners (HELP Program)
Public Health Educators (HELP Program)
Public Information Assistant (HELP Program)
Real Property Appraisal Technician/Trainee (HELP Program
Receptionists (HELP Program)
Secretaries II (HELP Program)
Secretaries to the Assistant District Attorney (HELP Program)
Secretary to the Assistant Public Defender (HELP Program)
Senior Child Support Specialists (HELP Program)
Senior Environmental Health Specialists (HELP Program)
Senior Legal Assistants (HELP Program)
Senior Motor Vehicle Application Examiners (HELP Program)
Senior Social Services Program Assistant (HELP Program)
Senior Social Welfare Examiners (HELP Program)
Sheriff's Account Manager (HELP Program)
Social Welfare Examiners (HELP Program)
Superintendent of Public Works (HELP Program)
Supervising Clinic Therapist (HELP Program)
Supportive Case Managers (HELP Program)
Youth Court Coordinator (HELP Program)
911 Communications Specialists (HELP Program)

Orleans County

Orleans County Department of Personnel
County Admin. Bldg, 1st Fl.

14016 Route 31 West
Albion, NY 14411



911 Quality Control Analyst (HELP Program)
Account Clerks (HELP Program)
Accountants (HELP Program)
Accountants (in school districts) (HELP Program)
Administrative Aides (CiTi BOCES) (Schools) (HELP Program)
Administrative Secretaries (HELP Program)
Administrative Secretaries (Schools) (HELP Program)
Administrative Services Assistant (HELP Program)
Adult Education Specialists (Schools) (HELP Program)
Assistant Public Information Coordinators (CITI BOCES) (HELP Program
Associate Planners (HELP Program)
Building Maintenance Technician Supervisor (HELP Program
Bus Dispatchers (HELP Program)
Caseworker Aides (HELP Program)
Caseworkers (HELP Program)
Chief Maintenance Mechanic (ERF) (HELP Program)
Chief Wastewater Treatment Plant Operator (HELP Program)
Cleaning Supervisor (HELP Program)
Code Compliance Specialists (CiTi BOCES) (HELP Program)
Code Enforcement Officers (TOWN) (HELP Program)
Community Service Workers (HELP Program)
Computer Services Assistants (HELP Program)
Computer Services Assistants (Schools) (HELP Program)
Computer Specialists (HELP Program)
Coordinator of Recreation and Youth Development (HELP Program)
Director of Family Services (HELP Program)
Director of Integrated Services (HELP Program)
Director of Records Management (HELP Program)
Director of Recreation and Youth Development (HELP Program)
Emergency Management Coordinator (HELP Program)
Employment Specialist Assistants (HELP Program)
Employment Specialists (HELP Program)
Epidemiologists (HELP Program)
Geographic Information Specialists (HELP Program)
Head Automotive Mechanics (School Districts) (HELP Program)
Health Program Specialists (HELP Program)
Human Resources Technician (HELP Program)
Index Clerks (HELP Program)
Information Operations Coordinator (HELP Program)
Landfill Supervisor(HELP Program)
Maintenance Supervisors (School Districts) (HELP Program)
Mental Health Services Coordinators (HELP Program)
Motor Vehicle Clerks (HELP Program)
Network Administrator (CiTi BOCES) (HELP Program)
Paralegals (HELP Program)
Payroll Specialist (HELP Program)
Principal Account Clerks (CiTi BOCES) (HELP Program)
Principal Caseworker Aides (COUNTY) (HELP Program)
Principal Social Services Specialists (HELP Program)
Print Specialists (CITI BOCES) (HELP Program)
Project Review Coordinators (CiTi BOCES) (HELP Program)
Public Defender Social Worker Specialists (HELP Program)
Public Health Educator Assistants (HELP Program)
Public Health Educators (HELP Program)
Public Health Sanitarians (HELP Program)
Public Health Technicians (HELP Program)
Public Information Assistants (CITI BOCES) (HELP Program
Public Information Specialists (HELP Program)
Purchasing Clerks (HELP Program)
Purchasing/Bid Specialists (CiTi BOCES) (HELP Program)
Real Property Data Assistant (HELP Program)
Real Property Data Coordinator Trainee (HELP Program)
Real Property Data Coordinators (HELP Program)
Recreation Coordinators (HELP Program)
Recreation Supervisors (TOWN) (HELP Program)
School Business Manager (CITI BOCES) (HELP Program)
Senior Account Clerks (HELP Program)
Senior Accountants (HELP Program)
Senior Benefits Assistant (HELP Program)
Senior Computer Specialists (HELP Program)
Senior Employment Specialists (Help Program)
Senior Health Program Specialists (HELP Program)
Senior Human Resources Assistant (HELP Program)
Senior Index Clerks (HELP Program)
Senior Motor Vehicle Clerks (HELP Program)
Senior Paralegals (HELP Program)
Senior Purchasing Clerks (HELP Program)
Senior Social Services Specialists (HELP Program)
Senior Social Welfare Examiners (HELP Program)
Senior Support Examiners (HELP Program)
Senior Telecommunicators (HELP Program)
Senior Typists (HELP Program)
Senior Veterans Services Assistants (HELP Program)
Senior Youth Services Specialist (HELP Program) 
Social Services Investigators (HELP Program)
Social Services Specialist Assistants (HELP Program)
Social Services Specialists (HELP Program)

Oswego County

Oswego County Human Resources Department
County Office Bldg., 3rd Fl.

246 East Bridge Street
Oswego, NY 13126

Telephone: (315) 349-8209



Social Welfare Examiners (HELP Program)
Solid Waste Operations Manager (HELP Program)
Solid Waste Program Coordinator (HELP Program)
Special Education Program Coordinator (HELP Program)
Staff Engineer (HELP Program)
Support Examiners (HELP Program)
Tax Map Technician (HELP Program)
Teen Health Issues Educators (School Districts) (HELP Program)
Tourism and Public Information Liasions (HELP Program)
Tourism and Public Information Social Media Specialist (HELP Program)
Transportation Supervisors (HELP Program)
Typists (HELP Program)
Youth Services Specialist (HELP Program)
ADMINISTRATIVE ASSIST ANTS (HELP PROGRAM)
ADDICTIONS COUNSELORS (HELP PROGRAM)
ADMINISTRATIVE AIDES (HELP PROGRAM)
ADMINISTRATIVE COORDINATOR (HELP PROGRAM)
ADVANCED CREDENTIALED ALCOHOLISM AND SUBSTANCE ABUSE COUNSELOR (HELP PR
ASSESSMENT MANAGER (HELP PROGRAM)
ASSISTANT COORDINATOR (HELP PROGRAM)
BEHAVIORAL HEAL TH ENGAGEMENT SPECIALISTS (HELP PROGRAM)
CASEWORK AIDES (HELP PROGRAM)
CASEWORKERS (HELP PROGRAM)
CERTIFIED RECOVERY PEER ADVOCATE (HELP PROGRAM)
CHILD ADVOCACY CENTER COORDINATOR (HELP PROGRAM)
CHILDREN VICTIMS ADVOCATE (HELP PROGRAM)
CHILDREN WITH SPECIAL NEEDS SPECIAL EDUCATORS (HELP PROGRAM)
CODE ENFORCEMENT OFFICER (HELP PROGRAM)
CODE INSPECTORS (HELP PROGRAM)
COMMUNITY HEALTH WORKERS (HELP PROGRAM)
DATA SPECIALISTS (HELP PROGRAM)
DEPUTY CODE ENFORCEMENT OFFICER (HELP PROGRAM)
DIGITAL LIBRARY RESOURCE SPECIALISTS (HELP PROGRAM)
DISPATCHERS (HELP PROGRAM)
EMERGENCY MEDICAL SERVICE SHIFT SUPERVISOR (HELP PROGRAM)
EMPLOYEE & LABOR RELATIONS SPECIALIST (HELP PROGRAM)
EMPLOYMENT & TRAINING ASSISTANTS (HELP PROGRAM)
EMPLOYMENT & TRAINING COORDINATOR (HELP PROGRAM)
FORENSIC STAFF SOCIAL WORKER (HELP PROGRAM)
HEAP EXAMINERS (HELP PROGRAM)
INTENSIVE CASE MANAGERS (HELP PROGRAM)
LEGAL SECRETARYS (HELP PROGRAM)
LICENSED MENTAL HEALTH COUNSELORS (HELP PROGRAM)
MICROCOMPUTER SPECIALISTS (HELP PROGRAM)
PARALEGALS (HELPPROGRAM)
PAYROLL AND BENEFITS ASSISTANT MANAGER (HELP PROGRAM)
PERSONNEL ASSISTANT (HELP PROGRAM)
PROBATION ASSISTANT (HELP PROGRAM)
PROBATION OFFICERS 1 (HELP PROGRAM)
PUBLIC HEALTH EDUCATOR (HELP PROGRAM)
PUBLIC HEALTH EMERGENCY PREPAREDNESS COORDINATOR (HELP PROGRAM)
RECORDS MANAGEMENT CLERKS (HELP PROGRAM)
SENIOR BUILDING MAINTENANCE MECHANICS (HELP PROGRAM)
SENIOR DISTANCE LEARNING TECHNICIANS (HELP PROGRAM)
SENIOR PERSONNEL TECHNICIAN (HELP PROGRAM)
SENIOR STAFF SOCIAL WORKERS (HELP PROGRAM)
STAFF SOCIAL WORKERS (HELP PROGRAM)
SUPPORT INVESTIGATORS (HELP PROGRAM)
VETERANS SERVICE COUNSELOR (HELP PROGRAM)
WELFARE EMPLOYMENT REPRESENTATIVE (HELP PROGRAM)

