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Introduction 
 
 
Background 
 

 This is the Department of Civil Service’s ninth annual report, “New York State 
Government Employees’ Workers’ Compensation Claims.” The report includes workers’ 
compensation experience from five fiscal years (2011/2012 through 2015/2016). 
 
 Section 7 of the Civil Service Law was amended in Chapter 171 of the Laws of 2007 
(Appendix A of this report) to require that the President of the Civil Service Commission prepare 
an annual report describing occupational injuries, illnesses, and workers’ compensation claims in 
Executive Branch state agencies. The report is required to be published by September 30th each 
year and includes worker’s compensation data based on the last completed fiscal year. In 
subsequent years, the report shall include comparative data for up to five fiscal years. A similar 
report was published by the Department of Civil Service from 1986 through 1992.   
 
 The report format follows the sections specified in Chapter 171 of the Laws of 2007, 
with the exception of Table 3 which consolidates subdivisions (6d) and (6e) of the legislation. 
 
 The Department of Civil Service’s Employee Benefits Division is responsible for 
overseeing the workers’ compensation policy between New York State and the New York State 
Insurance Fund (NYSIF). Part of this responsibility includes the reporting and monitoring of 
work-related incidents through the Accident Reporting System (ARS) and workers’ 
compensation claims experience provided by NYSIF. Workers’ compensation data for this report 
was obtained from both the ARS and NYSIF since neither source contains all of the statutorily 
required data elements. 
 
 It should be noted that there are differences in the number of work-related incidents 
contained in the respective data reported from the ARS and NYSIF. The NYSIF database 
includes claims for employees not eligible for an ARS report as well as certain “small claims” 
(those with only one medical bill and no lost time), which may not be submitted through the 
ARS in all instances. Employee population data is obtained from the Department of Civil Service 
New York State Electronic Personnel System (NYSTEP).  
 
 Although this report presents only summarized data, New York State agency Human 
Resources and Health and Safety staff are encouraged to use the reporting capabilities of the 
ARS. The ARS allows for much greater detail of the information presented in this report, as well 
as many other workers’ compensation incident details. 
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Explanatory Notes  

 
The report includes selected Executive branch agencies’ Classified Service employees, 

consistent with subdivision three of section two-a of the State Finance Law. The report excludes 
the Judicial and Legislative branches, as well as the Unclassified Service and Authorities, as the 
Department of Civil Service does not maintain employee data on these groups.   
 

Information in this report is based on New York State workers’ compensation claims 
filed by employees. Although the reporting period is by Fiscal Years (FY) 2015/2016 (April 1, 
2015, through March 31, 2016), FY 2014/2015 (April 1, 2014, through March 31, 2015), FY 
2013/2014 (April 1, 2013, through March 31, 2014), FY 2012/2013 (April 1, 2012, through 
March 31, 2013), and FY 2011/2012 (April 1, 2011, through March 31, 2012), claims for fiscal 
years were reviewed until July 1st of the respective reporting years to allow for late reporting and 
for data to be captured for workers’ compensation determinations made after the end of the fiscal 
year.  

 
Incident data included in this report are for work-related incidents, either injuries or 

occupational illnesses that were reported to the Workers’ Compensation Board and the State 
Insurance Fund as required by the New York State Workers’ Compensation Law. The Law 
requires reporting of all incidents that result in either: one or more lost work days beyond the 
date of the incident or medical treatment beyond first aid or two or more first aid treatments. 
There are many incidents that do not reach the level of the reporting criteria under the Workers’ 
Compensation Law. 

 
This report includes statutory workers’ compensation costs incurred by Executive Branch 

employees covered under the policy with the New York State Insurance Fund. The reported 
compensation costs do not include enhanced benefits awarded through binding arbitration or 
negotiated through collective bargaining, specifically workers’ compensation leave at full pay 
benefit and workers’ compensation supplemental pay program. 

 
 Four Department of Correctional Services and Community Supervision facilities closed 
effective July 26, 2014: Monterey Shock (Schuyler Co.), Butler (Wayne Co.), Chateaugay 
(Franklin Co.), and Mt. McGregor (Saratoga Co.). There were no agency mergers or new 
agencies added during the reporting period.  
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Summary of Findings 
  
 

Highlights are presented below for NYS Executive Branch agency workers’ compensation 
incidents for classified employees incurred in FY 2011/2012 through FY 2015/2016. 
 

