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To report a work-related injury or  
illness, call 1-888-800-0029 toll-free, 
Monday through Friday, 8 a.m. to 5 p.m.,  
Eastern Time (excluding State holidays).

If you are a New York State employee and have a  
work-related injury or illness, call ARS right away to  
ensure workers’ compensation benefits are available  
as soon as possible. Benefits may include medical 
treatment, wage replacement, leave usage and more.
A supervisor, coworker or family member may report  
the injury or illness on your behalf if you can’t.
Your report will be taken quickly and confidentially.  
Write down the incident number the ARS Call Center  
gives you. 
You should also:
•	Get medical help if you need it. Tell your doctor  

that your injury or illness is work-related.
•	Report your injury or illness to your supervisor.
•	Call your personnel or safety office if you have  

any questions. They can provide you with more 
information on ARS and your benefits.

Fraud Statement on Workers’ Compensation
Any person who knowingly and with intent to defraud makes  
a materially false statement, or conceals a material fact to  
obtain a benefit, shall be guilty of a crime and subject to fines  
and imprisonment. 
Report suspected workers’ compensation fraud to:
	�




To file a report electronically, go to wcb.ny.gov.
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