
Status of the Stellaris Hospitals under the Empire Plan 
 
Empire Blue Cross Blue Shield (EBCBS) has advised the Department that contract 
negotiations with the Stellaris Hospital Group have reached an impasse. EBCBS assures 
us that they will continue to negotiate in good faith with Stellaris. However, in the event 
that Empire Blue Cross Blue Shield and the Stellaris Hospital Group do not come to 
agreement on contract terms by May 31, the following hospitals will become non-
network hospitals under the New York State Health Insurance Program’s Empire Plan 
effective June 1, 2008: 
 

 Northern Westchester Hospital 
 White Plains Hospital Center 
 Phelps Memorial Hospital 
 Lawrence Hospital  

 
We recognize that should this occur, it will cause some inconvenience for Empire Plan 
enrollees who usually use the services of these hospitals. We have urged both parties to 
continue to negotiate to avoid any disruption. However, to help constrain the ever 
increasing cost of health care and the resultant increase in insurance premiums, we 
believe that any agreement must be reasonable and provide good value to the community. 
 
Empire Plan enrollees and covered dependents will continue to have benefits for covered 
services provided by these facilities; however, benefits will be at the non-network 
reimbursement level, resulting in a higher out-of-pocket expense. To maximize the value 
of your Empire Plan benefits, whenever possible, you should utilize the services of a 
participating provider. A list of participating hospitals located within 15 miles of a 
Stellaris Hospital Group facility can be found below. 
 
 
  The following questions and answers address concerns that enrollees may have: 
 
 
Q.  What will happen to my Empire Plan benefits if I am a patient in one of the four 
Stellaris hospitals and the contract with EBCBS ends? 
 
A.  Empire Plan coverage will continue at the network level through the discharge date 
for patients admitted prior to the termination of the agreement.  
  
Q. What happens if I go to a Stellaris hospital in an emergency? 
 
A.  In an emergency you should always go to the nearest emergency room. Under the 
Empire Plan you receive network-level benefits for emergency care at any hospital 
regardless of whether it is in the network.  
 
Q. What should I do if I need services that are not available at another hospital in the 
area? 



 
A. Under the Empire Plan, if there is not a hospital within 30 miles of your residence that 
can provide the covered hospital services that you require, you will receive network 
benefits at the closest non-network facility that can meet your needs.  
 
Q. Are there other hospitals in the area which are in the Empire Plan hospital network? 
 
A. Yes. There are seven Empire Plan network hospitals in the Westchester County area. 
In the area where each of the Stellaris hospitals is located there are one or more network 
hospitals within 15 miles or less. See the chart at the bottom of the page for complete 
information about alternative facilities.  
 
Q. What are the non-network hospital benefits under the Empire Plan? 
 
A.  If you use a non-network hospital for outpatient services, you are responsible for the 
greater of 10% of the billed charges or $75, up to the annual coinsurance maximum of 
$1500. For inpatient services you are responsible for 10% of the billed charges up to the 
coinsurance maximum of $1500. Once you have paid $500 in non-network coinsurance, 
amounts in excess of $500 are reimbursable under the Basic Medical Program.  
 
Q. If I use a non-network hospital will the Empire Plan reimburse the hospital directly for 
any benefits payable? 
 
A.  No. The Empire Plan will reimburse the enrollee, not the non-network hospital. 
Therefore, the hospital may require payment in full from the patient at the time services 
are provided.  
 
Q. How will I know if there is an agreement reached by EBCBS and Stellaris?  
 
A.  You can contact EBCBS through the Empire Plan toll-free number 1-877-769-7447 
and press 2 to select Empire Blue Cross. We also anticipate that any contract agreement 
will be publicized widely by both EBCBS and Stellaris.  
 
Q. Who should I contact if I have additional questions?  
 
A. If you have any additional questions about your Empire Plan benefits, call 1-877-769-
7447.  



 
Stellaris Alternative Empire Plan Network Facilities 

 
STELLARIS 
HOSPITAL 

ADDRESS ALTERNATE 
HOSPITAL 

ALTERNATE 
ADDRESS 

MILES 

Northern 
Westchester 
Hospital 

400 East Main 
Street, Mt 
Kisco, NY 
10549 

Hudson Valley 
Hospital 

1980 Crompton 
Road, Cortland 
Manor, NY 
10567 

15 miles 

Northern 
Westchester 
Hospital 

400 East Main 
Street, Mt 
Kisco, NY 
10549 

Westchester 
Medical Center 

95 Grasslands 
Road, Valhalla, 
NY 10595 

13 miles 

White Plains 
Hospital Center 

Davis Avenue, 
White Plains, 
NY 10601 

Westchester 
Medical Center 

95 Grasslands 
Road, Valhalla, 
NY 10595 

5 miles 

Phelps 
Memorial 
Hospital 

701 North 
Broadway, 
Sleepy Hollow, 
NY 10591 

St Joseph’s 
Hospital 

127 South  
Broadway, 
Yonkers, NY 
10701 

13 miles 

Phelps 
Memorial 
Hospital 

701 North 
Broadway, 
Sleepy Hollow, 
NY 10591 

St John’s 
Riverside 
Health 

2 Park Avenue, 
Yonkers, NY 
10703 

15 miles 

Phelps 
Memorial 
Hospital 

701 North 
Broadway, 
Sleepy Hollow, 
NY 10591 

Hospital at 
Dobbs Ferry 

128 Ashford 
Avenue, Dobbs 
Ferry, NY 
10522 

5 miles 

Lawrence 
Hospital 

55 Palmer 
Avenue, 
Bronxville, NY 
10708 

Mount Vernon 
Hospital 

12 7th Avenue, 
Mount Vernon, 
NY 10550 

2 miles 

Lawrence 
Hospital 

55 Palmer 
Avenue, 
Bronxville, NY 
10708 

Sound Shore 
Medical Center 

16 Guion Place, 
New Rochelle, 
NY 10802 

5 miles 

 
 
 