• There were 13,624 work-related claims in FY 2015/2016 compared to 14,734 work-related 
claims in FY 2014/2015; 15,159 work-related claims in FY 2013/2014, 14,598 work-related 
claims in FY 2012/2013, and 15,136 work-related claims in FY 2011/2012. In addition, the 
overall workers’ compensation incident rate decreased from 10.4% to 9.6% (Table 1, page 
16). 

 
• There were 3,986 lost-time incidents in FY 2015/2016. Approximately 29.3% of workers’ 

compensation incidents in FY 2015/2016 resulted in lost time. The number of lost-time 
incidents decreased from 4,032 in FY 2014/2015. The lost-time case rate increased from 
27.4% in FY 2014/2015 to 29.3% in FY 2015/2016. (Table 2A, page 26).  
 

• The lost-time incident rate for FY 2015/2016 remained the same at 2.8%. In FY 2015/2016, 
262,369 work days were lost compared to 271,765 lost work days in FY 2014/2015 (Table 
2B, page 35). 

 
• Total compensation costs decreased while total medical costs increased from FY 2014/2015 

to FY 2015/2016. Total compensation costs decreased by 1.0% from $30,412,575 to 
$30,105,442. Total medical costs increased by 0.4% from $25,869,811 to $25,977,143 (Table 
3, page 46). 

 
• Soreness, Pain, Hurt Excluding the Back continues to be the category of incidents with the 

highest incident rate at 39.1% for FY 2015/2016, although down from 40.5% in FY 
2014/2015. Sprains, Strains, Tears again ranked second with an incident rate of 16.8% for 
FY 2015/2016, down from 21.6% in FY 2014/2015 (Table 4A, page 48). 

 
• The two leading incident causes in FY 2015/2016 were: Bodily Reaction and Exertion 

(which increased by 7.9% from 1,747 to 1,885) and Bodily Reaction (which increased by 
12.4% from 1,034 to 1,162). Fall to Floor, Walkway, or Other Surfaces had the third highest 
incident rate in FY 2015/2016, but it decreased by 1.3 percentage points in FY 2015/2016 
(Table 4B, page 50). 

 
• The following were once again the reported top three body parts injured in all five fiscal 

years: Knee(s) (13.7% incident rate); Shoulder, Including Clavicle, Scapula (12.3% incident 
rate); and Back, Including Spine, Spinal Cord (9.2% incident rate) (Table 4C, page 54).   

 
• The three job titles with the highest number of incidents were the same as reported in the past 

three Fiscal Years: Correction Officer, Direct Support Assistant, and Mental Health Therapy 
Aide. Youth Division Aide 4 had the highest incident rate of 119.2% in FY 2015/2016. Work-
related incidents for Youth Division Aide 4 increased from 289 in FY 2014/2015 to 323 in FY 
2015/2016. Security Hospital Treatment Assistant had the second highest incident rate at 
105.2%, up from 97.3% in FY 2014/2015 (Table 5, page 58). 
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• The two agencies with 500 or more employees with the highest incident rates in FY 
2015/2016 were Mid-Hudson Psychiatric Center (incident rate of 39.9%) and Bedford Hills 
Correctional Facility (incident rate of 38.1%) (Table 6, page 62).  
 

• In FY 2015/2016, Security Services Unit Non-Arbitration had the highest incident rate (37.9%), 
and All Other Units and Unrepresented Group had the lowest incident rate (1.0%) (Table 7, 
Page 66). Security Services Unit, which has shown increases from FY 2011/2012 to FY 
2015/2016, had the second highest incident rate of 21.0%.  
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Table 1: Workers’ Compensation Incident Details 
 Selected New York State Agencies:  

Fiscal Years 2011/2012 through 2015/2016 
 

 
  Table 1 lists the selected Executive Branch New York State agencies’ workers’ 
compensation details specified in Chapter 171 of the Laws of 2007, subdivision (6a). The 
information in Table 1 was provided by the New York State Insurance Fund. The FY 2015/2016 
claims experience includes accidents occurring between April 1, 2015, and March 31, 2016, and 
reported through June 30, 2016. The FY 2011/2012 through FY 2014/2015 claims experience is 
the same data reported in last year’s report.  
 
