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Medicare Premium Bill

CMS–500 (11/21)

DEPARTMENT OF HEALTH & HUMAN SERVICES 
CENTERS FOR MEDICARE & MEDICAID SERVICES

Summary Of Charges

Visa/MasterCard/American Express/Discover Accepted:

Expiration Date: (mm/yyyy)

Credit/Debit Card Billing ZIP Code:

Signature:

NOTE: Don’t send letters with your payment or write notes on the coupon – this will delay your payment.

.Amount You’re Paying: $

Medicare Number: 

Send just one payment and one coupon per 
envelope. Write your Medicare Number on your 
check or money order. Use the return envelope 
included with your bill.

Amount Due: $ Due In Full By: 
Don’t Send Cash. Make check/money order payable to: 
CMS Medicare Insurance 

Send Payment To:  
Medicare Premium Collection Center 
P.O. Box 790355 
St. Louis, MO 63179-0355

✁

Want to pay electronically?
• Pay online at Medicare.gov
• Establish online bill pay with your bank
• Enroll in Medicare Easy Pay

!

Statement Date

Your Medicare Number

Last Payment Received on

Total Amount Due by

SAMPLE



Questions About Your Bill?
For specific billing questions, call 1-800-MEDICARE 
(1-800-633-4227). TTY users call 1-877-486-2048.  
Or, write to Medicare Contact Center Operations,  
PO Box 1270, Lawrence, KS 66044. Don’t send your 
payment here.

For questions about your Part A or Part B coverage, 
call Social Security at 1-800-772-1213. TTY users call 
1-800-325-0778. You can also write to or visit any
Social Security field office.

Ways To Pay Electronically
Medicare.gov is the quickest way to pay online. You can 
create a secure Medicare account and make a one-time 
payment the same day with a credit or debit card with 
the Visa/Mastercard/American Express/Discover logo, or 
from a checking or savings account. Payment should be 
posted within 3–5 business days. No Medicare fees apply. 

Medicare Easy Pay authorizes CMS to automatically 
deduct payment from a checking or savings account 
each month. It can take up to 8 weeks to establish  
an Easy Pay account. Go to Medicare.gov and search  
for “Easy Pay” to learn how to enroll in Easy Pay.  
No Medicare fees apply. 

Online Bill Pay lets you set up one-time or recurring 
payments directly from a checking or savings account. 
Contact your bank to enroll in their Online Bill Pay 
service. For information you need to give your bank, 
visit Medicare.gov and search for “Online Bill Pay.”

For more information about ways to pay your bill  
call 1-800-MEDICARE. TTY users call 1-877-486-2048. 
Phone payments are not accepted.

Information About Check Payments
When you pay by check, you authorize the Medicare 
Premium Collection Center to use the information from 
your check to make a one-time electronic funds transfer 
from your bank account or to process the payment as 
a check transaction. Your bank statement will show the 
transaction as “CMS Medicare.”

About Premium Overpayments
You may not specify how additional payments are applied. 
Any overpayments will be applied first to any past due 
balance, then to Medicare Part B and Part A, and lastly to 
Part D-IRMAA (only if you pay for Part A or Part D-IRMAA).

Information About Medicare Costs
Visit Medicare.gov for updated premium amounts and 
other basic costs.

Get Help Paying Your Medicare Costs
If you need help paying your Medicare costs, contact 
your State Medical Assistance Office (Medicaid) to see 
if you qualify for a Medicare Savings Program. To learn 
more, go to Medicare.gov/medicare-savings-programs. 
You can also contact your State Health Insurance 
Assistance Program (SHIP). Visit Medicare.gov/talk-to-
someone for the phone number of the SHIP in your 
state.

About IRMAA
IRMAA is an Income-Related Monthly Adjustment 
Amount that some people must pay for Part B and  
Part D coverage because they have a higher income. If 
you owe IRMAA for Part B or D, you’ll see this cost in the 
“Summary Of Charges.” 

IRMAA costs can change. For questions about your  
Part B or Part D-IRMAA amount, or if you think your 
IRMAA amount is too high, call Social Security at  
1-800-772-1213. TTY users call 1-800-325-0778.

Need An Accessible Format?
You have the right to get Medicare information in  
an accessible format, like large print, Braille, or audio. 
You also have the right to file a complaint if you  
feel you’ve been discriminated against. Visit  
Medicare.gov/about-us/accessibility-nondiscrimination-
notice, or call 1-800-MEDICARE (1-800-633-4227) for 
more information. TTY users can call 1-877-486-2048.

For information on how to change your name, 
address, or report a death, visit ssa.gov or contact 
Social Security at 1-800-772-1213. TTY users can call 
1-800-325-0778.

What Happens If I Don’t Pay? 
If you don’t pay your Part A or Part B premium and 
any IRMAA amounts, you will lose coverage, and you 
must still pay the total premium amounts you owe. 

To reapply for Medicare later, you may have to wait 
to enroll. You may also have to pay a higher monthly 
premium amount for Part A as well as a lifetime late 
enrollment penalty for Part B and Part D. 

SAMPLE