Port Jervis City Typist(s) (Spanish Speaking) (HELPS Program)

Port Jervis City Civil Service Commission
14 -20 Hammond Street

P.o. Box 1002
Port Jervis, NY 12771

Telephone: (845) 858-4000 ext: 4052
Caseworkers (HELP Program)
Caseworkers (Spanish-Speaking) (HELP Program)
Child Protective Services Caseworkers (HELP Program)
Child Protective Services Caseworkers (Spanish-Speaking) (HELP Program)
Emergency Services Dispatchers (HELP Program)
Emergency Services Dispatchers (Spanish Speaking) (HELP Program
Police Dispatchers (HELP Program)
Police Dispatchers (Spanish Speaking) (HELP Program)
Caseworker Trainees (HELP Program)
Caseworkers (HELP Program)
Communication Officers (HELP Program)
Principal Account Clerk (HELP Program)
Social Welfare Examiners (HELP Program)

911 Dispatcher Is (HELPS Program)

911 Dispatcher Is/Bilingual (HELPS Program)

911 Telecommunicators (HELP Program)

911 Telecommunicators/Bilingual (HELPS Program)

Administrative Assistants (Spanish-Speaking) (HELP Program
Archives Assistants (HELP Program)
Assistant Directors of Plant Facilities (HELP Program)

Putnam County

Putnam County Personnel Department
County Govt. Campus -Bldg 3

110 Old Route 6
Carmel, NY 10512

Telephone: (845) 808-1650

Rensselaer County

Rensselaer County Civil Service Commission
99 Troy Road, Suite 305

East Greenbush, NY 12061
Telephone: (518) 270-2946

Ostego County

Otsego County Personnel Department
County Office Building

197 Main Street
Cooperstown, NY 13326

Telephone: (607) 547-4239

Rochester City

City of Rochester Civil Service Commission
City Hall -Room 103a

30 Church Street
Rochester, NY 14614

Telephone: (585) 428-7115



Assistant Directors of School Transportation II (HELP Program
Assistant Directors, Facilities Management (HELP Program)
Assistant Directors, Youth Bureau (HELP Program)
Assistant Maintenance Supervisors (Sewerage Systems) (HELP Program)
Assistant Nutritionists (Public Health) (HELP Program
Assistant Operator, Grade II-A (Water Treatment) and System Supervisors I  (HELP Program
Assistant Operator, Grade Il-B (Water Treatment) and System Supervisors (HELP Program
Assistant Operators, Grade 2 (Wastewater) (HELP Program)
Assistant Operators, Grade 2A (Wastewater) (HELP Program)
Assistant Operators, Grade 3A (Wastewater) (HELP Program)
Assistant Operators, Grade IA (Wastewater) (HELP Program)
Assistant Operators, Grade II-A (Water Treatment) (HELP Program)
Assistant Operators, Grade II-B (Water Treatement)  (HELP Program)
Assistant Plant Operators I  (HELP Program)
Assistant Plant Operators II  (HELP Program)
Assistant Public Health Engineers (HELP Program)
Assistant Solid Waste Operations Managers (HELP Program)
Assistant Superintendents of Public Works (HELP Program)
Assistant Superintendents of Recreation and Parks (HELP Program
Assistant Trips Operations Supervisors  (HELP Program)
Assistants to the Coordinator of School Transportation II (HELP Program
Attendance Liaisons (HELP Program)
Auditors (Social Services)  (HELP Program)
Business Assistants (HELP Program)
Caseworkers (Spanish Speaking) (HELP Program)
Chief Billing Clerks (HELP Program)
Chief Clerks Office of Boards and Commissions (HELP Program)
Chief Disptachers  (HELP Program)
Chief Operator, Grade 2A (Wastewater) and System Supervisors II  (HELP Program
Chief Operator, Grade I-B (Water Treatment) and System Supervisors (HELP Program
Chief Operator, GradeI-A (Water Treatment) and System Supervisors II (HELP Program
Chief Operators, Grade 3 (Wastewater) (HELP Program)
Chief Operators, Grade 3A (Wastewater) (HELP Program)
Chief Operators, Grade 4A (Wastewater) (HELP Program)
Chief Operators, Grade I-B (Water Treatment)  (HELP Program)
Child Care Aides (HELP Program)
Child Care Workers (Infant/Toddler) (HELP Program)
Child Care Workers (Pre-School) (HELP Program)
Clerks (French/Creole-Speaking) (HELP Program)
Clerks (Yiddish-Speaking) (HELP Program)
Clerks of the Works I (Group of Classes) (HELP Program)
Clerk-Typists (French/Creole-Speaking) (HELP Program
Clerk-Typists (Spanish-Speaking) (HELP Program
Clerk-Typists (Yiddish-Speaking) (HELP Program)
Code Enforcement Officers I (HELP Program)
Code Enforcement Officers II (HELP Program)
Code Enforcement Officers III (HELP Program)
Computer Lab Aides (HELP Program)
Consumer Protection Licensing Managers (HELP Program)
Coordinators of Health Services (Schools) (HELP Program)
Coordinators of Mental Health Services (HELP Program)
Coordinators of School Transportation I (HELP Program)
Coordinators of School Transportation II (HELP Program)
Custodians I (HELP Program)
Data Entry Operators I (Spanish-Speaking) (HELP Program
Deputy Directors of Consumer Protection and Public Advocate (HELP Program
Directors of Communications and Media (HELP Program)
Directors of Programs (District Attorney) (HELP Program)
Directors of School Transportation II (HELP Program)
Dispatchers I (HELP Program)
Dog Control Officers (HELP Program)
Early Intervention Assistants (HELP Program)
Emergency Family Shelter Coordinators (HELP Program)
Emergency Preparedness Assistants (HELP Program)
Engineering Technicians (HELP Program)
Engineers I (HELP Program)
Environmental Control Inspectors III (HELP Program
Environmental Management Assistants (HELP Program)
Epidemiologists (HELP Program)
Family Resource Center Coordinators I (French/Creole-Speaking) (HELP Program
Family Resource Center Coordinators I (HELP Program)
Family Resource Center Coordinators I (Multi-Lingual) (HELP Program
Family Resource Center Coordinators I (Spanish-Speaking) (HELP Program
Family Resource Center Coordinators II (French/Creole-Speaking) (HELP Program
Family Resource Center Coordinators II (French/Creole-Speaking) (HELP Program
Family Resource Center Coordinators II (HELP Program)
Family Resource Center Coordinators II (HELP Program)
Family Resource Center Coordinators II (Spanish-Speaking) (HELP Program
Family Resource Center Coordinators II (Spanish-Speaking) (HELP Program
Fiscal Staff Assistants (HELP Program)
Groundskeepers II (HELP Program)
Housing and Community Development Project Managers (HELP Program
Housing Managers I (HELP Program)
Housing Managers I (HELP Program)
Housing Program Assistants (HELP Program)
Human Resources Benefits Assistants (HELP Program)
Human Resources Benefits Assistants (HELP Program)