 Agencies reported a total of 13,624 workers’ compensation incidents and an incident rate 
of 9.6% in FY 2015/2016, a decrease from 14,734 incidents and an incident rate of 10.4% in 
2014/2015. Previous years reported: 15,159 incidents and an incident rate of 10.6% in FY 
2013/2014; 14,598 incidents and an incident rate of 10.1% in FY 2012/2013; and 15,136 
incidents and an incident rate of 10.4% in FY 2011/2012.  
 

Incident rates in the majority of the large agencies (3,000 employees or more) decreased. 
Rates of decrease ranged from under one percentage point to over one percentage point, 
including the Office of Children and Family Services, Department of Taxation and Finance and 
Department of Environmental Conservation. The largest decrease occurred in the Office for 
People with Developmental Disabilities (from 17.1% in FY 2014/2015 to 14.1% in FY 
2015/2016). Incident rates increased in three large agencies: the Department of Education, Office 
for Information Technology Services, and Office of Mental Health, where incident rates 
increased by less than one percentage point. 
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Tables 2A and 2B: Workers’ Compensation Lost Time 
 Selected New York State Agencies:   

Fiscal Years 2011/2012 through 2015/2016 
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Fiscal Year 2015/2016 

 
 
 
  Table 2A and Table 2B list the selected Executive Branch New York State agencies’ 
workers’ compensation details specified in Chapter 171 of the Laws of 2007, subdivisions (6b), 
and (6c). The 2015/2016 claims experience includes accidents occurring between April 1, 2015, 
and March 31, 2016, and reported through June 30, 2016. The FY 2014/2015, FY 2013/2014, FY 
2012/2013, and FY 2011/2012 claims experience is the same data reported in last year’s report. 
 
 The number of lost-time incidents decreased by 1.1 % in FY 2015/2016, consistent with 
the rate of decrease in number of incidents. However, the lost-time case rate increased to 29.3% 
in FY 2015/2016, up from 27.4% in FY 2014/2015. The lost-time rate remained at 2.8% in FY 
2015/2016. The number of lost work days decreased by 3.5% in FY 2015/2016 to 262,369, down 
from 271,765 in FY 2014/2015.  
 
 Notably, lost work days decreased at the Department of Transportation by 19.2%, from 
15,176 in FY 2014/2015 to 12,263 in FY 2015/2016. Lost work days also decreased at the 
Department of Health by 17.5%, from 5,100 in FY 2014/2015 to 4,209 in FY 2015/2016. Lost 
work days decreased at the Office for People with Developmental Disabilities by 17.2%, from 
89,664 in FY 2014/2015 to 74,254 in FY 2015/2016. 
 
 Conversely, lost work days increased at the Office of Children and Family Services by 
18.1%, from 18,091 in FY 2014/2015 to 21,374 in FY 2015/2016, and at the Office of Mental 
Health by 14.5%, from 47,726 in FY 2014/2015 to 54,633 in FY 2015/2016. 
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Table 3: Workers’ Compensation Costs 
 Selected New York State Agencies:   

Fiscal Years 2011/2012 through 2015/2016 
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 Table 3 lists the selected Executive Branch New York State agencies and contains the 
workers’ compensation details specified in Chapter 171 of the Laws of 2007, subdivisions (6d) and 
(6e). The claims experience in Table 3 was provided by the New York State Insurance Fund 
(NYSIF). The FY 2015/2016 claims experience includes incidents occurring between April 1, 2015, 
and March 31, 2016, and paid through June 30, 2016. The FY 2011/2012, FY 2012/2013, FY 
2013/2014, and FY 2014/2015 claims experience is the same data reported in last year’s report. 
 
