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Brief Description of Class  
 

Lottery Video Product Manager administers the design and implementation of 
video gaming operations in the Division of Gaming at the New York State Gaming 
Commission. 
 
 
Distinguishing Characteristics 
 
 One-position class; under the general direction of the Deputy Director, Division of 
Gaming or Lottery Game Director, administers video gaming operations and supervises 
Lottery Supervising Research Specialist and Program Research Specialist 2. 
 

Related Classes 
 
 Director Lottery Games Operations directs statewide Lottery operations at the 
New York State Gaming Commission. 
 
 Lottery Games Directors oversee all day-to-day statewide operations for lottery, 
online and instant games at the New York State Gaming Commission. 
 

Illustrative Duties  
 
 Recommends initial product placement for new locations and relocated or 
redesigned video gaming casinos; maintains policies for product management, software 
testing results, promotions, and game development; reviews and evaluates new themes 
to ensure compliance with New York State gaming standards; evaluates changes to 
product mix-placement, signage, payouts, and denominations and looks for ways to 
improve performance; develops performance trend models and promotional 
performance analysis; liaises with casinos and video gaming manufacturers; and 
performs the full range of supervisory duties of staff. 
 

 

 



Minimum Qualifications 

Open Competitive: Nine years of business experience in lottery or slot gaming 
operations including two at a supervisory level.  
 
An associate degree may substitute for two years of specialized experience; bachelor's 
degree may substitute for four years of specialized experience; master's degree may 
substitute for five years of specialized experience; J.D. may substitute for six years of 
specialized experience; Ph.D. may substitute for seven years of specialized experience. 
 
 

Note: Classification Standards illustrate the nature, extent, and scope of duties and 
responsibilities of the classes they describe. Standards cannot and do not include all the work 
that might be appropriately performed by a class. The minimum qualifications above are those 
required for appointment at the time the Classification Standard was written. Please contact the 
Division of Staffing Services for current information on minimum requirements for appointment 
or examination. 
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