Rockland County

Rockland County Department of Personnel
50 Sanatorium Road, Building A

7th Floor
Pomona, NY 10970

Telephone: (845) 364-3737



Human Resources Benefits Specialists (HELP Program)
Human Resources Benefits Specialists (HELP Program)
Human Resources Generalists (HELP Program)
Human Resources Generalists (HELP Program)
Human Resources Systems Technicians (HELP Program)
Human Resources Technicians (HELP Program)
Human Rights Assistants (HELP Program)
Job Developers I (Relief) (HELP Program)
Labor Relations Specialists (HELP Program)
Library Display Designers (HELP Program)
Licensing and Inspection Assistants I (HELP Program
Litigation Assistants (HELP Program)
Litigation Clerks (HELP Program)
Maintenance Supervisors (Grounds) (HELP Program)
Medical Clerk-Typists (HELP Program)
Meter Readers (HELP Program)
Office Services Supervisors (HELP Program)
Park Rangers I (HELP Program)
Parks Operations Managers (HELP Program)
Payroll and Employee Services Assistants (HELP Program)
Payroll and Employee Services Specialists (HELP Program)
Planning Assistants (HELP Program)
Principal Clerks (Spanish-Speaking) (HELP Program
Principal Engineering Technicians (HELP Program
Principal Purchasing Clerk-Typists (HELP Program
Program Aides (Consumer Protection) (HELP Program) 
Program Review Assistants (HELP Program) 
Program Specialists (HELP Program) 
Public Health Assessment Assistants I (Spanish-Speaking) (HELP Program)
Public Health Sanitarians (HELP Program) 
Public Health Specialists I (HELP Program)
Public Health Specialists I (Yiddish-Speaking) (HELP Program
Public Health Technicians I (HELP Program)
Public Information Assistants (HELP Program)
Public Information Specialists (HELP Program)
Radio Communications Specialists (HELP Program)
Radio Operators I (HELP Program)
Recreation Activities Directors I (HELP Program)
Registered Nurses (Social Services) (HELP Program)
Safety Managers (HELP Program)
School Bus Dispatchers (HELP Program)
Secretaries I (Spanish-Speaking) (HELP Program)
Secretaries II (Spanish-Speaking) (HELP Program
Secretaries II (Yiddish-Speaking) (HELP Program)
Senior Budget Specialists (HELP Program)
Senior Clerks (French/Creole-Speaking) (HELP Program)
Senior Clerks (Spanish-Speaking) (HELP Program)
Senior Clerk-Typists (French/Creole-Speaking) (HELP Program
Senior Clerk-Typists (Spanish-Speaking) (HELP Program
Senior Health and Safety Technicians (HELP Program)
Senior Medical Clerk-Typists (HELP Program)
Senior Planners (HELP Program)
Senior Program Review Assistants (HELP Program)
Senior Public Health Engineers (HELP Program)
Senior Shelter Services Workers (HELP Program)
Senior Social Services Investigators (Fraud) (HELP Program)
Shift Operators (HELP Program)
Sludge Processing Equipment Operators I (HELP Program
Social Services Client Assistants (HELP Program)
Social Welfare Examiners (French/Creole-Speaking) (HELP Program) 
Social Welfare Examiners (HELP Program)
Social Welfare Examiners (Spanish -Speaking) (HELP Program)
Social Work Assistants (Schools) (HELP Program)
Stationary Engineers (HELP Program)
Storekeepers I (HELP Program)
Superintendents of Recreation and Parks (HELP Program)
Supervising Clerks of the Works (HELP Program)
Tax Specialists (HELP Program)
TOM Marketing Assistants (HELP Program)
Transit Marketing Specialists (HELP Program)
Transit Operations Assistants (HELP Program)
Veterans Specialists (HELP Program)
Wastewater Operators I (HELP Program)
Youth Program Aides I (HELP Program)
Youth Program Aides III (HELP Program)
Youth Program Coordinators (HELP Program)
Youth Recreation Activities Coordinators (HELP Program) 
Account Clerk Typists (HELP Program)
Aging Services Assistant(s) HELP
Aging Services Specialist(s) HELP
Assistants to the Historian (HELP Program)
Caseworker(s) HELP
Civil Clerk(s) HELP- NC
Civil Clerks (HELP Program)
Clerk(s) to the District Attorney HELP- NC 
Clerks to the District Attorney (HELP Program)
Desk Officers HELP



Emergency Services Specialists/CAD Coordinators (HELP Program)
Epidemiologists (HELP Program)
Highway Construction Supervisors (HELP Program)
Human Resource Clerk(s) HELP- NC
Human Resource Clerks (HELP Program)
Index Clerk(s) HELP- NC
Index Clerks (HELP Program)
Mental Health Counselors (HELP Program)
Mental Health Program Counselors (HELP Program)
Motor Vehicle Clerks (HELP Program)
Outreach Care Workers (HELP Program)
Paralegal Specialists (HELP Program)
Principal Caseworkers (HELP Program)
Probation Assistant(s) HELP- NC
Probation Assistants (HELP Program)
Program Funding and Budget Coordinators (HELP Program)
Public Health Specialist Trainee(s) HELP
Records Information Specialists (HELP Program)
Records Management Coordinators (HELP Program)
Senior Caseworkers (HELP Program)
Senior Motor Vehicle Clerks (HELP Program)
Senior Social Welfare Examiners (HELP Program)
Senior Typists (HELP Program)
Social Welfare Examiner(s) HELP
Staff Social Workers (HELP Program)
Substance Abuse Counselors & Educators (HELP Program)
Substance Abuse Counselors (HELP Program)
Supervising Caseworkers (HELP Program)
Supervising Epidemiologists (HELP Program)
Supervising Social Welfare Examiners (HELP Program)
Typists (HELP Program) 
Veterinary Technicians (HELP Program)
Workforce Innovation Opportunity Act (W1OA) Counselor Aides (HELP Program)
Workforce Innovation Opportunity Act (WIOA) Program Counselors (HELP Program)
Assistant Modernization Program Coordinators (HELPS Program)
Casework Assistants (HELP Program)
Casework Assistants (HELP-Local Program)
Casework Assistants (HELP-Local Program)
Caseworker Trainees (HELP Program)
Caseworker Trainees (HELP-Local Program)
Caseworker Trainees (HELP-Local Program)
Caseworker Trainees (Spanish Speaking) {HELP-Local Program
Caseworker Trainees (Spanish Speaking) {HELP-Local Program
Caseworkers (Child Welfare) (HELP Program)
Caseworkers (Child Welfare) {HELP-Local Program)
Caseworkers (Child Welfare-Spanish Speaking) (HELP-Local Program)
Caseworkers (HELP Program)
Caseworkers (HELP-Local Program)
Caseworkers (Spanish Speaking) (HELP Program)
Caseworkers (Spanish Speaking) {HELP-Local Program)
Caseworkers (Spanish Speaking) {HELP-Local Program)
Caseworkers {Child Welfare) {HELP-Local Program)
Caseworkers-(HELP-Local Program)
Communicable Disease Program Coordinator (HELP Program)
Custodians (HELP Program)
Eligibility Clerks (HELP Program)
Employment and Training Assistants {HELPS Program
Employment and Training Counselor Trainees {HELPS Program
Employment and Training Counselors {HELPS Program
Epidemiologists (HELPS Program)
Legal Clerks (HELPS Program)
Legal Clerks (Spanish Speaking) (HELPS Program)
Manager of Community Services (HELPS Program)
Manager of Fiscal Operations (Public Health) (HELPS Program)
Modernization Program Coordinators (HELPS Program)
Motor Vehicle Representatives II (HELP Local Program)
Public Health Assistants (HELP Program)
Public Health Sanitarians (HELP Program)
Public Health Specialists (HELP Program)
Public Health Technicians (HELP Program)
Public Safety Dispatchers I (HELP Program)
Public Safety Dispatchers I {HELP-Local Program)
Public Safety Dispatchers I {HELP-Local Program)
School Safety Officers (HELP Program)
Security Monitors (HELP Program)
Senior Public Health Sanitarians (HELPS Program)
Senior Public Health Technicians (HELPS Program)
Social Welfare Examiners (HELP Program)
Social Welfare Examiners (HELP-Local Program)
Social Welfare Examiners (HELP-Local Program)
Social Welfare Examiners (Spanish Speaking) (HELP Program)
Social Welfare Examiners (Spanish Speaking) (HELP-Local Program)
Social Welfare Examiners (Spanish Speaking) (HELP-Local Program)
Support Investigators (HELPS Program)
Sustainability Coordinators (HELPS Program)
Account Clerk-Typists (NY HELPS)
Accountant & Budget Analysts  (NY HELPS)