 Under New York State Workers’ Compensation Law, employees who are disabled due to a 
workers’ compensation incident are entitled to a wage replacement for lost salary and medical 
benefits related to the incident. The wage component is equal to two-thirds of the employee’s 
average weekly wage, not to exceed a maximum established under the Workers’ Compensation Law. 
The statutory maximum for the past five years are as follows: 
 

July 2011 – June 30, 2012:  $772.96 
July 2012 – June 30, 2013:  $792.07 
July 2013 – June 30, 2014:  $803.21 
July 2014 – June 30, 2015:  $806.65 
July 2015 – June 30, 2016:  $844.29 

 
 The data in Table 3 does not include supplemental wage replacement payment benefits as 
these amounts are paid by individual agencies and are not reflected in data maintained by the NYSIF. 
Under the medical component, all medical treatments – including doctor treatments, hospital or clinic 
charges, imaging services and diagnostic testing, prescription medication, and other related medical 
services – are paid in full based on a fee schedule established by the Chair of the Workers’ 
Compensation Board, as directed by the Workers’ Compensation Law. 
 
 All wage replacements and medical treatments are initially reviewed by the NYSIF. If there 
is a dispute between the NYSIF and the employee regarding such wage replacement or medical 
treatment, the Workers’ Compensation Board will conduct a final review. Both the compensation 
costs and the medical costs are paid by the NYSIF under the provisions of the workers’ 
compensation insurance policy between New York State and the NYSIF. 
 
 Total compensation costs decreased in FY 2015/2016 from $30,412,575 to $30,105,442; a 
decrease of 1.0%. Total medical costs increased in FY 2015/2016 by 0.4%; from $25,869,811 to 
$25,977,143. The largest increase in both compensation and medical costs occurred at the 
Department of Taxation & Finance, with compensation costs increasing by 71.4% or $63,021 and 
medical costs increasing by 18.0% or $19,310. Other notable increases or decreases occurred at the 
Office of Children and Family Services (compensation costs increased by 13.6%), the Office of 
Mental Health (medical costs increased by 15.1%), and the Department of Parks & Recreation 
(compensation costs decreased by 33.6% and medical costs decreased by 27.0%). 
 
 It should be noted that the compensation costs included in Table 3 only represent first-year 
payments associated with reportable accidents. First-year compensation costs are typically less than 
one-third of the total liability associated with an accident and exclude permanent disability awards, 
scheduled loss of use awards, and Section 32 settlements. Therefore, cost increases and decreases 
shown in Table 3 are not a complete financial representation of New York State Government 
employees’ workers’ compensation claims. 
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Tables 4A, 4B, 4C: Most Frequent Types of Injuries, 
Accident Causes, and Body Parts Injured:  
Fiscal Years 2011/2012 through 2015/2016  

 
Workers’ Compensation Annual Report Page 48 of 71 
Fiscal Year 2015/2016 

 
 In the next series of tables, details are provided on the most frequent types of injuries 
(Table 4A), accident causes (Table 4B), and body parts injured (Table 4C) as specified in 
Chapter 171 of the Laws of 2007, subdivision (6f). The data in all three tables was derived from 
the Accident Reporting System  for all incidents that resulted in a workers’ compensation claim 
during FY 2011/2012 through FY 2015/2016. 

 
 The Occupational Injury and Illness Classification Manual issued by the U.S. 
Department of Labor Bureau of Labor Statistics was used to capture the details on the types of 
injuries, accident causes, and body parts injured. This manual is the standard classification 
system used to classify occupational injuries and illnesses. Coding occupational injuries/illnesses 
is dependent upon the description provided by the individual reporting the incident, the 
classification system being used, and the codes selected by the individual entering the 
information. Certain categories may be viewed as similar, but they were reported separately in 
order to retain the integrity of the original reporting entity; for example, in Table 4B (page 50) 
Falls; Fall to Floor, Walkway or Other Surface; Fall Down Stairs or Steps; and Fall on Same 
Level were reported as separate categories.  

 
 Table 4A, the Most Frequent Types of Injuries, include injury types in which the 
inclusion criteria accounted for slightly over 98% of all incidents. Similar to the prior years, five 
injury type categories accounted for approximately three-fourths of all incidents in FY 
2015/2016: Soreness, Pain, Hurt, Excluding the Back (39.1%); Sprains, Strains, Tears (16.8%); 
Back Pain, Hurt Back (9.1%); Bruises, Contusions (8.4%); and Cuts, Abrasions, Bruises (4.7%).  
 
