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NY HELPS - State Update Through July 2025*

Through July 31, 2025, the cumulative total number of appointments made through NY HELPS is
31,525. See table below with a breakdown of appointments made at each agency, as well as a table
including the top 10 titles filled through the program.

Appointments Cumulative
Effective July Appointments as of
State Appointments 2025 July 31, 2025
Agency # % # %

ABO 0 0.0% 4 0.0%
AG 12 1.4% 205 0.7%
Aging 0 0.0% 22 0.1%
Agriculture 15 1.7% 131 0.4%
APA 0 0.0% 7 0.0%
Canals 0 0.0% 65 0.2%
Cannabis 1 0.1% 99 0.3%
Criminal Justice 1 0.1% 70 0.2%
CS 4 0.5% 90 0.3%
DEC 15 1.7% 527 1.7%
DFS 19 2.2% 263 0.8%
DHR 4 0.5% 109 0.3%
DHSES 16 1.8% 114 0.4%
DMV 27 3.1% 632 2.0%
DOB 4 0.5% 71 0.2%
DOCCS 47 5.4% 2,294 7.3%
DOH 18 2.1% 1,317 4.2%
DOS 5 0.6% 270 0.9%
DOT 34 3.9% 1,304 4.1%
ESD 3 0.3% 11 0.0%
Gaming 0 0.0% 29 0.1%
HCR 0 0.0% 193 0.6%
HESC 0 0.0% 20 0.1%
ITS 6 0.7% 416 1.3%
Justice Center 0 0.0% 17 0.1%
Labor 21 2.4% 767 2.4%
LPGC 0 0.0% 1 0.0%
NYSBA 0 0.0% 1 0.0%
NYSED 25 2.9% 694 2.2%
NYSIF 27 3.1% 393 1.2%
OASAS 6 0.7% 198 0.6%
OCFS 20 2.3% 889 2.8%
OGS 16 1.8% 390 1.2%
OMH 138 15.8% 5,483 17.4%




OMIG 0 0.0% 104 0.3%
OPDV 0 0.0% 2 0.0%
OPWDD 163 18.7% 7,951 25.2%
0OSC 24 2.8% 615 2.0%
OTDA 7 0.8% 453 1.4%
OVS 1 0.1% 37 0.1%
Parks 1 0.1% 259 0.8%
PERB 0 0.0% 3 0.0%
PSC 3 0.3% 85 0.3%
SCOC 0 0.0% 12 0.0%
SFS 0 0.0% 10 0.0%
SLA 2 0.2% 50 0.2%
SUNY 138 15.8% 3,564 11.3%
Tax 29 3.3% 925 2.9%
Teachers 10 1.1% 82 0.3%
Thruway 3 0.3% 161 0.5%
\Veterans 1 0.1% 31 0.1%
WCB 5 1% 85 0.3%
Grand Total 871 100% 31,525 100%
Appointments Cumulative
Effective July Appointments as of
2025 July 31, 2025
Top 10 Titles in Cumulative Appointments # % # %
Direct Support Assnt 114 13.1% 6,301 20.0%
1,566 5.0%
Registered Nurse 1 Teaching & Research Center 71 8.2%
Mental Health Therapy Aide 26 3.0% 1,509 4.8%
Office Assnt 1 24 2.8% 879 2.8%
Registered Nurse 1 Psychiatric 24 2.8% 819 2.6%
Admnv Assistant 1 30 3.4% 7 2.5%
Registered Nurse 1 17 2.0% 725 2.3%
Office Assnt 1 Keyboarding 16 1.8% 588 1.9%
Office Assnt 2 12 1.4% 588 1.9%
Licensed Master Social Worker 5 0.6% 497 1.6%

*Appointments do not distinguish between new employees and existing employees that transferred into a

NYHELPS position.

NOTE: Cumulative appointments are adjusted for backdated transactions.




NY HELPS - Local Program Update Through July 2025

Through July 31, 2025, the cumulative total number of appointments made through the local program is 9,614.
See table below with a breakdown of appointments made at each agency, as well as a table including the top 10
titles filled through the program. The Department continues to receive requests for additional titles.