Saratoga County

Saratoga County Department of Human Resources
County Building 1

40 Mcmaster Street
Ballston Spa, NY 12020

Telephone: (518) 885-2225

Schenectady County

Schenectady County Civil Service Commission
620 State Street

2nd Floor
Schenectady, NY 12305

Telephone: (518) 388-4233



Accounting Associate IIs  (NY HELPS)
Accounting Associate Is  (NY HELPS)
Accounting Supervisor (Grade B)s  (NY HELPS)
ADDICTIONS COUNSELORS I (NY HELPS)
ADDICTIONS COUNSELORS II (NY HELPS)
Administrative Support IIIs (NY HELPS)
Administrative Support IIs (NY HELPS)
Administrative Support Is (NY HELPS)
Aging Services Assistants (NY HELPS)
Aging Services Specialist IIIs (NY HELPS)
Aging Services Specialist IIs (NY HELPS)
Aging Services Specialists (NY HELPS)
AGING SERVICES SUPERVISORS (NY HELPS)
Assessor’s Aides (NY HELPS)
C.D. Clinic Program Coordinators  (NY HELPS)
Casework Assistants (HELP Program)
CASEWORK ASSISTANTS (NY HELPS)
Caseworkers (HELP Program)
CASEWORKERS (NY HELPS)
CCSI/SPOA Program Coordinators (NY HELPS)
Child Support Enforcement Coordinators (NY HELPS)
Codes Enforcement Officers (NY HELPS)
COMMUNICATIONS SPECIALISTS (NY HELPS)
Coordinator of School Information Technology Services (NY HELPS)
Court Attendants (NY HELPS)
Custodians  (NY HELPS)
Department Business Manager IIs (NY HELPS)
Department Business Manager Is (NY HELPS)
Deputy Court Clerks (NY HELPS)
Deputy Director of Community Services (NY HELPS)
Deputy Public Health Director (NY HELPS)
Development Specialist for Agricultural Business (NY HELPS)
Early Intervention Service Coordinator (NY HELPS)
Economic Development Coordinator (NY HELPS)
Emergency Services Dispatchers (NY HELPS)
Head Custodians (NY HELPS)
Legal Assistants  (NY HELPS)
LIBRARY CLERKS (NY HELPS)
Licensed Practical Nurses (Public Health) (NY HELPS)
Licensed Staff Clinicians  (NY HELPS)
Licensed Staff Clinicians (HELP Program)
LICENSED STAFF CLINICIANS (NY HELPS)
Linemen  (NY HELPS)
Mental Health Advocacy Care Managers (NY HELPS)
Motor Vehicle Representative Iis (NY HELPS)
Motor Vehicle Representative Is (NY HELPS)
Museum Curator Assistant (NY HELPS)
Office & Keyboard Workers (NY HELPS)
Office & Keyboard Worker-School Teacher Aides (NY HELPS)
Personnel Clerks  (NY HELPS)
Planners (NY HELPS)
Preschool Special Needs Coordinator (NY HELPS)
Probation Assistants (NY HELPS)
Public Health Preparedness Coordinator (NY HELPS)
Public Health Program Specialist (NY HELPS)
Public Health Sanitarians (NY HELPS)
Public Health Technicians (NY HELPS)
Public Works Office Assistant IIs (NY HELPS)
REAL PROPERTY TAX SERVICE AIDES II (NYHELPS)
Records Retention Coordinators (NY HELPS)
Recovery Peer Advocate (NY HELPS)
Safety Officer  (NY HELPS)
Secretaries to the Chief of Police (NY HELPS)
Senior Account Clerk-Typists (NY HELPS)
SENIOR CASEWORKERS (1NY-YHELPS)
Senior Custodians (NY HELPS)
SENIOR DISPATCHERS (NYHELPS)
SENIOR PAYROLL ASSISTANTS (NY HELPS)
Senior Personnel Assistants (NY HELPS)
SENIOR PLANNERS (NY HELPS)
Senior Public Health Sanitarians  (NY HELPS)
Senior Social Welfare Examiners (NY HELPS)
Senior Staff Social Worker-Community Services (NY HELPS)
Senior Support Investigators (NY HELPS)
Senior Tax Clerks (NY HELPS)
SHERIFF'S CIVIL CLERKS (NYHELPS)
SOCIAL SERVICES ATTORNEYS (NY HELPS)
Social Welfare Examiners (NY HELPS)
Solid Waste & Recycling Coordinator (NY HELPS)
Staff Clinicians (HELP Program)
STAFF CLINICIANS (NY HELPS)
Staff Social Workers/Community Services (HELP Program)
STAFF SOCIAL WORKERS-COMMUNITY SERVICES (NY HELPS)
Supervising Custodians (NY HELPS)
Support Investigators (HELP Program)
SUPPORT INVESTIGATORS (NV HELPS}
Veteran’s Services Assistant (NY HELPS)