  The Most Frequent Incident Causes are detailed in Table 4B. The five most frequent 
incident causes for FY 2015/2016 were Bodily Reaction & Exertion (12.0%); Bodily Reaction 
(7.4%); Fall to Floor, Walkway, or Other Surface (5.2%); Patient Restraint (5.2%); and Assault 
by Patient (5.1%). The greatest increases occurred in the following categories: Assault by Patient 
(increase of 1.3 percentage points), and Bodily Reaction and Exertion (increase of 0.9 percentage 
points).The greatest decreases occurred in the following categories: Fall to Floor, Walkway, or 
Other Surface (decrease of 1.3 percentage points); and Falls (decrease of 1.2 percentage points). 
 
 The Body Parts Most Frequently Injured are listed in Table 4C and account for slightly 
over 99% of all incidents. In all five years, three body parts represented over one-third of the 
body parts injured: Knee(s) (13.7%); Shoulder, Including Clavicle, Scapula (12.3%); and Back, 
Including Spine, Spinal Cord (9.2%). An increase occurred in the Knee(s) category (increase of 
1.0 percentage points). A decrease occurred in the Back, Including Spine, Spinal Cord category 
(decrease of 4.6 percentage points).
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Table 5: Selected Job Titles  
More Than 25% Above the Average for All Employees 

Fiscal Years 2011/2012 through 2015/2016   
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Table 5 contains the job titles with incident rates greater than 25% above the average for 

all employees in FY 2015/2016 as per Chapter 171, subdivision (6g). The average incident rate 
for all employees was 9.6% as reported in Table 1. The selected titles listed in Table 5 had an 
incident rate greater than 12% and a minimum of 50 FTEs to be included in the table. 

 
Incident rates increased in several of the titles listed in Table 5. For the third year, Youth 

Division Aide 4 had the highest incident rate of 119.2% in FY 2015/2016, up from 102.5% in FY 
2014/2015. Over the five-year reporting period FY 2011/2012 to FY 2015/2016, this title has shown a 
48.4% increase. Security Hospital Treatment Assistant once again had the second highest incident rate 
of 105.2%, up from 97.3% in FY 2014/2015. Over the five-year reporting period FY 2011/2012 to FY 
2015/2016, this title has shown a 28% increase. 

 
Incident rates decreased by 10 percentage points or greater from FY 2014/2015 to FY 

2015/2016 in the following titles: Developmental Assistant Trainee (15.9 percentage points), 
Direct Support Assistant IRM (12.8 percentage points), Teaching Hospital Surgical Technologist 
2 (11 percentage points), and Direct Support Assistant Trainee (10.5 percentage points). 
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Table 6: Selected Agencies  
More Than 25% Above The Average Incident Rate for All Employees 

Fiscal Years 2011/2012 through 2015/2016   
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 Subdivision (6h) of Chapter 171 specifies that the Workers’ Compensation Annual 
Report provide a list of State agencies with work-related injuries and illness rates that are more 
than 25% above the average incident rate for all State agencies. The average incident rate for all 
employees was 9.6% as reported in Table 1. The agencies listed in Table 6 had an incident rate 
greater than 12% in FY 2015/2016. The reader is referred to Table 1 for a listing of all State 
agencies and their respective incident rates. 
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Table 7: Incident Rates in Selected Negotiating Units 
Fiscal Years 2011/2012 through 2015/2016 
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 Table 7 contains selected Executive Branch New York State negotiating units workers’ 
compensation details specified in Chapter 171 of the Laws of 2007, subdivision (6i). The 
information in Table 7 was provided by the NYSIF from the claims for the respective fiscal years 
as detailed in the footnotes of the table.  
 
 The Security Supervisors Unit saw the largest percent increase in work-related incidents 
of 5.6% (67 incidents in FY 2015/2016 versus 40 incidents in FY 2014/2015). The Security 
Supervisors Non-Arbitration Unit saw the largest percent decrease in work-related incidents of 
9.2% (three work-related incidents in FY 2015/2016 versus eight work-related incidents in FY 
2014/2015). The Institutional Services Unit saw the second largest percent decrease in work-
related incidents of 3.2% (4,540 work-related incidents in FY 2015/2016 versus 5,258 work-
related incidents in FY 2014/2015). The other employee groups had incident rates that were 
fairly stable.
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Recommendations 

 
 The following recommendations regarding the prevention of injury and illnesses and the 
reduction of costs due to these cases were prepared in consultation with the Workers’ Compensation 
Board (WCB) and the New York State Insurance Fund (NYSIF).  
 