Appointments During July Cumulative
2025 Appointments as of
July 2025

Agency # % of 7/25 % Total | # %
Albany, City Of 0 0.00% 0.00% 181 1.88%
Albany County (P) 88 13.37% 0.92% 1136 11.82%
Allegany County 5 0.76% 0.05% 59 0.61%
Broome County (P) 0 0.00% 0.00% 322 3.35%
Cattaraugus County (P) 8 1.22% 0.08% 86 0.89%
Chemung/Elmira 4 0.61% 0.04% 47 0.49%
Cayuga County (C) 1 0.15% 0.01% 21 0.22%
Chenango County (P) 0 0.00% 0.00% 172 1.79%
Clinton County (P) 3 0.46% 0.03% 187 1.95%
Cohoes, City Of 0 0.00% 0.00% 18 0.19%
Colonie, Town Of (P) 0 0.00% 0.00% 2 0.02%
Columbia County (C) 0 0.00% 0.00% 98 1.02%
Cortland County (P) 1 0.15% 0.01% 161 1.67%
Dutchess County (P) 7 1.06% 0.07% 114 1.19%
Erie County (P) 4 0.61% 0.04% 269 2.80%
Essex County (P) 2 0.30% 0.02% 23 0.24%
Franklin County (P) 5 0.76% 0.05% 66 0.69%
Fulton, County Of 0 0.00% 0.00% 21 0.22%
Genesee County (P) 10 1.52% 0.10% 188 1.96%
Greene County (C) 13 1.98% 0.14% 149 1.55%
Hamilton County (P) 6 0.91% 0.06% 14 0.15%
Hempstead, Town Of 2 0.30% 0.02% 3 0.03%




Herkimer County (P) 12 1.82% 0.12% 185 1.92%
Ithaca, City Of © 0 0.00% 0.00% 45 0.47%
Kingston, City Of © 1 0.15% 0.01% 23 0.24%
Livingston County (P) 1 0.15% 0.01% 37 0.38%
Madison County (P) 12 1.82% 0.12% 160 1.66%
Monroe County (C) 52 7.90% 0.54% 623 6.48%
Montgomery County (P) 19 2.89% 0.20% 73 0.76%
Nassau County (C) 12 1.82% 0.12% 73 0.76%
New York City - DCAS 0 0.00% 0.00% 0 0.00%
Niagara County (P) 13 1.98% 0.14% 342 3.56%
Norwich, City Of 0 0.00% 0.00% 15 0.16%
Oneida County (P) 67 10.18% 0.70% 406 4.22%
Oneonta City 1 0.15% 0.01% 23 0.24%
Onondaga County (P) 50 7.60% 0.52% 629 6.54%
Ontario County (P) 13 1.98% 0.14% 267 2.78%
Orange County (P) 5 0.76% 0.05% 135 1.40%
Orleans County (P) 0 0.00% 0.00% 50 0.52%
Oswego County (P) 25 3.80% 0.26% 418 4.35%
Otsego County 0 0.00% 0.00% 31 0.32%
Port Jervis, City Of 0 0.00% 0.00% 1 0.01%
Putnam County (P) 1 0.15% 0.01% 13 0.32%
Rensselaer County 8 1.22% 0.08% 69 0.72%
Rochester City 5 0.76% 0.05% 68 0.71%
Rockland County 28 4.26% 0.29% 208 2.16%
Saratoga County (P) 7 1.06% 0.07% 236 2.45%
Schenectady County (C) 0 0.00% 0.00% 314 3.27%
Schoharie County (P) 5 0.76% 0.05% 131 1.36%
Seneca County (P) 5 0.76% 0.05% 30 0.31%




St. Lawrence County (P) 11 1.67% 0.11% 156 1.62%
Steuben County (P) 2 0.30% 0.02% 35 0.36%
Suffolk County (P) 30 4.56% 0.31% 518 5.39%
Sullivan County (P) 20 3.04% 0.21% 89 0.93%
Tioga County (P) 3 0.46% 0.03% 93 0.97%
Tompkins County (P) 0 0.00% 0.00% 142 1.48%
Tonawanda 0 0.00% 0.00% 3 0.03%
Troy, City Of 0 0.00% 0.00% 8 0.08%
Ulster County (P) 65 31.16% 2.13% 205 0.68%
Utica, City Of 0 0.00% 0.00% 21 0.22%
Warren County 8 1.22% 0.08% 12 0.12%
Washington County (P) 2 0.30% 0.02% 62 0.64%
Watervliet, City Of 1 0.15% 0.01% 6 0.06%
Wayne County (P) 13 1.98% 0.14% 182 1.89%
Westchester County (P) 0 0.00% 0.00% 94 0.98%
Wyoming County (C) 0 0.00% 0.00% 23 0.24%
Yates County (P) 2 0.30% 0.02% 23 0.24%
Grand Total 658 6.84% 9,614

Top 10 Local Titles Appointments During | Cumulative Appointments
July 2025 as of July 31, 2025

# %
Caseworkers (HELP Program) Monroe County 241 2.49%
Examiners (HELP Program) Monroe County 179 1.85%
Caseworker Trainees- HELP Program Suffolk County 179 1.85%
Social Services Examiners |- HELP Program | Suffolk County 171 1.77%
Caseworkers (HELP Program) Onondaga County 115 1.19%
Caseworkers (HELP Program) Albany County 95 0.98%
Social Welfare Examiners (HELP Program) Erie County 80 0.83%
IF?come Maintenance Workers (HELP Onondaga County 79 0.82%

rogram)

Security Monitors (HELP Program) Schenectady County 75 0.78%
Social Services Workers (HELP Program) Niagara County 73 0.75%
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