Schoharie County

Schoharie County Department of Personnel
284 Main Street

P.o. Box 675
Schoharie, NY 12157-0675
Telephone: (518) 295-8374



Wastewater Plant Superintendents  (NY HELPS)
Water Superintendents  (NY HELPS)
Water Treatment Plant Operators (Type IIA Plant) (NY HELPS)
Water/Wastewater Maintainers (NY HELPS)
Weights & Measures Inspector I (NY HELPS)
Caseworkers (HELP Program)
Dispatchers (HELP Program)
Mental Health Clinical Therapists (HELP Program)
Psychiatric Social Workers (HELP Program)
Social Welfare Examiners (HELP Program)
Support Investigators (HELP Program)
Accounting Supervisors (HELP Program)
Administrative Assistants (HELP Program)
Assistant to the Chief of Police (HELP Program)
Assistants to the Chief of Police (HELP Program)
Bridge Construction Supervisors (HELP Program)
Buildings and Grounds Crew leaders (HELP Program)
Case Managers (HELP Program)
Caseworkers (HELP Program)
Caseworkers (HELP Program)
Chemical Dependency Case Aides (HELP Program)
Chemical Dependency Counselors (HELP Program)
Chemical Dependency Counselors (HELP Program)
Chief Water Treatment and Wastewater Treatment Plant Operators (HELP Program)
Chief Water Treatment Plant Operators, Type A Plant (HELP Program)
Clinic Managers (HELP Program)
Communicable Disease Specialists (HELP Program)
Community Health Educators (HELP Program)
Community School Site Coordinators (HELP Program)
Community Services Workers (HELP Program)
Computer Programmer/Analysts (HELP Program)
Computer Technicians (HELP Program)
Conservation District Managers (HELP Program)
Conservation District Technicians (HELP Program)
Coordinators of Quality Assurance and Improvement (HELP Program
Custodial Supervisors (HELP Program)
Custodial Supervisors (HELP Program)
Deputy Director/EMS Coordinators (HELP Program)
Deputy Directors of Solid Waste (HELP Program)
Directors of Finance (HELP Program)
Dispatchers - Emergency Services (HELP Program)
Employment and Training Counselors (HELP Program
Engineering Aides Ill (HELP Program)
Field Operations Coordinators (HELP Program)
Fiscal Managers (HELP Program)
Fiscal Officer (HELP Program)
Fiscal Officers (HELP Program)
Help Desk Technicians (HELP Program)
Highway Maintenance Supervisors (HELP Program)
Human Resource Aides ( (HELP Program)
Human Resource Aides (HELP Program)
Human Resource Technicians (HELP Program)
Human Resource Technicians (HELP Program)
Information Services Managers (HELP Program)
Information Services Managers (HELP Program)
Legal Secretaries (HELP Program)
Legal Secretary (HELP Program)
Medical Billing Clerks (HELP Program)
Medical Billing Clerks (HELP Program)
Motor Vehicle Clerks (HELP Program)
Peer Advocates (HELP Program)
Police Dispatchers (HELP Program)
Print and Mail Clerk (HELP Program)
Print and Mail Clerks (HELP Program)
Public Health Emergency Preparedness Coordinators (HELP Program)
Public Health Sanitarians (HELP Program)
Public Health Specialists (HELP Program)
Real Property Tax Service Aides (HELP Program)
Recreation Director (HELP Program)
Senior Account Clerks (HELP Program)
Senior Advocate Workers for the Elderly (HELP Program)
Senior Program Coordinators (HELP Program)
Senior Program Coordinators (HELP Program)
Senior Real Property Tax Service Aides (HELP Program)
Senior Site Crew Leaders (HELP Program)
Senior Title Searchers (HELP Program)
Site Crew Leaders (HELP Program)
Social Welfare Examiners (HELP Program)
Tax Map Technicians (HELP Program)
Tax Map Technicians/CAD Specialists (HELP Program)
Title Searchers (HELP Program)
Weights and Measures Inspectors (HELP Program)

Caseworkers (HELP Program)

Contract Administrator (HELP Program)

Seneca County

Seneca County Personnel Office
County Office Bldg, 3rd Fl

1 Dipronio Drive
Waterloo, NY 13165

Telephone: (315) 539-1710

St. Lawrence County

St. Lawrence County Human Resources Department
48 Court Street

Building 1
Canton, NY 13617

Telephone: (315) 379-2210

Steuben County

Steuben County Department of Personnel and Civil 
Service

3 East Pulteney Square
Bath NY 14810 1557



Staff Social Workers (HELP Program)

Assistant Public Health Engineer Trainees (HELP Program
Caseworker Trainees (HELP Program)
Caseworker Trainees (Spanish Speaking)- HELP Program
Child Support Specialist Trainees (HELP Program)
Child Support Specialist Trainees (Spanish Speaking) (HELP Program
Emergency Complaint Operators (HELP Program)
Emergency Complaint Operators (Spanish Speaking) (HELP Program
Emergency Services Dispatchers I (HELP Program)
Public Health Sanitarian Trainees (HELP Program)
Public Health Sanitarian Trainees (Spanish Speaking) (HELP Program
Social Services Examiners I (Spanish Speaking)- HELP Program
Social Services Examiners I- HELP Program
Aging Services Assistant(s) (AGING SERVICES OFFICE) (HELP Program)
Aging Services Specialist(s) (AGING SERVICES OFFICE) (HELP Program)
Assistant Social Worker I (s) (COMMUNITY SERVICES) (HELP Program)
Caseworker (s) (HELP Program)
Chief Civil Clerk (HELP Program)
Child Advocacy Center Coordinator (HELP Program)
Community Services Coordinator (HELP Program)
Compliance Program Coordinator (s) (HELP Program)
Contract Monitor (s) (HELP Program)
County Clerk's Worker I (s) (COUNTY CLERK'S OFFICE) (HELP Program)
DEI Resource Coordinator II (HELP Program)
Director Of Planning (HELP Program)
Division Contract Compliance Officer (HELP Program)
Emergency Management Coordinator (HELP Program)
Emergency Services Dispatcher (s) (HELP Program)
Emergency Services Training Center Coordinator (HELP Program)
Employment Center Coordinator (HELP Program)
Employment Services Coordinator (HELP Program)
Family Support Worker (Spanish) (HELP Program)
Fiscal Administrative Officer (COMMUNITY SERVICES) (HELP Program)
Human Resources Clerk (HELP Program)
Human Resources Recruitment and Training Coordinator (HELP Program
Junior Planner/Environmental Specialist (HELP Program)
Manager Of Risk Management And Insurance (HELP Program
Planner (s) (HELP Program)
Purchasing Bid And Contract Coordinator (HELP Program)
Rabies Control Officer (HELP Program)
Records Management Coordinator (COUNTY CLERK'S OFFICE) (HELP Program)
Risk Management & Insurance Program Coordinator (HELP Program
Senior Case Services Aide (s) (HELP Program)
Senior Housing Coordinator (HELP Program)
Sheriff’s Department Accounts Payable Coordinator(s) (HELP Program)
Social Welfare Examiner(s) (HELP Program)
Accounting Associates I (HELP Program)
Accounting Associates II (HELP Program)
Accounting Associates Ill (HELP Program)
Accounting Supervisor (HELP Program)
Agricultural Environmental Management Specialists (HELP Program
Benefits Manager (HELP Program)
Buffer Steward Coordinator (HELP Program)
Case Supervisor Grade Bs (HELP Program)
Caseworkers (HELP Program)
Cashiers (HELP Program)
Certified Alcohol & Drug Counselors (HELP Program)
Certified Peer Specialists (HELP Program)
Chief Accountant (HELP Program)
Cleaning Supervisor (HELP Program)
Clinical Social Workers (HELP Program)
Code Enforcement Officer Trainee (Town of Owego) (HELP Program)
Code Enforcement Officers (HELP Program)
Community Development Specialist (HELP Program)
Community Services Workers (HELP Program)
Deputy Director of Economic Development & Planning (HELP Program
Deputy Director of Emergency Services (HELP Program)
Director of Environmental Health (HELP Program)
Director of Utilities (Village of Owego) (HELP Program)
Early Intervention Services Coordinators (HELP Program)
Economic Development Specialists (HELP Program)
Employment Center Supervisor (HELP Program)
Engineering Technician (HELP Program)
GIS Manager (HELP Program)
GIS Technician (HELP Program)
Mental Hygiene Compliance Officer (HELP Program)
Motor Vehicle License Clerks (HELP Program)
Network Administrator (HELP Program)
Office Specialists I (HELP Program)
Office Specialists II (HELP Program)
Office Specialists III (HELP Program)
Office Specialists III (PT) (HELP Program)
Probation Officers I (HELP Program)
Probation Supervisor I (HELP Program)
Public Health Sanitarians (HELP Program)
Public Safety Dispatcher Trainees (HELP Program)