 Accidents at work and occupational injuries represent a considerable economic burden for 
New York State employees and the State of New York. The NYSIF recommends a three-pronged 
approach for each New York State entity’s Workers’ Compensation Program. This includes Safety 
Management, Return to Work, and Fraud Prevention programs. Management commitment is essential 
for the implementation and on-going success of an agency’s Workers’ Compensation Program. 
Persons with the authority and responsibility for the safety management program must be identified 
and given management’s full support. 
 

• Safety Management Program – A Safety Management Program includes a 
comprehensive Injury and Illness Prevention Program along with defined Agency Safety 
Coordination to ensure accountability and implementation of the program. An effective 
Injury and Illness Prevention Program includes the following four elements: management 
commitment and employee involvement; worksite analysis; hazard prevention and control; 
and Injury and Illness prevention training. The NYSIF is available to agencies to provide 
advice and consultation on the implementation of a Safety Management Program including 
access to loss control resources, materials, education, etc. 

 
• Return to Work Program – An active Return to Work Program is a key component in 

reducing cost by providing opportunities for injured workers to be productive while they 
recover from their injuries. The New York State Return to Work or Alternate Duty 
programs are governed by the collective bargaining agreements. The NYSIF and the 
Governor’s Office of Employee Relations are a resource to the agencies to understand the 
terms and conditions of this program for the different negotiating units and how they relate 
to New York State’s statutory obligation as an employer under the Workers’ Compensation 
Law. The NYSIF is available to agencies to provide advice and consultation including 
access to resources, materials, education, etc. Agency Safety Coordination is essential to 
ensuring accountability and implementation of the agency’s Return to Work Program. 
Agencies should continue to communicate with the injured worker to offer assistance and 
encouragement. Our mutual goal is a favorable medical outcome and a successful return to 
work.  

 
• Fraud Prevention Program – Workers’ Compensation Insurance fraud imposes a 

significant financial burden. An effective Fraud Prevention Program involves education 
and training, fraud and abuse detection, documentation, and reporting. The NYSIF is 
committed to training staff and investigating agency referrals of fraud and abuse. 
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 The following are also recommended in an effort to prevent employees’ Injuries and Illnesses: 
 

• System Improvements – The WCB’s Business Process Redesign project continues to 
implement several proposals, both technological and policy-oriented, that will improve 
delivery of medical care (Medical Portal), timeliness and scheduling of required hearings 
(Virtual Hearings), and improve claimant access to their case records (Participant Portal). 
The data from these new system improvements will be closely reviewed by the WCB to 
identify trends and the need for further system enhancements.  
 

• Increase Awareness – New York State should ensure that workers’ compensation 
awareness is a top priority in every State agency. Each agency should clearly communicate 
and/or provide training on workers’ compensation policies so employees, managers, human 
resource officers, and payroll officers have a clear understanding of the process and the 
requirements to receive the statutory and negotiated benefits, including supplemental pay, 
limited return to work, and dispute resolution programs. Each agency should set attainable 
goals on injury prevention and clearly define who and when to interact with injured 
employees and the NYSIF, as well as who is responsible for timely reporting of the First 
Report of Injury (FROI), changes in work status (Form C-11), wages paid while on 
workers’ compensation leave (Form C-256.2), and PAYSERV transactions, in compliance 
with the Office of State Comptroller Payroll Bulletin 1366. 
 

• Data Sharing – The eClaims initiative implemented in mid-2014 provides searchable data 
on accident causes and locations, types of injuries, and whether there was lost time. The 
Department of Civil Service, WCB, and NYSIF should explore how to most effectively 
share this data with agencies to enable them to analyze the data, formulate corrective action 
plans, and avoid accidents. 
 

• Functional Impairment Data – With the adoption of the 2012 Impairment Guidelines by 
the WCB, employers are required to provide appropriate detail about the physical job 
requirements of the at-injury job to determine if the injured worker is capable of 
performing the at-injury job. This information is crucial for timely return to work and the 
proper classification of permanent partial disabilities. State agency personnel familiar with 
the injured employee’s work activities should be encouraged to complete the NYSIF’s 
Employee Job Functional Exertion Analysis, on or after eight weeks of lost time to 
describe the claimant’s at-injury job and the functional capabilities needed to perform the 
job.  
 

• Timely Repair of Equipment – At a number of facilities, common injuries appear to be 
the result of faulty equipment. Agencies should make proper and timely repairs to promote 
worker safety.  
 

• Workplace Violence Prevention Plans - Some injuries on the job are related to workplace 
violence. State agencies are required by law to develop and implement Workplace 
Violence Prevention Programs that cover all employees at each agency worksite. Statewide 
mandatory workplace violence training was rolled out and completed by all employees in 
2014. Each agency’s workplace violence prevention program should be reviewed and 
updated at least annually and should be done in tandem with an analysis of the workers’ 
compensation claims data. 
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LAWS OF NEW YORK, 2007      APPENDIX A 

 
CHAPTER 171 

  
 
   AN  ACT  to amend the civil service law, in relation to requiring annual 
   reports about employee accident rates and costs in state agencies 
  
         Became a law July 3, 2007, with the approval of the Governor. 
            Passed by a majority vote, three-fifths being present. 
  
     The People of the State of New York, represented in Senate and  Assem- 
   bly, do enact as follows: 
  
     Section  1.  Section 7 of the civil service law is amended by adding a 
   new subdivision 6 to read as follows: 
     6. The president of the commission  shall  prepare  an  annual  report 
   describing  occupational  injuries, illnesses, and workers' compensation 
   experience for all state agencies as defined  by  subdivision  three  of 
   section  two-a  of the state finance law. Such report shall be published 
   no later than September thirtieth of each year, beginning in  two  thou- 
   sand  eight,  and  shall  report  information  on  the basis of the last 
   completed state fiscal year.  In  subsequent  years,  the  report  shall 
   include comparative  data for up to five prior fiscal years if such data 
   is  available. The report shall be delivered to the governor, the legis- 
   lature and to  any  labor  organization  that  represents  state  agency 
   employees  and  shall  be  available  to the public. The contents of the 
   report shall include the following information for  each  state  agency, 
   broken  down  by  institutions  and facilities as was done in the report 
   previously published by the department entitled "Occupational  Accidents 
   and  Workers'  Compensation  Experience  for  NYS  Government Employees" 
   published from nineteen hundred eighty-seven to nineteen  hundred  nine- 
   ty-two: 
     (a)  the  total  number of employees, the number of work-related acci- 
   dents and the rate of work-related injuries and illnesses; 
     (b) the number of lost work time injuries and illnesses and  the  rate 
   of lost work time cases; 
     (c)  the  number  of days of lost work time and the number and rate of 
   lost full time employees; 
     (d) the cost to the state of lost work time due to work-related cases; 
     (e) the cost to the state of  medical  expenses  due  to  work-related 
   injuries and illnesses; 
     (f) a description of the types of injuries, the number of injuries and 
   illnesses  of  each  type and the most common causes of those cases, and 
   the body part injured; 
     (g) a list of the job titles  with  work-related  injury  and  illness 
   rates  that  are more than twenty-five percent above the average for all 
   state agencies; 
     (h) a list of the state agencies with work-related injury and  illness 
   rates  that  are more than twenty-five percent above the average for all 
   state agencies; 
     (i) work-related injury and illness rates for all  state  agencies  by 
   collective bargaining units; and 
  
   EXPLANATION--Matter in italics is new; matter in brackets [ ] is old law 
   to be omitted. 
    
CHAP. 171                          2 
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     (j) a summary of findings and recommendations prepared in consultation 
   with  the  workers'  compensation board and the state insurance fund for 
   state agencies regarding the prevention of injury and illnesses and  the 
   reduction of costs due to these cases. 
     § 2. This act shall take effect immediately. 
  
   The Legislature of the STATE OF NEW YORK ss: 
     Pursuant  to  the authority vested in us by section 70-b of the Public 
   Officers Law, we hereby jointly certify that  this  slip  copy  of  this 
   session law was printed under our direction and, in accordance with such 
   section, is entitled to be read into evidence. 
  
      JOSEPH L. BRUNO                                    SHELDON SILVER 
   Temporary President of the Senate            Speaker of the Assembly 

 
 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 600
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 600
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