Bath, NY 14810-1557
Telephone: (607) 664-2345

Suffolk County

Suffolk County Department of Civil Service
Wj Lindsay Cnty Cmplx, Bldg. 158
725 Veterans Memorial Highway

Hauppauge, NY 11788-0099
Telephone: (631) 853-5500

Sullivan County

Sullivan County Personnel Department
100 North Street

Po Box 5012
Monticello, NY 12701

Telephone: (845) 807-0485

Tioga County

Tioga County Personnel Office
Ronald E. Dougherty Co. Office Bldg

56 Main Street
Owego, NY 13827

Telephone: (607) 687-8494



Public Safety Dispatchers (HELP Program)
Safety Officer (HELP Program)
School Bus Dispatcher (HELP Program)
Secretary to P1 Assistant County Attorney (HELP Program)
Senior Caseworkers (HELP Program)
Senior Civil Service Technician (HELP Program)
Senior Clinical Social Workers (HELP Program)
Senior Clinical Social Workers (School/Community Based) (HELP Program)
Senior Social Welfare Examiners (HELP Program)
Social Services Employment Specialists (HELP Program)
Social Services Investigators (HELP Program)
Social Welfare Examiners (HELP Program)
Software Support Liasion (HELP Program)
Student Assistant Advisors (HELP Program)
Superintendent of Public Works (Village of Owego) (HELP Program
Supervisor of Transportation (HELP Program)
Support Investigators (HELP Program)
Town Planning & Zoning Administrator (Town of Owego) (HELP Program
Veterans' Service Officers (HELP Program)
Water & Wastewater Maintenance Supervisor (Town of Owego) (HELP Program)
Accountant - BOCES CBO (HELP Program)
Accountant(s) (HELP Program)
Assistant Finance Manager (SCLIWC) (HELP Program)
Assistant Real Property Appraiser(s) (HELP Program)
Associate Planner (HELP Program)
Behavior Specialist (HELP Program)
Caseworkers - HELP Program
Chief Sustainability Officer (HELP Program)
Chief Transportation Officer (HELP Program)
Civil Engineer- Town of Ithaca (HELP Program)
Code Enforcement Officer(s) (HELP Program)
Code Safety lnspector(s) HELP Program)
Communications Specialist(s) (HELP Program)
Community Health Educator - TST BOCES(s) (HELP Program)
Computer System Support Aide (HELP Program)
Conservation Technician(s) (Tompkins County Soil and Water Conservation District) (HELP 
Program)
Coordinator of Substance Abuse/Intervention (HELP Program)
Coordinator of Work Environment Health and Safety(s) (HELP Program)
Coordinator, Farm to School Initiative (HELP Program)
Data Analyst - Emergency Response (HELP Program)
Data Analyst(s) (HELP Program)
Director of Children with Special Care Needs (HELP Program)
Director of Information Technology Services(s) (HELP Program)
Director of Planning(s) (HELP Program)
Distribution Operator(s) (Town of Ithaca) (HELP Program
Early Childhood Intervention Specialist (HELP Program)
Electrical and Code Enforcement Officer(s) (HELP Program)
Emergency Medical Services (EMS) Program Administrator (HELP Program)
Emergency Medical Services (EMS) Program Manager (HELP Program)
Emergency Services Dispatcher Trainees - HELP Program
Employee Health and Safety Coordinator (HELP Program)
Energy Management Coordinator (HELP Program)
Environmental Health Specialists - HELP Program
Environmental Planner I (HELP Program)
Environmental Planner II (HELP Program)
Finance Officer- Town of Ithaca (HELP Program)
Financial Accounts Payable Clerk (HELP Program)
Fiscal Coordinator ll(s) (HELP Program)
Fiscal Coordinator(s) (HELP Program)
General Maintenance Supervisor (HELP Program)
Geographic Information System/ Information Technology (GIS/IT) Specialist (SCLIWC) (HELP Progr
Geographic Information Systems Project Leader (HELP Program)
GIS Tax Map Supervisor (HELP Program)
Head Custodian(s) (HELP Program)
Health Educator (HELP Program)
Help Desk Specialist(s) (HELP Program)
Highway Crew Supervisor (HELP Program)
Housing and Community Development Planner I (HELP Program)
Housing and Community Development Planner II. (HELP Program)
HVAC Systems Technician (HELP Program)
Information Security Analyst (HELP Program)
Job Coach (HELP Program)
Licensed Clinical Therapists - HELP Program
Local Area Network Specialist(s) (HELP Program)
Long Term Care Specialist(s) (HELP Program)
Maintenance Mechanic(s) (HELP Program)
Media Production Assistant (HELP Program)
Microcomputer Specialist(s) (HELP Program)
Microcomputer Technician (HELP Program)
Motor Vehicle Examiner(s) (HELP Program)
Network Specialist(s) (HELP Program)
Outreach Worker(s) (HELP Program)
Payroll Specialist- Finance (HELP Program)
Payroll/Accounts Payable Clerk(s) (HELP Program)
Personnel Assistant Trainee(s) (HELP Program)
Planner- Various Towns(s) (HELP Program)

Tompkins County

Tompkins County Personnel Office
1st Floor -Old Jail

125 East Court Street
Ithaca, NY 14850

Telephone: (607) 274-5526



Planner(s) (HELP Program)
Principal Account Clerk/Typist(s) (HELP Program)
Principal Planner- Tourism Program Director (HELP Program)
Print Room Operator(s) (HELP Program)
Public Health Preparedness Coordinator (HELP Program)
Purchasing Specialist (HELP Program)
Quality Data Analyst (HELP Program)
Rehabilitation Specialist(s) (HELP Program)
School Information Systems Specialist(s) (HELP Program)
Secretary to an Administrator(s) (HELP Program)
Secretary to the Business Administrator(s) (HELP Program)
Secretary-Paralegal Aide to the District Attorney(s) (HELP Program
Senior Account Clerk/ Typist(s) (HELP Program)
Senior Cleaner (HELP Program)
Senior Code Enforcement Officer(s) (HELP Program)
Senior Planner-Town of Ithaca (s) (HELP Program)
Senior Print Room Operator(s) (HELP Program)
Senior Water Treatment Plant Operator (Type A Plant)(s) (HELP Program)
Senior Weigh Scale Operator(s) (HELP Program)
Social Welfare Examiner(s) (HELP Program)
Sustainability Coordinator I (HELP Program)
Sustainability Coordinator II (HELP Program)
Sustainability Planner - Town of Ithaca (HELP Program)
Systems Analyst/Technician(s) (HELP Program)
Systems Manager- Department of Emergency Response (HELP Program)
Technology Services Coordinator(s) (HELP Program)
Transportation Planner I (HELP Program)
Transportation Planner II (HELP Program)
Transportation Supervisor(s) (HELP Program)
Waste Reduction and Recycling Coordinator(s) (HELP Program)
Water and Sewer Maintenance Supervisor (Town of Ithaca) (HELP Program)
Weigh Scale Operator(s) (HELP Program)
WIC Program Nutritionist(s) (HELP Program)
Work Environment Health and Safety Assistant(s) (HELP Program)
Workforce Development Coordinator(s) (HELP Program)
Workforce Development Specialist(s) (HELP Program)
Zoning/Code/Fire Enforcement Officer(s) (HELP Program)

Tonawanda City Public Safety Dispatchers (HELP Program)

Tonawanda City Civil Service Commission
Tonawanda City Hall
200 Niagara Street

Tonawanda, NY 14150
Telephone: (716) 695-8626

Typists (HELPS Program)

Registration Clerks (HELPS Program)

Secretary Is (HELPS Program)

Stock Clerks (HELPS Program)

Adult Education Program Development Specialists (HELP Program)
Application Support and Development Specialists (HELP Program
Application Training Specialist I's (School District/BOCES) (HELP Program
Assistant Youth Bureau Coordinators (HELP PROGRAM)
Bridge Fabrication Specialists (HELP Program)
Budget Analysts (HELP Program)
Building Custodial Leaders (HELP PROGRAM)
Bus Dispatchers (HELP Program)
Bus Drivers/Dispatchers (HELP Program)
Bus Drivers/Dispatchers (HELP Program)
Business Services Administrators (Department of Economic Development) (HELP Program
Caseworker Aides (Department of Social Services) (HELP Program)
Caseworker Trainees (Department of Social Services) (HELP Program)
Caseworker Trainees (Spanish Speaking) (Department of Social Services) (HELP Program
Caseworkers (Department of Social Services) (HELP Program)
Caseworkers (Spanish Speaking) (Department of Social Services) (HELP Program
Child Support Specialists (Department of Social Services) (HELP Program
Civil Engineers (HELP Program)
Community Engagement Facilitator and Technical Assistant Specialists (HELP Program
Computer Applications Programmer/ Analysts (HELP Program
Computer Applications Programmer/Analysts (HELP Program
Computer Applications Programmers (HELP Program)
County Archivists (HELP Program)
Crisis Intervention Counselors (BOCES) (HELP Program)
Data Surveillance Coordinators (HELP Program)
Defender Based Advocates (HELP Program)
Digital Communications Specialists (HELP Program)
Digital Communications Specialists (HELP Program)
Early Intervention Specialists Trainees (Spanish Speaking) (HELP Program
Educational Technology Manager (HELP Program)
Emergency Services Dispatcher Trainees (HELP Program)
Emergency Services Dispatchers I (HELP Program)
Emergency Services Dispatchers/CAD Systems Specialists (HELP Program)
Employee Benefits Coordinators (HELP Program)
Environmental Planners {HELP Program)
Family Court Supervisors (HELP Program)
Financial Services Managers (HELP Program)
Financial Services Specialist l's (HELP Program)

City of Troy

Troy City Civil Service Commission
City Hall -Suite 5001

433 River Street
Troy, NY 12180

Telephone: (518) 279-7123



Financial/Human Resources Software Specialists (HELP Program)
Grant Specialists (HELP Program)
Graphics Specialists (HELP Program)
Help Desk Specialists (HELP Program)
Help Desk Technicians (HELP Program)
Human Rights Specialists (HELP Program)
Index Clerk/Typists (HELP Program)
Information Technology Administrator (HELP Program
Information Technology Specialists (Sheriff Office) (HELP Program
Librarian ls (HELP Program) 
Librarian Trainees (HELP Program)
Library Adult Teen Program Coordinators (HELP Program)
Library Assistants (Children’s Program) (HELP Program)
Library Assistants (HELP Program)
Library Assistants (HELP Program)
Library Assistants (HELP Program)
Library Technicians (HELP Program)
Mental Health Peer Advocates (HELP Program)
Mental Health Peer Advocates (HELP Program)
Mental Health Response Specialists (HELP Program)
Mental Health Response Specialists (HELP Program)
Mental Health Specialists (HELP Program)
Mental Health Specialists (HELP Program)
Mental Health Specialists Children's Services (HELP Program)
Mental Health Specialists-Children's Services (HELP Program)
Mental Health System Specialists-Adult Services (HELP Program)
Mental Health Systems Specialists-Adult Services (HELP Program)
Network Assistants (HELP Program)
Network Systems Specialist II's (School District/BOCES) (HELP Program
Network Systems Specialist II's (School District/BOCES) (HELP Program
Network Systems Specialist l's (Highland Central School District/BOCES) (HELP Program
Network/Computer Security Specialists (School District/BOCES) (HELP Program
Office Assistants (HELP Program)
OUD Systems Specialists (HELP Program)
Payroll/Personnel Assistants (HELP Program)
Payroll/Personnel Assistants (HELP Program)
Payroll/Personnel Specialists (HELP Program)
Peer Recovery Advocates (Sheriff’s Department) (HELP Program)
Personnel Assistant Trainees (HELP PROGRAM)
Project Managers (Mental Health) (HELP Program)
Projects Managers (HELP Program)
Public Health Engineer Trainees {HELP Program)
Public Health Sanitarians {HELP Program)
Public Safety Systems Analysts {HELP Program)
Quality Analysts (HELP Program)
Records Management Technicians (HELP Program)
Records Management Technicians (HELP Program)
Recycling Assistants (HELP Program)
School Program Secretary (ies) ((In BOCES, the Highland, New Paltz, Onteora and Wallkill Central 
School Districts) (HELP Program)
Secretary Central Administration (BOCES) (HELP Program)
Social Services Attorney {ies) {HELP Program)
Social Welfare Examiner Trainees (Department of Social Services) (HELP Program)
Social Welfare Examiner Trainees (Department of Social Services) (Spanish Speaking) (HELP 
Program)
Social Welfare Examiners (Department of Social Services) (HELP Program)

Social Welfare Examiners (Spanish Speaking) (Department of Social Services) (HELP Program)

Student Services Specialist Ill's (BOCES) (HELP Program)
Student Services Specialist ll's (BOCES) (HELP Program)
Student Services Specialist l's (BOCES) (HELP Program)
SUD Care Managers (HELP Program)
Supervising Public Health Nurses (County Service) (HELP Program
Technical Asset Coordinators (HELP Program)
Technology Engineers (GIS) (HELP Program)
Testing and Special Services Managers (BOCES) (HELP Program)
Testing Services Specialist ll's (BOCES) (HELP Program)
Testing Services Specialist l's (BOCES) (HELP Program)
Tourism Information Assistants (HELP Program)
Veterans Benefits Representatives (HELP PROGRAM)
Video and Technical Support Technicians (HELP Program
Web Designer Analysts (HELP Program)
Workforce Development Assessors (HELP Program)
Assistant Director of School Security and Safety (HELP Program)
Director of Facilities Planning and Development (HELP Program)
Director of School Security and Safety (HELP Program)
Parent Advocate (2) (HELP Program)
Parent/Community Liaison (17) (HELP Program)
Bookkeeper (HELP Program)
Business Manager (HELP Program)
Director of Planning and Zoning (HELP Program)
Zoning Administrator (HELP Program)
Zoning Enforcement Officer (HELP Program)
Caseworkers (HELP Program)
Chief Wastewater Treatment Plant Operator (HELP Program)
Communication Officers (HELP Program)
Compost Operator(s) (HELP Program)

Ulster County

Ulster County Personnel Department
Ulster County Office Bldg., 5th Fl.

244 Fair Street
Kingston, NY 12402-1800

Telephone: (845) 340-3550

Utica, City Of

Utica City Civil Service Commission
City Hall -2nd Floor
One Kennedy Plaza

Utica, NY 13502
Telephone: (315) 792-0225

Warren County

Warren County Department of Civil Service 
Administration

Warren County Municipal Center
1340 State Route 9

Lake George, NY 12845

Washington County Personnel/Civil Service Office
County Municipal Center



Executive Director, Washington County Sewer District (HELP Program)
Safety Officer (HELP Program)
Senior Wastewater Treatment Plat Operator(s) (HELP Program)
Social Services Examiners (HELP Program)
Supervisor of Pumping Stations and Sewers (HELP Program)
Account Clerk - Typists (HELP Program)
Account Clerks (HELP Program)
Assistant Director of Nursing Services (HELP Program)
Assistant Planners (HELP Program)
Assistant Real Property Tax Service Aides {HELP Program)
Assistant Social Workers (HELP Program)
Assistant Transportation Supervisors (HELP Program)
Audit Clerks (HELP Program)
Automotive Mechanic Foremans (HELP Program )
Budget Analysts (HELP Program)
Building Inspectors (HELP Program)
Building Safety Inspectors (HELP Program)
Caseworkers (HELP Program)
Caseworkers, Department Aging and Youth (HELP Program)
Child Care Coordinators (School) (HELP Program)
Child Day Care Assistants (HELP Program)
Child Day Care Directors (HELP Program)
Child Day Care Specialists (HELP Program)
Clerk - Typists (HELP Program)
Code Enforcement Officers (HELP Program)
Community Mental Health Aides (HELP Program)
Community School Coordinators (HELP Program)
Custodians (HELP Program)
District Technicians (SWCD) (HELP Program)
Early Intervention Service Coordinators (HELP Program)
Economic Development Facilitators (HELP Program)
Employment and Training Coordinators (HELP Program 
Employment and Training Counselors (HELP Program
EMS Educators (HELP Program}
EMS Operations Managers (HELP Program}
EMS Supervisors (HELP Program}
Engineers (HELP Program)
Finance Clerks (HELP Program)
General Highway Foremans (HELP Program)
GIS Managers (HELP Program)
Head Automotive Mechanics (HELP Program)
Head Custodians (HELP Program)
HVAC Technicians (HELP Program)
Junior Engineers (HELP Program)
Legal Assistants (HELP Program)
Library Clerks (HELP Program)
Medical Billing Clerks (HELP Program)
Mental Health Clinicians (HELP Program)
Nursing Home Compliance Officers (HELP Program}
Parks and Facilities Maintenance Supervisors (HELP Program)
Personnel Assistants (HELP Program)
Personnel Clerks (HELP Program)
Planners (HELP Program)
Principal Account Clerks (HELP Program)
Principal Audit Clerks (HELP Program)
Principal Social Welfare Examiners (HELP Program)
Principal Tax Clerks (HELP Program)
Probation Assistants (HELP Program)
Project Coordinators (HELP Program}
Public Health Program Coordinators (HELP Program}
Public Safety Dispatch Supervisors (HELP Program)
Public Safety Dispatcher Trainees (HELP Program)
Quality Assurance Coordinators (HELP Program)
Receptionists (HELP Program)
Secretary ls (HELP Program)
Senior Account Clerk Typists (HELP Program)
Senior Account Clerks (HELP Program)
Senior Caseworker Services for the Agings (HELP Program)
Senior Caseworkers (HELP Program)
Senior Clerk Typists (HELP Program)
Senior Custodians (HELP Program)
Senior Employment and Training Counselors (HELP Program
Senior Mental Health Clinicians (HELP Program)
Senior Personnel Clerks HELP Program)
Senior Planners (HELP Program)
Senior Real Property Tax Service Aides (HELP Program)
Senior Social Welfare Examiners (HELP Program)
Senior Support Investigators (HELP Program)
Senior Typists (HELP Program)
Sign Maintenance Foremans (HELP Program)
Social Welfare Examiners (HELP Program)
Substance Abuse Counselors (HELP Program)
Support Investigators (HELP Program)
Supportive Case Managers (HELP Program)
Transportation Supervisors (HELP Program)
Typists (HELP Program)
Veterans Service Officers (HELP Program)

Washington County 383 Upper Broadway, Room A202
Fort Edward, NY 12828

Telephone: (518) 746-2250

Wayne County

Wayne County Human Resource Department
Court House -1st Fl

26 Church Street
Lyons, NY 14489

Telephone: (315) 946-7483



Wastewater Treatment Plant Operator Trainees (HELP Program)
Water Treatment Plant Operator Trainees (HELP Program)
Account Executive Liaison (s) (HELP Program)
Accountant (s) (HELP Program)
Assistant Building Inspector (1) (HELP Program)
Assistant Chief Water Treatment Plant Operator Type1A Plant (1) (Northern Westchester Joint 
Water Works) (HELP Program)
Assistant City Assessor (1) (City of Rye) (HELP Program)
Assistant Director-Housing Authority (1) (Greenburgh Housing Authority) (HELP Program
Assistant Supervisor of Transportation (s) (HELP Program)
Assistant to City Manager (1) (City of Rye) (HELP Program)
Assistant to Town Administrator (1) (Town of Mamaroneck) (HELP Program
Assistant Water & Sewer Superintendent (1) (HELP Program)
Assistant Water Maintenance Foreperson (1) (HELP Program)
Benefits Coordinator (BOCES #1 and #2) (1) (HELP Program)
Caretaker- Parks and Park Preserves (1) (Town of Greenburgh) (HELP Program
Case Manager II (Substance Abuse) (s) (HELP Program)
Chief Water Treatment Plant Operator Type 1 B Plant (1) (Westchester Joint Water Works) (HELP 
Program)
Chief Water Treatment Plant Operator Type 1 B Plant (s) (HELP Program
Control Operations Supervisor- Office Management (1) (HELP Program
Customer Service Coordinator - Educational Technology (1) (HELP Program
Customer Service Coordinator - Student Services ( 1) (HELP Program)
Data Analyst (s) (HELP Program)
Deputy Town Engineer (1) (Town of Mamaroneck) (HELP Program
Director of Planning (1) (HELP Program)
Facilitator- Educational Technology (s) (HELP Program)
Golf Course and Swimming Pool Manager (1) (City of Rye) (HELP Program
Job Coach (s) (HELP Program)
Maintenance Foreperson (Buildings and Grounds) (1) (HELP Program
Maintenance Foreperson (Buildings and Grounds) (s) (HELP Program
Maintenance Mechanic -Air Conditioning and Heating (s) (HELP Program
Manager-Customer Relations (1) (HELP Program)
Microbiologist(s)(HELP Program)
Network Technology Consultant (s) (HELP Program)
Parking Enforcement Officer (s) (Hartsdale Public Parking District) (HELP Program
Parking Enforcement Officer (s) (Village of Mamaroneck) (HELP Program
Parking Enforcement Officer-School Crossing Guard (s) (Village of Croton) (HELP Program
Project Manager (s) (HELP Program)
Regional Certification Officer (BOC ES #2) ( 1 ) ( HELP Program)
Regional Transition Specialist(s) (BOCES #1 and #2) (HELP Program
Safety Technician (s) (BOCES #1) (HELP Program)
Security Aide (s) (HELP Program)
Senior Custodial Worker (s) (HELP Program)
Senior Facilitator- Educational Technology(s) (HELP Program
Senior Microbiologist(s)(HELP Program)
Senior Social Caseworker(s) (HELP)
Senior Social Caseworker(s)(Spanish Speaking) (HELP)
Sewer Maintenance Foreman (s) (HELP Program)
Social Caseworker(s) (HELP)
Social Caseworker(s)(Spanish Speaking) (HELP)
Wastewater Treatment Plant Operator Grade 3 (s) (HELP Program)
Water & Sewer Maintenance Foreman (1) (HELP Program)
Water & Sewer Maintenance Foreman (1) (HELP Program)
Water and Sewer Maintenance Worker I (s) (HELP Program)
Water and Sewer Maintenance Worker II (s) (HELP Program)
Water and Sewer Maintenance Worker II (s) (HELP Program)
Water Meter Maintenance Foreman (1) (HELP Program)
Water Service Worker (s) (HELP Program)

Water Treatment Plant Operator 1A (s) (Northern Westchester Joint Water Works) (HELP Program)

Water Treatment Plant Operator 1B (s) (Westchester Joint Water Works) (HELP Program)

Wyoming County Dispatchers (HELP Program)

Wyoming County Civil Service Commission
338 N. Main Street, Thomson Hall

Warsaw, NY 14569
Telephone: (585) 786-8830

Emergency Services Dispatchers (HELP) Program

Social Services Program Examiners (HELP) Program

Westchester County

Westchester County Department of Human 
Resources

Michaelian Office Bldg, Suite 100
148 Martine Avenue

White Plains, NY 10601
Telephone: (914) 995-2000

Yates County

Yates County Personnel Department
417 Liberty Street

Suite 1007
Penn Yan, NY 14527

Telephone: (315) 536-5112


